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Postal Service and Letter Carriers Union Reach  

Tentative Contract Agreement 
Ratification Would Halt Planned Arbitration Process 

 
Washington D.C. – The U.S. Postal Service and the National Association of Letter Carriers (NALC) have 
reached a tentative agreement on a five-year contract. If ratified by union members, the agreement will 
run through Nov. 20, 2011, and affect approximately 222,000 career employees who deliver mail to 
residences and businesses on city delivery routes. 
 
“Upon ratification, this agreement will benefit the Postal Service, our customers and employees,” said 
Doug Tulino, Postal Service vice president for Labor Relations. “It addresses important issues related to 
labor costs, revenue and delivery operations. While long in the making, we believe that this agreement 
will prove to be in the best interests of all concerned.” 
 
The Postal Service and the NALC had been scheduled to enter into binding interest arbitration later this 
year after being unable to reach a new tentative contract. If the current tentative agreement is ratified, the 
arbitration will not be needed. The Postal Service and the NALC formally opened national contract 
negotiations in August, 2006. 
 
 
 

#  #  # 
Please Note: For broadcast quality video and audio, photo stills and other media resources, visit the USPS Newsroom at 
www.usps.com/news. 
 
An independent federal agency, the U.S. Postal Service is the only delivery service that visits every address in the nation, 146 
million homes and businesses, six days a week. It has 37,000 retail locations and relies on the sale of postage, products and 
services to pay for operating expenses, not tax dollars. The Postal Service has annual revenues of $73 billion and delivers nearly 
half the world’s mail. 
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