UNITED STATES PO Boxes Online
7 POSTAL SERVICE o Key Steps

Welcome to PO Boxes Online!
This is not a step-by-step guide, but a key steps document to keep you on track as you navigate through the application
https://www.usps.com/manage/po-boxes.htm.

Landing Page
» You can login to Manage PO Box accounts online.
» Search for or reserve a new PO Box, renew a PO Box or link a PO Box to an account.
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e ——
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Searching for an available PO Box online

» Enter your desired location information to search for available PO Boxes.
» View results of all Post Office locations that meet your search criteria.
» View and select from available box sizes and prices for that location, hours, directions and other premium services.

PO Boxes Find & Reserve a PO Box Manage PO Box Get Support
Home % Track&Mansge » POBoxes »  Find & Flaserve a PO Box

Step 1: Find a new PO Box™ i

Enter your address or ZIP Code™ to search for a PO Box near you, Select the location you want and check for availability
and size oplions.

| aav0 Q or €3 Use Gurrent Location
I Showing Results 1-10 of 29 Filter Results
o . L .
00,94 miles away from you % 4 s
Southwest — Post Office™ PREMIUM PO BOX SERVICES

45 L St Sw, Washington, DC 20024 ON-SITE PARKING AVAILABLE
Phone: (202) 523-2580

Get Hours & Directions »

‘What aize PO Box™ are you looking for? @

Size 1-XS Size 2-5 Size 3-M e 4L Size 5-XL

255 5" x5.5% 55 x 11" EEEL 12 % 225
What type of paymant term works for you?
3 Moniths & Months 12 Months Get One Month Free!
$102.00 $178.00 $356.00 1 you changé your selection fom 6

monkhs 1012 months, you'll qualify for
‘an exira month's rent during our

s 40 1ot rafect patent ma t
Fricas daplared do not sehect potantial one-time kay deposi Pt

-t hooes wil aceomatically ba signed up for automans rergwel. It
¥0u chotita § § of 12-mionth Jorm, Yol Can 604001 of SUIGMAIE: ranawsl

A Size 3 PO Box s available for 8 months.
Roserve Now

Siu il b teeniponmii; redinecied until you eve logged into ol USPS sccount

Back to top
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Reserving a PO Box

> Make a selection, view and edit details for that selection.
> Select the auto renewal box.
» Select Additional Services (if available)

Step 2: Reserve Your PO Box™ — —

Now that you've found the PO Box that’s right for you, complete the form below to reserve it.

PO Box Details  wicberors possesing l

PO BOX LOCATION PO BOX SIZE PAYMENT PERIOD Edit AUTO RENEWAL

Pinckney — Post Office™ ST Size XS 6 Months Enrall in automatic renewal.
L 3 x5t $26.00

1325 E M 36, Pinckney, Ml 48169 Total Includes: Box Fee §25.00,
Phone: (734) 878-3491 One-Time Key Deposit §0.00 NEXT PAYMENT DUE

l 01.31.2018

To edit, go back to Step 1 »

Additional Services

The following services are included with your PO Box at no additional charge (Select each Additional Service you wish to use. See Customer Agreement for details).

Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any shipper.

Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail Express®, Signature Confirmation™,
and Insured Mail greater than $500)

Contact Details o requieaten

Firet Name” M. Last Name® Address Ling 1 Address Line 2
John ‘ | Doe ‘ 13001 St NW ‘
City" State” ZIP Code™ E-mail Address

» Add additional PO Box users.
» Read and acknowledge the privacy act and term and conditions.

Want to add PO Box users?

List all tha paopls, inciuding members of a busin
viflable ID upon request.

s, who will be receiving mail
at this PO Box. All names listed must have of

Add Personal User +  Add Company User +

Prvacy Act Statement

Please Note:

On u reserve a PO Box,

e
.com/privacypolicy

[ ] 1 have resd, understand, and accapt the Terms & Conditions.

» If applicable, select interest/disinterest in Informed Delivery
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Privacy Act smumam
mat

Please Note:
Additional action is required after

ice. Gollection is authorized by 39 Ut
request for PO Box s d

disclose your informatio
ired. This includes the
your online reservation. Once you
reserve a PO Box online, you'll
need to bring your PS Form 1093
(available on the next page) and
Customer Agreement and two
acceptable forms of ID to the
Post Office™ facility where your
box is located.

o
entities aiding us to fulfil

ove
he postmaster

ent

cy for violations and allsged violations of law.
not be disclosed exce

ursuant to court

I have read, understand and accept the Terms & Conditions for PO Boxes.

Informed Delivery

Know when to make a trip out to the Post Office. With the free Informed Delivery® feature, get a digital preview of your
incoming mail and track packages anytime, anywhere. Learn more about Informed Delivery.

I am interested

I am not interested at this time

Privacy Act Statement

“Your information will be used to facilitate enroliment in and administration of Informed Delivery®. Collection is authorized by 39 U.S.C. 401
403, and 404. Providing the information is voluntary, but if not provided we will not be able to process your request. We do not disclose
v

< Back to Step 1: Find a PO Box™

» If interested in Informed Delivery, select available address(es) and Terms & Conditions

Informed Delivery

Know when to make a trip out to the Post Office. With the free Informed Delivery® feature, get a digital preview of your
incoming mail and track packages anytime, anywhere. Learn more about Informed Delivery.

@® |am interested

Please select the address(es) you would like to enroll:

PO Box: New Box @ 1234 ANYSTREET RD
BALTIMORE, MD 21212 BALTIMORE, MD 21212
D I have read, understand and agree to the Terms and C iti Delivery. By this box and

accepting, | acknowledge that | am opting in to the Informed Dehvery feature, and | warrant and represent that | am
eligible to receive mail at the address indicated in my profile.

O lam not interested at this time

Privacy Act Statement

Your information will be used to facilitate enroliment in and administration of Informed Delivery®. Collection is authorized by 39 U.S.C. 401,
403, and 404. Providing the information is voluntary, but if not provided we will not be able to process your request. We do not disclose
'

< Back to Step 1: Find a PO Box™

Back to top
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Payment and Billing Information / Confirmations

» Add, edit, and delete payment and billing information as needed.
> View expired payment accounts.

PO Boxes Online

(Once you've completed your transaction, an email confirmation will be sent to you at your profile email address elle nguyen@accenturefederal.com
Edit My Profile

Billing Information
ORDER TOTAL
£48.00

“Indicates & requirsd fisid

Paying with a credit cand is safe and easy. All the information is encrypted and transmitted securehy. For more details, see cur Privacy Policy.

® Use a Credit Card

CARD TYPE MICKNAME CARD NUMBER EXPIRES CARD SECURITY cODE* ()
cAarD 1 Edit
® American Express® AMEX e BEEE 04/2026
cAarDz Edit

O visa® Valid djsc e e s {538 01/2018
This account has expired.

carD3  Edit

O visA® VIZ o s s B2 04/2024

Add New Card: +

I:‘ = This Terms of Use Agreement (this "Agreement”) is a legal agreement between you ("Yiou" "Youwr® "Customer” or "User”) and the United States Postal Service®,
an Independent Establishment of the Executive Branch of the United States Federal Government ("USPS® or "Postal Service”). | Agree to the terms and conditions
sat forth in thesa terms and conditions for the usa of my cradit card payment information that | choose to utilize within USPS.com and its various stores. This
Agreament is betwesan You and USPS cnly, and provides USPS the ability and authorization, with your consent and initiated by you, to utilize Your credit card
payment information for any customer initiated payments and/or purchases on any and all stores within USPS.com. USPS is solely responsible for the services,
content and materials provided through usps.com® and the Service generally. User acknowledges and agrees that he or she is solely respensible for and shall
abide by (i) the terms of this Agreemeant; and (i) all policies, procedures and regulations of the United States Postal Sarvice; and (iii) any cardholder, 1s=uing bank
and card brand” rules. User warrants, represents and agrees that you have all legal rights to utilize the credit card informaticn for which you are providing
authorization for this purchase. This Agreement shall terminate upon the date that all obligations of the parties hereto with respect to this Agreement have been
satishied.

Back to top
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Confirmation Page

» After submitting and reserving an available PO Box, you will see the step 3 confirmation page.

» You can validate and edit details and billing information before submitting.

» View reminder to bring PS Form 1093, Customer Agreement form (if applicable) and two acceptable forms
of U.S. ID to the local Post Office.

Step 3: Confirm Your PO Box™ Details —— —

Make sure all your information is accurate and then submit to reserve your new PO Box™

PO Box Details

PO BOX LOCATION PO BOX SIZE PAYMENT PERIOD ALTO RENEWAL

ON
- Wl Size 2-5 6 Months
Pinckney — Post Office 5 x 5.5 £37.00
1325 E Mi 35, Pinckney, M| 43163 : -
i g Tatal Includss: Box Fae $37.00, IEXT PAYMENT DUE
Phone: (734) 878-3491 Ons-tms sy Deceet 50,00 01.31.2018

!

To edit, go back to Step 1 »

Additional Services

The following services are included with your PO Box at no additional charge (See Customer Agreement for details).
Street Addressing - Your PO Box comes with a real street address so you can order online and recsive packages from any shipper.
Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Pricrity Mail Express®, Signature Confirmation™,

land Insured Mail greater than $500)

To edit, go back to Step 2 »

Contact Details

IAME & ADDRESS EMAIL & PHONE ADDIONAL USERS
John Dos johndos@usps gov None
1300 | St Nw (510 1115855

Washington, DG 20005

To adit, go back to Step 2 »

Billing Information

VISA ~ Tt 1238 This is the credit card we have on file for you.* Please Note:

Use Different Gard » Additional action is required after your online
resarvation. Once you resarve a PO Bax oline,

you'll need te bring your PS Form 1093 and

Customer Agreament (available on the naxt page)

and two acceptable forms of 1D to the Post

Offica™ facility whera your box is located.

» |If applicable, view Informed Delivery selections and reminder that Informed Delivery mail and
package information will display 2-5 days after activating their PO Box
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(. R POINTNII O —
= USPSCOM Mail & Ship Track & Manage Postal Store Business International Help Q

Po Boxes Find & Reserve a PO Box Manage PO Box Get Support
Home » Track&Manage » POBoxes » Find & Reserve a PO Box

- i ™ 3
Step 3: Confirm Your PO Box™ Details e e
Make sure all your information is accurate and then submit to reserve your new PO Box'™.
PO Box Details
PO BOX LOCATION PO BOX SIZE PAYMENT PERIOD AUTO RENEWAL

ON

o ™ Size 1-XS 6 Months
Pinckney — Post Office P 800
;325 & M3, Pickney, WA 45100 Total Includes: Box Fee $28.00, NEXT PAYMENT DUE

hone: (734) 878-3491 One-time Koy Deposit $0.00 09.30.2019

To edit, go back to Step 1)

Additional Services

The following services are included with your PO Box at no additional charge (See Customer Agreement for details).
[[] Street Addressing - Your PO Box comes with a real street address 5o you can order online and recsive packages from any shipper.
Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail Express®, Signature Confirmation™,

and Insured Mail greater than $500)

To edit. go back to Step 2 >

Contact Details

Name & Address Phone: Additional Users
Firstname M Lastname 123-123-1234 None

1234 Anystreet St Email:

Anycity, AS 12345 name@domain.com

To edit, go back to Step 2 >

Informed Delivery

After ing two forms of identifi and activating your PO Box, your Informed Delivery enroliment will be complete. Please aliow 2 to 5
business days for mail and package information to display. You may unsubscribe at any time.

Informed Delivery Address(es)
PO Box: New Box @ 1234 ANYSTREET RD
BALTIMORE, MD 21212 BALTIMORE, MD 21212

Billing Information

ﬂ sess aseeewen 0017 This is the credit card we have on file for you." Please Note:
Additional action is required after your online
Use Different Card > reservation. Once you reserva a PO Box online,

you'll need to bring your PS Form 1093 (available
on the next page) and two acceptable forms of ID
10 the Post Office™ facility where your box is.
located.

i your Automatic Renewal is set to *ON" (s00 PO Box detaile above), this
will bs stored and used for fulurs payments. If your Automatic Renewal s sef
“OFF", this card will be charged just this one time.

ARack o bayment
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PO Boxes Find & Reserve a PO Box Manage PO Box Get Support

Home 3 Track&Manage 3 POBoxes » @ Find & Reserve a PO Box

Reservation Confirmed T T

You're all set. You can go to the Manage PO Box page to ses your new PO Box™

Don't Forget
“You'll need to activate yolr PO Box within 30 days to begin using it. Just visit the Post Offica™ where you reserved your box and bring TWO forms of acceptable identification. One
form of ID must contain & photograph, and another must confimm your physical addrass. You'll also need to bring your Form 1093, available to print hara: Form 1093 >

Payment Received

cere 05.04.2018 R ——— [ —— - I
82000020954684 ssas sunn nnas £o oN
asount $178.00 6 Months VISA 5218

PO Box Details

PO BOX LOCATION PO soXSEZE BAVIENT PERIOD ALTO RENEWAL
ON
e g Size 3M 6 Months
Southwest — Post Office ady e £178.00
55w Washigon, D0 200246557 et L
Qne-tme iKsy Depost $0.00 10312018
Manage PO Box

» |If applicable, view Informed Delivery selections and reminder that Informed Delivery mail and
package information will display 2-5 days after activating their PO Box
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© ) Comtommsarics R* ot Datery 15 Pt
EUISPSCOM Mail & Ship Track & Manage Postal Store Busness. International Heip. Q
PO Boxes Find & Reserve a PO Bax Manage PO Box Get Support
Home B Tack&Manage 3 POBoxes »  Find A Reserve a PO Box
Reservation Confirmed —— —

You're all set. You can go to the Manage PO Box page to see your new PO Box

Next Steps

identification. O
Form 1083>

Payment Received

04.03.2019 ¥ A

; N 92000021358935 E] S —— on
PO Box Details

oN
_ - Size 1:XS & Months
Pinckney — Post Office’ 3255 £28.00
1325 £ M 36, Pinckney, M 48169-2998 Fotal b i e $28.00 NEXT PN
Prone: (734) 878-3491 O ey Dpons 3000 -
o o 09.20.2019

Additional Services

[[] Streot Addressing - Your PO Box com

D Signature on File
and Insured Mail gre

Informed Delivery

Next Steps
After presenting two forms of acceptable identification and activating your PO Bax, your Informed Delivery enrollment will be complete. Please allow 210 5
business days for mail and package information to display. You may unsubscribe at any time.

ivery Address(es)

Back to top

Applying to and Reserving Off the Waitlist

» When a PO Box is not available, you can apply to be placed on the waitlist by completing the personal or
business details, adding additional users, and selecting the desired payment period.
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Po Boxes Find & Reserve a PO Box Manage PO Box
Home » Track&Manage » POBoxes »  Find & Reserve a PO Box
Step 2: Apply for Waitlist o m—

Fill out the application below to be added to the waitlist for your perfect PO Box™.

PO Box Details

Get Support

PO BOX LOCATION PO BOX SZE AUTO RENEWAL
Richland Center — Post Office™ Caml e Sorchin stmommetic ranivel,
213 N Central Ave, Richland Center, Wi 53581 g
Phone: (508) 647-2060
To edit, go back to Step 1 )
What type of payment term works for you? @
3 Months 8 Months 12 Months
$26.00 $45.00 $90.00
Contact Details -
Frst Neme™ ML Lsst Nsme™ Agdress Line 1+ Agdrass Une 2
[ omex | [ ] [er | [ | |
cy State” 2ZIP Code™ E-mall Adress
WASHINGTON I | DC - Dist. of Columbia v l | 20024 ] pill@usps.gov

Phone Number

E

» When a box becomes available, the customer is notified via email and on the Manage PO Box page

where you can then reserve the box online.

Sample Account Activities

PO BOX SIZE NEXT PAYMENT DUE
PO Box Requested Size 2-S N/A
WOODBRIDGE, VA 22191 5"x5.5"

X ACTION REQUIRED: The two-day window to reserve this PO Box(off the waitlist has expired.

STATUS NEXT PAYMENT DUE
PO Box Requested N/A N/A

NEW YORK, NY 10003

X ACTION REQUIRED: To activate this PO Box, print form 1093 and bring it to your Post Office with two
forms of ID within 30 days of purchase.

PO BOX SIZE NEXT PAYMENT DUE
PO Box Size 1-XS N/A
OAKTON, VA 22124 3"x55"

See Details »

Remove from Waitlist >

Reserve a new PO Box

Remove PO Box >

Reserve a new PO Box >

Print Form 1093

See Details >
Close/Request Refund »
View Form 1093 >

Back to top

Managing PO Boxes Online

» Once you login to Customer Registration, you will be taken to the Manage PO Box page (1) where the My

PO Boxes (2) tab will open.

10
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» You can view all PO Boxes you are managing online (3) along
specific PO Box details (4) for each.

sdUSPSCOM

Sign In To Your Account

Already have an account?

?
Enter Your Username and Password @ New to USPS.com?
+indicates a required field Create a USPS.com Account to...
¢ print shipping labels.

* Username
* request a Package Pickup.
¢ buy stamps and shop.

* manage PO boxes.

* Password

print custom forms online.

file domestic claims.

» set a preferred language.

“ SR

Forgot your username? @
Forgot your password? @

PO Boxes ﬁnd&m:iPOBox Get Support

Home % Tmck&Manage » POBoxes » Manage POBox

Welcome Chuck Berry! not chuck Bemy? sign out>

Here's where you can stay updated on your activity, make payments and make any changes io your PO Bax™ account

/d‘ Account Activity E My PO Boxes

Reserve a New PO Box Link a PO Box

@ Your Current PO Box Account

3 ACTION REQUIRED: To activate this PO Box, print form 1093 and bring it to your Post Office with two

forms of ID within 30 days of purchase.

PO BOX SIZE STATUS H
PO Box Size 3-M INACTIVE A Cinse/Request Aetund

Washington, DC 20024 ' xB55
View Form 1083 3

See Detalls >

with

11
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» By selecting the Account Activity tab on the Manage PO Box page, you can view general account activity
information, reminders of upcoming deadlines, and notifications for all PO Boxes managed online.
» Different samples in image below, but not full list of activities or messages.

Welcome Chuck Berry! Not Chuck Berry? Sign Out >

Here's where you can stay updated on your activity, make payments and make any changes to your PO Box™ account.

/J‘ Account Activity D My PO Boxes

4 & N

06.15.2017
PO Box Requested

06.15.2017 :

X Your PO Box needs to be activated by 07.15.2017.

PO Box No. 70267

X 06.13.2017 g We were unable to renew your PO Box. Please update your

PO Box No. 46171

Print Form 1093 >

payment information Update Payment Information >
aymen ormation.

06.13.2017

PO Box No. 46171

Q We were unable to renew your PO Box. Please update your

payment information. Hpcdate Reyment Infiemetion 3

O,

06.11.2017
X g Your card will be refunded in 3-5 business days.
PO Box No. 1742

h= =

Back to top

12
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Renewing a PO Box Online

» Select the “Renew” button on the PO Boxes Online landing page to make a payment on a PO Box.
o Customers will receive an email notification and a notification within the Account Activity tab when
payment is due or renewal is required.

@ Engi lr:| Customer Serviie
Mail & Ship Track & Manage Postal Store Business Intermasional
PO Boxes Online Already have a PO Box?™ ‘ Manage PO Box

N |
>
| ‘

Renew a PO Box Link a PO Box

Make

mang

[ Enter A a0r2ss [ oity, stade/ or ZIP Gode™ Q

» Click the ‘Renew PO Box’ link under the ‘My PO Boxes’ tab.

PO Boxes Find & Reserve a PO Box Manage PO Box

Home % Track&Manage  »  POBoxes B Manage Your Account

Welcome Chuck Berryl Mot Chuck Berry? Sign Out >

Here's where you can stay updated on your activity, make payments and make any changes o your PO Box™ account.

/J‘ Account Activity [a My PO Boxes

Lok FO e

Your Current PO Box Account

s !

¥ ACTION REGQUIRED: Your PO Box expired sn 5.31.2017 (15 day(s) agd]. Renew your PO Box n@
T —

i

POBOX SZE STATUS NEXT PAYMENT DUE See Details
PO Box No. 30389 Size 1-XS ACTIVE 05.31.2017 Fonow PO Box 3
NEW YORK, NY 10011 3 x5.5°

Edet Auto Renewal » Close/Request Retund 3

CONTACT INFORMATION LOCATION

OFFICIAL PO BOX ADDRESS POST OFFICE ADDRESS

CHUCK BERRY PORT AUTHORITY - Post Office

PO Box 30339 76 BTH AVE FRNT 2

NEW YORK, NY 10011 NEW YORK, NY 10011

Copy Address 3 et Directions ¥
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Y VV

information.

PO Box™ 590:[Pay Nowl

Make sure all your information is accurate and then

PO Box Details

submit to make a PO Box payment

Pinckney — Post Office™

PO BOX LOCATION PO BOX SIZE PAYMENT PERIOD Edit AUTO RENEWAL
Size 3-M 6 Months Enrol in autematic renewal.
$66.00

1325 E Mi 36, Pinckney, M| 48169 [ ‘
Phone: (734) 878-3491 g

Additional Services

and Insured Mail greater than $500)

The following services are included with your PO Box at no additional charge (Select each Additional Service you wish to use. See Customer Agreement for details).

[[] Street Addressing - Your PO Box comes with a real street address 50 you can order online:and receive packages from any shipper.

Signature on File - You don't have to go to the refail counter to pick up certain signature and insured items. (Priority Mail Express®, Signature Confirmation™,

[T 1 have read, uncerstand, and accept the Terms & Conditions.

< Back to PO Box™ Details Continue to Billing

> |If applicable, select interest/disinterest in Informed Delivery

Review and edit your box details, payment period and automatic renewal eligibility.
Select available Additional Services if you are not currently enrolled
Read and check the Terms & Conditions box, then proceed to the Billing page to review or enter payment

14
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@ o D) cuomersonics (b womoapemery  negitr Sgain

=USPSCOM Mail & Ship Track & Manage Postal Store Business International Help Q

PO Boxes Find & Reserve a PO Box Manage PO Box Get Support

Home » Track&Manage » POBoxes » Manage PO Box

PO Box™ 238: Pay Now

Make sure all your information is accurate and then submit to make a PO Box payment.

PO Box Details

PO BOXLOCATION PO BOX 8128 PAYMENT PERIOD Edit T
Pinckney — Post Office™ Size 1-XS 6 Months Enrollin automatic renewal
3'x55" $28.00

1325 E Mi 36, Pinckney, MI 48169
Phone: (734) 878-3491

Additional Services

The following services are included with your PO Box at no additional charge (Select each Additional Service you wish to use. See Customer Agreement for details).

[[] Street Addressing - Your PO Box comes with a real irest address so you can order oniine and recelve packages from any shipper.

Signature on File - You don't have to go to the retail counter to pick up certain signaturs and insured items. (Priority Mail Express®, Signature Confirmation™,
and Insured Mail greater than $500)

have read, understand and accept the Terms & Gonditions for PO Boxes.

Informed Delivery

Know when to make a trip out to the Post Office. With the free Informed Delivery® feature, get a digital preview of your
incoming mail and track packages anytime, anywhere. Learn more about Informed Delivery.

© lam interested

© lam not interested at this time

Privacy Act Statement

Your information will be used to facilitate enroliment in and administration of Informed Delivery. Gollection is authorized by 39 U.S.C. 401,

403, and 404. Providing the informatien is voluntary, but if not provided we will not be able to process your request. We do not disclose
v

<Back to PO Box™ Details Continue to Billing

>

If interested in Informed Delivery, select Terms & Conditions

Informed Delivery

Know when to make a trip out to the Post Office. With the free Informed Delivery® feature, get a digital preview of your
incoming mail and track packages anytime, anywhere. Learn more about Informed Delivery.

® |am interested
PO Box 238
PINCKEY, M| 48169

I have read, understand and agree to the Terms and Conditions for Informed Delivery. By checking this box and
accepting, | acknowledge that | am opting in to the Informed Delivery feature, and | warrant and represent that | am
eligible to receive mail at the address indicated in my profile.

[~

O lam not interested at this time

Privacy Act Statement

Your information will be used to facilitate enroliment in and administration of Informed Delivery®. Gollection is authorized by 39 U.S.G. 401,

403, and 404. Providing the information is voluntary, but if not provided we will not be able to process your request. We do not disclose
v

< Back to PO Box™ Details
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® Use a Credit Card fiees]

[:l * This Terms of Use Agreement (this "Agreement”) is a legal agreement between you ("You" "Your" *Customer” or "User”) and the United St

PO Boxes Online

Once you've completed your transaction, an email confirmation will be sent to you at your profile email address <[ C =N o™
Edit My Profile

Billing Information

ORDER TOTAL

$48.00

“ingicatss & requirsd reid

Paying with a credit card is safe and easy. All the information is encrypted and transmitted securely. For more details, see our Privacy Policy.

(@B [vsa) =]

CARD TYPE NICKNAME CARD NUMBER EXPIRES CARD SECURITY CoDE* (D

carp 1 Edit
@ American Express® AMEX e smeee <5685 04/2026

carp2 Edit

O visA® Valid disc MR < 01/2018

This sccount has expired

carp3 Edit
O visa® viz D16 04/2024

Add New Card: +

Postal Service®,
an Independent Establishment of the Executive Branch of the United States Federal Government ("USPS® or *Postal Servica"). | Agrea to the terms and conditions
set forth in these terms and conditions for the use of my credit card payment information that | choose to utilize within USPS.com and its various stores. This
Agreament is batween You and USPS only, and provides USPS the ability and authorization, with your consent and initiated by you, to utilize Your credit card
payment information for any customer initiated payments and/or purchases on any and all stores within USPS.com. USPS is solely responsible for the services,
content and materials provided through usps.com® and the Service generally. User acknowledges and agrees that he or she is solely responsible for and shall
abide by (i) the terms of this Agreement; and (i) all policies, procedures and regulations of the United States Postal Service; and (iii) any cardholder, Issuing bank
and card brand” rules. User warrants, represents and agrees that you have all legal rights to utilize the credit card information for which you are providing
authorization for this purchase. This Agreement shall terminate upon the date that all obligations of the parties hereto with respect to this Agreement have been
satisfied.

» After entering your payment information, you will see the Pay Now Review page.
» You can validate and edit order details and billing information before submitting.
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7 POSTAL SERVICE

UNITED STATES

PO Boxes Online

Key Steps

PO Box™ 590: Pay Now

Make sure all your information is accurate and then submit to make a PO Box payment.
PO Box Details

PO BOX LOCATION PO BOX SIZE

PAYMENT PERIOD AUTO RENEWAL

ON

Size 3-M 6 Months

. o
Pinckney — Post Office 55" x 11" $66.00

1325 E Mi 36, Pinckney, M1 48169
Phone: (734) 878-341

Additional Services

The following services are included with your PO Box at no additional charge (See Customer Agreement for details).

Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any shipper.

|:| Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail Express®, Signature Confirmation™,

and Insured Mail greater than $500)

Billing Information

ceen e sgaan

Use Different Card »

This is the credit card we have on file for you.*

*If your Automatic Rer
Renewal is st to “OF

his card will be charged just this one time.,

¢ Backto Payment m

is set to “ON” (see PO Box details above), this card will be stored and used for future payments. If your Automatic

>

If applicable, view Informed Delivery selection and reminder that Informed Delivery mail and

package information will display in 2-5 days after enroliment submission

17



UNITED STATES PO Boxes Online
7 POSTAL SERVICE » Key Steps

Qova Dot A ramitiey  um
=2 USPSCOM Mai & Ship Track & Manage Postai Store Busness Intematonal Help Q

PO Boxes Find & Reserve a PO Box Manage PO Box Get Support

Home » Track&Manage » POBoes » Manage POBox
PO Box™ 238: Pay Now
PO Box Details
oFF
. 3 Size 1-XS 6 Months.
Pinckney — Post Office’ e (s

1325 E Mi 36, Pinckney. Mi 48189
Prone: (734) 878-3491

Additional Services

oWing Services are in

] Street Addressing - Y

] Signature on File - Yo

Informed Delivery
Please allow 2 to 5 business days for mail and package information to display. You may unsubscribe at any time.

Informed Delivery Address(es)

Billing Information

RSP This is the credit card we have on file for you

Usa Different Card >

R

» After submitting, you will see the Payment Success page. You will also receive an email notification that
your payment was processed.

» When you click the ‘Manage PO Box’ button at the bottom, you will go back to the “My PO Boxes” tab.



UNITED STATES
F’ POSTAL SERVICE &

PO Boxes Online

Key Steps

Payment Successful |

Your payment was successful.

Payment Received - PO Box™ 590

DATE  08.06.2018 PAYMENT PERIOD

AMOUNT  $66.00 6 Months

PO Box Details

PO BOX LOCATION PG BOX SIZE

Size 3-M

- = ™
Pinckney — Post Office 55" x 11"

1325 E Mi 36, Pinckney, MI 48189
Phone: (734) 578-3491

Additional Services

shipper.

Don't forget:

print here: Customer Agreement »

TRANSACTIONS

92000021272560

PAYMENT PERIOD

6 Months
$66.00

Express®, Signature Confirmation™, and Insured Mail greater than $500)

_— srxx xaze sxir ppos

AUTO RENEWAL
ON

NEXT PAYMENT DUE
02.28.2019

Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any

|:| Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail

To begin using your additional services, you will need to bring along your Customer Agreement form to the Post Office, available to

» |If applicable, view Informed Delivery enroliment banner

19



UNITED STATES PO Boxes Online
7 POSTAL SERVICE o Key Steps

@ o O cuomersarsos R wiomodvenary  Hipetr

= USPSCOM’ Mail & Ship Track & Manage Postal Store Business International Help Q

PO Boxes Find & Reserve a PO Box Manage PO Box Get Support
Home » Track&Manage » POBoxes » Manage PO Box

Payment Successful

Your payment was successful.

Payment Received - PO Box™ 238

DATE  04.03.2019 PAYMENT PERIOD CARD
AMOUNT ~ $28.00 6 Months
PO Box Details
PO BOX LOCATION PO BOX SIZE PAYMENT PERIOD AUTO RENEWAL
OFF
i i ize 1- 6 Months
Pinckney — Post Office™ Size 1-XS
y 3"x55" $28.00

1325 E Mi 36, Pinckney, MI 48169 -
Phone: (734) 878-3491 NEXT PAYMENT DUE
10.31.2019

*oeqpea

Additional Services

D Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any shipper.

Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail Express®,
Signature Confirmation™, and Insured Mail greater than $500)

Don't forget:
To begin using your additional services, you will need to bring along your Customer Agreement form to the Post Office, available to print

here: Customer Agreement »

Thank you for your interest in
Informed Delivery!

‘ Please allow 2-5 business days for your account to be activated.
Once your account is fully activated, you will start to see mail and
late your and daily notit ions.

age PO Boxes

Back to top



UNITED STATES PO Boxes Online
7 POSTAL SERVICE » Key Steps

Editing Automatic Renewal

» On the Edit Payment Details tab, you can modify 1) payment card type, 2) payment period, and 3) auto
renewal status (if applicable). In this example, auto renewal was originally on, but was turned off (see
before and after).

PO Boxes Find & Reserve a PO Box Manage PO Bax

Home 3 Track & Manags 3 PO Boxes ¥ Manage Your Account

PO Box™ No. 30389

Vol fired detaila for this PO Box below, including buttons to change your Auto Rsnewal atatus of cloos your Hox.
Edit Payment Details Close / Request Refund
Edit Payment Details
Changa your paymoent method, your paymaent periad or turm your Auts Renswal off or on;
Before
PAYMENT TERMS 'l X
CARD PAYMENT PERICD
VISA | ##ov+ameees 3 Manths & Monthe 12 Monthe ‘/ Encll in auomatic rendwial.

$30.00 $52,00 $104.00

Use Different Card )

» You will see a confirmation of the change in automatic renewal selection.
PO Box™ No. 30389

You'll find details for this PO Box below, including buttons to change your Auto Renewal status or close your box.

Edit Payment Details Close / Request Refund

PAYMENT DETAILS UPDATED &

You have tumed off Auto Renewal for PO Box No. 30389,

NEXT PAYMENT PERIOD NEXT PAYMENT DUE POST OFFICE ADDRESS

12 Months 05.31.2018 PORT AUTHORITY - Post

PO Box Details After
PO BOX SIZE STAT! NEXT PAYMENT DUE ALITO RENEWAL

PO Box No. 30389 Size 1-XS ACTIVE 05.31.2018 OFF

NEW YORK, NY 10011 3" x55" Set Up Auto Renewal >
LOCATION

CIAL PO BOX ADDRESS POST OFFICE ADORESS

CHUCK BERRY PORT AUTHORITY - Post Office
PO Box 30309 76 9TH AVE FRNT 2
NEW YORK, NY 10011 NEW YORK, NY 10011
Copy Address Get Directions >

PAYMENT INFORMATION

NEXT PAYMENT PERICO AUTO RENEWA

12 Months. OFF

Back to top



UNITED STATES PO Boxes Online
7 POSTAL SERVICE o Key Steps

Linking a PO Box Online

» Select the “Link” button on the “Manage PO Box” page to sign in to your account.

O wiee Do
s e N T e
PO Boxes Online Already have a PO Box?™ | Manage PO Box ‘

Reserve a New PO Box

new PO B

Link a PO Box

POB ! the Post Office

Search for

Enbar Adl 303ess £ Cy, 1300 / O 2P Co0e™

2USPS.COM

Sign In To Your Account

Already have an account?
New to USPS.com?

Enter Your Username and Password ©

*indicates a required field Create a USPS.com Account to...
* print shipping labels.
* Username
* request a Package Pickup.
* buy stamps and shop.
* manage PO boxes.
* Password

* print custom forms online.
 file domestic claims.

* set a preferred language.

“ S Bl

Forgot your username? @
Forgot your password? @




UNITED STATES
F, POSTAL SERVICE &

PO Boxes Online
Key Steps

» On the “Link a PO Box” tab, you can enter the PO Box #, PO Box ZIP Code, and Last Name /

Business Name of the box you want to link to your account.

o Customers should read the Payment Agreement and are required to agree to the Terms &

Conditions by selecting the check box.
» Select “Continue” to proceed to the review page.

EUSPS'COM Guilck Tools Maill & Ship Track & Manage Postsl Store Business Internaticrial
PO BDXBS Find & Reserve 3 PO Box Manage PO Box

Home B Trmck & Marssgs % PO Baxes 3 Manggo Your Acooint

We[come Maria! Mot Maria? Sign Out >

Here's where you can stay updated on your active. make payments and make any changes o youwr PD Box™ account,

A7 Account Activity [c3 my PO Boxes

Link a PO Box

Link an Existing PO Box to Your Account

Payment Agreement

| ¥have redd. undecstand, and accept the payment agresment and the Terma & Conditions

Cariost m
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UNITED STATES PO Boxes Online
7 POSTAL SERVICE » Key Steps

» Customers can opt out of automatic payment if they have 6 or 12-month boxes.

» If you choose to opt out of automatic payment by un-selecting the auto renewal box, you will go straight
to the confirmation page. If you choose to enroll in auto renewal, you will proceed to the billing page to
enter and store payment information for future payment.

» Customers cannot opt out of automatic payment if they have 3-month boxes and will proceed to the
billing page.

» Customers may be eligible to enroll in Additional Services if their Post Office location offers Premium
PO Box Services

Link an Existing PO Box to Your Account

“our account is on a 6-month payment cycle, so you have the option to opt out of Automatic Renewal for your PO Box.

Auto Renewal Information

PAYMENT PERIOD AUTO RENEWAL
6 Months Enroll in automatic renewal.

Add Additional Services

The following services are included with your PO Box at no additional charge (Select each Additional Service you wish to use. See

Customer Agreement for details).

l:‘ Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any shipper.

Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail Express®,
Signature Confirmation™, and Insured Mail greater than $500)

Please Note:
Once you add any additional service, you'll need to bring Customer Agreement (available on the next page) to the Post Office where your
box is located.

cance' m
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UNITED STATES PO Boxes Online
7 POSTAL SERVICE » Key Steps

» Customers setting up automatic renewal, will get a second review page to confirm or edit their payment
information.

_Link an FExisting PO Box to Your Account

Auto Renewal Information

CARD PAYMENT PERIOD AUTO RENEWAL

VISA ~* 7t 1238 12 months Enroll in automatic renewal.

Use Different Card >

Add Additional Services

The following services are included with your PO Box at no additional charge (Select each Additional Service you wish to use. See

Customer Agreement for details).

Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any shipper.

Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Pricrity Mail Express®,
Signature Confirmation™, and Insured Mail greater than $500)

Please Note:
Once you add any additional service, you'll need to bring Customer Agreement (available on the next page) to the Post Office where your
box is located.

m

» Lastly, you will get a confirmation page indicating the PO Box has successfully linked to your account. It
will show the PO Box number and include whether automatic payment renewal was selected or not.
(This example shows it was selected for a 6-month box).

» View Action Required reminding customer to bring their Customer Agreement form to their Post Office
location, if they enrolled in Additional Services

PO Box Linked

Your PO Box has been successfully linked to your account.

PO Box 331
NEXT PAYMENT DUE POST OFFICE ADDRESS
01.31.2019 Pinckney - Post Office™
1325 E Mi 36
AUTO RENEWAL Pinckney, M| 43169
OFF

Additional Services - Pending Activation

Street Addressing - Your PO Box comes with a real street address so you can order online and receive packages from any shipper.

Signature on File - You don't have to go to the retail counter to pick up certain signature and insured items. (Priority Mail Express®,
Signature Confirmation™, and Insured Mail greater than $500)

ACTION REQUIRED:
Pending service(s) will be removed if not activated at the Post Office in 30 days. To activate your Additional Services, you'll need to bring

along your Customer Agreement form to your Post Office, available to be printed here. Customer Agreement »

Back to top

Closing a PO Box Online
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UNITED STATES PO Boxes Online
7 POSTAL SERVICE » Key Steps

» If a PO Box is eligible to “Close or Request Refund”, you will see a link in the box details.

» Customers can close a box online, but are required to forfeit their key deposit for closing the box online.

Customers can choose to close the PO Box at their local post office to receive the key deposit.

Reserve a New PO Box Link a PO Box

Your Current PO Box Account

X ACTION REQUIRED: The wait for this box is over! It's now available. You can now reserve it. Reserve PO Box
PO BOX SIZE STATUS NEXT PAYMENT DUE See Details >
PO Box Requested si
ze 4-L AVAILABLE N/A .
R Spot fi Waitlist >
Brooklyn, NY 11206 1" x 11" R
Reserve PO Box >
X ACTION REQUIRED: Your PO Box will expire on 12/12/16 (29 days). Renew your PO Box now. [ Renew PO Box
PO BOX SIZE STATUS NEXT PAYMENT DUE See Details >
PO Box No. 438 Size 2-S ACTIVE 10.30.2016 i R By
Brooklyn, NY 11206 Srx5:5" Set up Auto Renewal >
Close/Request Refund >
CONTACT INFORMATION LOCATION
WHO CAN ACCESS OFFICIAL PO BOX ADDRESS POST OFFICE ADDRESS
Maria Cook Maria Cook Metropolitan - Post Office
Cha PO Box 438 47 Debevoise St.
nce NN Brooklyn, NY 11206 Brooklyn, NY 11206
Copy Address > Get Directions >

» Customers not eligible for a refund will see a message that the box is successfully closed and instructions

for picking up mail, or submitting a change of address, on the confirmation page.

PO Box™ 39095 has been closed. X

You will receive a refund to the original payment method within 3-5 business days. Mail from this box will be held for up to 10 days
after today. To receive mail sent to the PO Box after 10 days, you will need to set up a forwarding address by changing your
address.

Do you need to change your address? If you are enrolled in Street Addressing, you must submit a separate Change of Address
(COA) form for your PO Box Address and your PO Box Street Address. Change Your Address >

PO BOX DETAILS POST OFFICE ADDRESS

PO Box 39005 Friendship - Post Office
4003 Wisconsin Ave Nw
Washington, DC 20016

REFUND DETAILS

GARD REFUND AMOUNT REFUND TRANSACTION #

$50.00 92000021272652
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UNITED STATES PO Boxes Online
7 POSTAL SERVICE » Key Steps

» Before you can “Close / Request Refund” for an eligible PO Box, you must provide a reason from the
dropdown menu and agree to the disclaimer.

» Customers eligible for a refund will see information about the refund on the confirmation page with
instructions for picking up mail or submitting a change of address.

» Customers enrolled in Informed Delivery for their PO Box will see information that their access to Informed
Delivery will be discontinued upon closing their PO Box

Your Current PO Box Account

Close PO Box 26149 pLd

This PO Box™ is eligible for a refund.

You cancelled within the first half of your 6 months renewal term, so you are eligible to receive a 50% refund. Check
the Terms and Conditions or Refund Policy for more information on which boxes are eligible and how refund
amounts are calculated.

If you close this PO Box online, you will forfeit your key deposit. To get your deposit back, close your PO Box at the
Post Office™.

If you are enrolled in Informed Delivery at this PO Box address, your access to Informed Delivery will be discontinued
upon closing your PO Box.

Please select a reason for your refund

Refund Reason v

View Disclaimer >

D Yes | have read and agree to the disclaimer.

A Account Activity [5_3 My PO Boxes

Reserve a New PO Box Link a PO Box

Your Current PO Box Account

Close PO Box No. 30389 X

This PO Box is efigible for a refund

refund. Check the Terms and Conditions

cancalied wit
celled withir

or Refund Policy for r

‘ Refund Reason A4

Retund Reason
Customer service issues
1D verification issues
Inconvenient Post Office Location
PO Box not available
Residency issues
Wrong size PO Box
Pasd for new box instead of existing box renewal
Other
REFUND PAYMENT

VISA e ; i
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F, UNITED STATES PO Boxes Online
Key Steps

POSTAL SERVICE

» Boxes set to close that are not eligible for refunds will receive a

message with links to the Terms and Conditions and the Refund Policy. This example shows the box was

opened at the local Post Office as is not eligible for an online refund.

» Customers must agree to the Disclaimer to submit their Close / Refund Request.

» Customers enrolled in Informed Delivery for their PO Box will see information that their access to Informed

Delivery will be discontinued upon closing their PO Box

Your Current PO Box Account

Close PO Box 26149 X

This PO Box™ is not eligible for a refund.
This PO Box is within 3 months of the service end date so it is not eligible for a refund check. Check the Terms and
Conditions or Refund Policy for more information on which boxes are eligible and how refund amounts are

calculated.

If you close this PO Box online, you will forfeit your key deposit. To get your deposit back, close your PO Box at the
Post Office™.

If you are enrolled in Informed Delivery at this PO Box address, your access to Informed Delivery will be discontinued
upon closing your PO Box.

View Disclaimer 3y

[I Yes | have read and agree to the disclaimer.
Cancel Close PO Box

Back to top

Getting Support Online

» On the ‘Get Support’ page, you can search frequently asked questions (FAQSs) by typing in the search bar

or selecting any of the ‘Getting Started’ basic topics for common FAQs.

» Contact information is available for technical support or if you need to speak with a Care Center agent.

PO Boxes Find & Reserve a PO Box Manage PO Box Get Support
& B TrckAManage B POBoxes B Get Suppert
How can we help you?
e e T
Get the PO Box™ info you need.
€ Find a PO Box (5} Manage Boxes = Payment & Other
Having trouble with a form or need technical help? Let's talk.
Techniesl Support Custemer Care Certor
1-800-344-T779
T P Cal ASH-LE
TOOUTYY Relay: Call 1
Hours of Operation Email Your Guestion »
Back to top
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