
Consumables Ordering Process 

 
 

 
 Steps Additional Notes 

 
Order Consumables online 

at USPS.com 

Credit Card or PayPal

 

1. Create free 
account on 
USPS.com   
  

Preferred Payment Method 

 
Log in with Customer Registration account at:  
https://www.usps.com/store/RSSBPConsumables 
 
 

Order Consumables 

 

ACH Debit or 
Pay by Check 

 

2. Request Order 
Form from Stamp 
Fulfillment 
Services 

Call Customer Service at 1-800-782-6724 (option 2, option 2) or email 
cpu.infor.usps.gov 

 

Shipping Supplies  

3. Explore the list of 
available 
consumables for 
purchase 

View the list of all available consumables for purchase; pricing and 
descriptions provided for items such as: 

 Toshiba Rolls for postage 

 7197 Receipt Paper 

 Silicone Cleaning Pens 

 Toshiba Printer Cleaning Scraper 

 

 
4. What to expect 

during the ordering 
process 

 

There are a few things to note to ensure your order is submitted 
correctly: 

 You cannot purchase consumables on mobile. 

 Make sure you review your order and edit quantities according to 
your needs.  

 

5. Pay for your order 

Preferred Method (provides receipt and tracking) 

Payment by Credit Card or PayPal at 
https://www.usps.com/store/RSSBPConsumables 
 

ACH or Check Payment 

 Payment by ACH Debit: Email your order form to 
cpu.order@usps.gov or fax it to 816-545-1425 
 

 Payment by Check:  send the order form and the check to SFS via 
mail  

United States Postal Service 
8300 NE Underground Drive, Pillar 210   
Kansas City MO  64144-0001 

  

6. Receive shipping 

confirmation 
Once you’ve paid for and confirmed you’re order, you’ll receive a 
shipping confirmation email with a tracking number. 

 

7. Questions on a 
consumable 
order status or a 
shipment 
received   

Call Customer Service at 1-800-332-0317 (option 4, option 4) or email 
inquiries to mdc.customerservice@usps.gov 
 

 

8. Download 
instructions, 
“How To Clean 
Peripherals” 

 
Instruction guides for how to clean Toshiba Postage Printer and 7197 
Receipt Paper Printers can be downloaded. 
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