
How to Do Business with USPS®

USPS is proud to partner with small businesses. 
To serve you better, helpful USPS links are 
highlighted below. 

Offering options to advertise via mail, 
providing a variety of shipping services, and 
sharing tools to calculate mailing costs are just 
a few of the ways the USPS Small Business 
team is here to support your business. 

Please visit the Small Business Solutions page at usps.com/smallbusiness to learn more  
or use the links below for quick access to a few of our most useful resources.

Marketing 
Campaigns

Learn about options for targeted 
advertising mail usps.com/advertise

Every Door Direct 
Mail® (EDDM)

Use EDDM® to reach customers  
in your community usps.com/everydoormail

Shipping Best 
Practices

Walk through how to properly 
prepare your packages for shipping usps.com/sendpackage

Order Supplies Find and order the free USPS boxes, 
envelopes, and labels you need usps.com/shoponline

Package Pick-Up Schedule a convenient parcel  
pick-up from your business usps.com/pickupsteps

Package Drop-Off Find your local Post Office™ location 
for parcel drop-off usps.com/packagedropoff

Pricing Calculator Input your specifications to estimate 
future shipping and mailing costs usps.com/calculator

Shipping Services Learn about cost-effective business 
shipping services like Click-N-Ship® usps.com/shipbusiness

Postal Explorer
Visit the online library of  
postal information designed  
for business mailers

usps.com/postalexplorer

Contact USPS
For recent updates or answers to common questions, 
please visit faq.usps.com.

You may also connect with the Small Business team at
1-USPS-4-SMBIZ.

Individuals who are deaf, hard of hearing, deaf-blind, or have speech 
impairments can communicate with USPS by using the Federal Relay’s TTY 
services. Connect with the Federal Relay using the following toll-free numbers:
1-800-877-8339 – TTY/ASCII for persons with hearing and  
speech impairments
1-800-845-6136 – for persons with hearing and speech impairments who 
wish to speak only in Spanish 
1-866-377-8642 – for hearing persons with speech impairments 
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