MPTQM FLOW CHARTS���
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The following 7 pages consist of generic �flowcharts which can be used as guides �to develop flowcharts of your own �processes.���
This file may take several minutes for your�computer to process and paint the screen�
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If you are a Visio 5.0 user, you may obtain�a complete Active Set in Visio VSD format at:�
�
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�
Postal Public Website:�
http://www.usps.com/mptqm/lmdwnlds.htm�
�
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�
Postal Internal Website:�
http://blue.usps.gov:8080/mptqm/lmdwnlds.htm�
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