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Direct Connect Overview

The Enhanced Click-N-Ship® experience is specifically designed to allow business and personal
account customers to more effectively and efficiently create, pay, and print their labels beyond the
capabilities of the Legacy Click-N-Ship® application which was discontinued on February 27,
2025. For more information on the Enhanced Click-N-Ship® application, see Enhanced Click-N-
Ship® Overview.

With Direct Connect, you can automatically create shipping labels for customers by connecting
your eCommerce systems to Enhanced Click-N-Ship® Direct Connect. The following online
marketplaces are available:

1) Squarespace
2) WooCommerce
3) Magento

Click-N-Ship® \o can

Label Manager Shipping History Address Book USPS Connect® Direct Connect Preferences SCAN Forms New Label

Direct Connect
What is Direct Connect? What can | connect?

You can automatically create shipping for customers by m
connecting your eCommerce systems to C\iCk*N*Ship® @ m I.I

Direct Connect.

+ Connect a Marketplace |

Simplify your e-Commerce shipments

o Connect Directly e Import your orders automatically o Save Time
In a few clicks, connect your eCommerce See all imported orders from your selling Batch import orders so you don't have to
marketplace channels in a single list, and print labels. manually enter information shipping labels

Saving time and reducing mistakes

This user guide will cover all of the functionalities and features available within the Enhanced Click-
N-Ship® Direct Connect and will serve as a step-by-step guide on how to use it. To begin, proceed
to the next page and review the Table of Contents.

Thank you for choosing USPS® for your packing and shipping needs!


https://faq.usps.com/s/article/Enhanced-Click-N-Ship-Experience-CNSv2#uploading_labels
https://faq.usps.com/s/article/Enhanced-Click-N-Ship-Experience-CNSv2#uploading_labels
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Direct Connect

Within Direct Connect, you will be able to connect your Online Marketplace storefront to then
Enhanced Click-N-Ship® application to process labels for orders from one place.

How to Connect to a Marketplace

1) Connect to a Marketplace
a) To begin the connection process, click + Connect a Marketplace.

Label Manager / Shipping History / Address Book / USPSGonnect® / DirectConnect / Preferences / SCANForms New Label

Direct Connect
What is Direct Connect? What can | connect?

‘You can automatically create shipping for customers by m
connecting your eCommerce systems to tCIic:k—N—Ship® % m U

Direct Connect.

| + Connect a Marketplace

Simplify your e-Commerce shipments

o Connect Directly o Import your orders automatically e Save Time
In a few clicks, connect your eCommerce See all imported orders from your selling Batch import orders so you don't have to
marketplace channels in a single list, and print labels. manually enter information shipping labels

Saving time and reducing mistakes

b) Select a Marketplace from the options displayed.

Connect a Marketplace

Select a marketplace below. You will then be redirected to the marketplace to log in to your account.
You can connect one store per marketplace.

@ (T commeERce Iﬁl Magento

Squarespace WooCommerce Magento




How to Import Label(s) from Squarespace

1) Connectto Squarespace
a) To begin the connection process with the Squarespace, select Squarespace and you

will be redirected to the login page. From there, enter your login details and select Log
In.

Log into Squarespace

EMAIL ADDRESS
name@example.com . .
. G Continue with Google
PASSWORD
OR Continue with Apple
Password @ ‘
9 Continue with Facebook

CAN'TLOG IN?

Secure Login with reCAPTCHA subject to Google
Terms & Privacy

b) Once logged in, select Allow to proceed.

G+ =

Connect USPS Click-N-Ship for
Business

Allow USPS Click-N-Ship for Business
permission to

+  View order and fulfillment information

v View customer information (name, email,
address, and more)

v Create, update, and delete order and
fulfillment information

View order and fulfillment information

View customer information (name, email,
address, and more)

LOGGED IN AS

clark kent@gmail.com

SITE

Click-N-Ship For Business

This third-party extension may access sensitive
nformation. For more, view this extension’s Privacy Policy
orTerms and Conditions.

CANCEL




(c)

(d)

c) Once you have successfully connected to your Squarespace store, you will see a green
banner at the top of the page.

d) Enterthe desired Squarespace Store Name in the textbox and select submit to
proceed with importing your label(s)

- - ® 1
Click-N-Ship S cant
Label Manager [ Shipping History [ Address Book [ USP3Connect® [ Direct Connect [  Preferences
I '@ Success! Your Squarespace Store has bean connected ®

Manage Marketplace Connection

D

Name your store in CIick-N-Ship’B or disconnect.

“Souarescace Stors Mams
| My Sguersspecs Stors I

“ ‘ View All Gonnected Merietplaces

2) Import Labels From Squarespace

a) To beginimporting your labels from your Squarespace store, select Import Labels.

Manage a Marketplace

Establish a direct connection and import label information from an online marketplace.

You curmrently have 1 Active marketplace You can edit connections below or add ancther marketplaca. + Connect a Marketplace

Marketplace Name Last Modified Actions

0&/31/2024
@ LIy Squersspece Stors Manage Import Labels

¥ou can connect one store per marketplace.




(f)

b) Select the label(s) that you would like to import by checking off the box of each
individual label.

c) Selectthe tracking agreement checkbox.

d) Lastly, select Import Labels.

D

My Squarespace Store

Select transactions to import into Label Manager C Refresh

¢ [0 status Order ID Recipient Name Destination Number of tems

1 -] 8856380444765501 1c4c00C8 Mike Do Dasas, TX 76202 7

| 8856383C618D485202262005 Janice Do Dazes, TX 76202 4

WPeqpaaj

Upon successful payment of these label(s), please download the tracking PDF after payment confirmation and update the tracking information in the respective marketplace portal if it
did not automatically update. The tracking numbers should match in USPS and your marketplace.

I - | UNCAErstaNd | Naed 10 CONMIrM rac<ng Information was sent/Passed from USPS 10 my MErkatplsce. I

Import Labels Cancel Import

e) Once labels are successfully imported, the labels will appear in your Label Manager.
f) Before you can proceed with adding your imported label(s) to the cart, you will have to
select the Service and Package type for each individual label.

Label Manager / Shipping History / AddressBook / USPSConnect® / DirectConnect | Preferences / SCANForms

I (D Hide Postage on Label - Choose if you want the postage price to appear on your printed domestic labels. Visit the Preferences tab to learn more. X

All Labels (2) Batches (1)

New Label Use Address Book C' Refresh Add All Complete to Cart >

This Label Manager table is sorted by date and time created. Each new label will appear at the top of the table.

O Ship Date Recipient Service and Package Package Details Extra Services Total Price All Labels v

Unavailable

1 O 10/22/2024 Pam Beesley Priority Mail Medium Flat Edit Package i S Extra Missing service
123 MAIN STREET, APT 102 Rate Box Details Services ey
@ MOUNTAIN VIEW, CA 94043-6543 Edit Service And Package Missing package
‘/ fype.
Unavailable
2 O 10/22/2024 BILL CLINTON Priority Mail® Small Flat Edit Package + Add Extra
% 123 MAIN STREET Rate Box Details Services e yiserice
SUITE 1000
Servi Mi K
D SCRANTON, PA 18501 Edit Sesvice And Package dosngpockage




How to Import Label(s) from WooCommerce

1) Connectto WooCommerce
a) To begin the connection process with the WooCommerce, select WooCommerce.
Enter your WooCommerce store’s URL.
Enter your WooCommerce store’s Consumer Key.
Enter your WooCommerce store’s Consumer Secret.
Select Connect to proceed.

® O O T

)
)
)
)

Connect your WooCommerce Store

(7L commERCE

Enter your WooCommerce store's URL

“Btore URL

Emtar VWiooCommearncs URL |

Enter your WooCommerce Consumer Key
Staors Conswmer kay

Entar WooCommencs Stors Consumsr Key |

Enter your WooCommerce Consumer Secret
Stars Conswmner Secrat

Emter WooComme

Store Consumer 5

For more information on our privacy policies visit www.usps com/privacypolicy.

Privacy Act Statement:

“our Information wil be ussd to fuifill orders for USPS® products end services using Click-N-Ship® to crests postage Ebels online, end to support the
edministration and enforcement of U.S. customs, export control, and export stetistics lews. Collection Is suthorized by 38 U.S.C. 401, 403, 404, and 407; 13
U.5.C. 301-307; and 50 U.5.C. 1702. Supplying your Information ks woluntary, but If not providsd, we mey not be abls to process your request or Tulflll yowr online
ordsr for shipping isbals. We do not discioss your Information without your consent to third parties, sxcept for the following imited circumstencses: Incident to ksgal
pracesdings Involving the Postal Service; for lew enforcement purposes; to 8 congrassionel offics on your behelf; to egents or contractors when necessary to fuif
& business function; to & U.5. Postal Senvice suditor; to lEbor orgenlzstions s required by epplicabls Ew; to government agencles In connection with decisions as
necessary; 1o agencles end entities for fnenclel metters end for customer ssrvics purposss. Customs declersiion records may be disclosed 1o domestic and
forelgn customs agencles and pastal oparetors, a5 well as Imtermediary companles Involved In slectronic dete sxchanges, for the purpose of fecliteting camage,
security protocats, forsign or domestic customs procassing, peyment to operators, or delivery; Records may be disclosed to the Offics of Foreign Assets Contral,
the Bureau of Industry and Security, Cusloms aend Eorder Protection, and other government autharitles for the purpose of administering and snforcing export
controd laws, nises, and policlss, Including 60 U.S.C. 1702. Customs dsCiarstion rscords mey be disciossd to the LS. Cansus Burssu for sxpaort statsticel
purpassSs pursuant to 13 ULS.C. 301-307. For mors Information on our privacy policies visit.




(f)

(g)

(h)

f)  Once you have successfully connected to your WooCommerce store, you will see a
green banner at the top of the page.

g) Enterthe desired WooCommerce Store Name in the textbox.

h) Select Save Name to proceed with importing your label(s)

- - ® 1
Click-N-Ship A=/ can
Label Manager / Shipping History Address Book |/ USP3Connect® [ Direct Connect [ Preferences / SCANForms

ﬂ @ Success! Your Store has been connected ®

Manage Marketplace Connection
(T2 commence

Name your store in CIick-N-Ship“’ or disconnect.

“WocCommaerce Store Name

My WeoCommerce Store I

“ [ Ramove Connestion | [ view A Gonnected arkepisces

2) Import Labels From WooCommerce
a) To beginimporting your labels from your WooCommerce store, select Import Labels.

Manage a Marketplace

Establish a direct connection and impaort label information from an online marketplace.

“You currently have 2 Active marketplaces. You can edit connections below or add another markstplace. + Connect a Marketplace

Marketplace Name Last Modified Actions

05/31/2024
Manage Import Labels

m Iy WooCommerce Store

0573172024
Manage Import Labels

@ My Squarespsce Store

You can connect one store per marketplace.




(b)

(c)
(d)

b) Select the label(s) that you would like to import by checking off the box of each
individual label.

c) Selectthe tracking agreement checkbox.

d) Lastly, select Import Labels.

Import Labels

(W) commeRce

My WooCommerce Store

Select transactions to import into Label Manager

* (] Status Order ID Recipient Name Destination Number of ltems
1 Sold and Paid 8 Jamie Doz Dallas, TX 75202 12
2 8 Jamve Doz Dallas, TX 75202 8

EZ &3

Upon successful payment of these label(s), please download the tracking PDF after payment confirmation and update the tracking information in the respective marketplace portal if it
did not automatically update. The tracking numbers should match in USPS and your marketplace.

I | understand | need to confirm tracking information was sent/Passed from USPS to my marketplace. I

e) Once labels are successfully imported, the labels will appear in your Label Manager.
f) Before you can proceed with adding your imported label(s) to the cart, you will have to
select the Service and Package type for each individual label.

Label Manager / Shipping History AddressBook / USPSConnect® / DirectConnect ; Preferences ; SCANForms m

I @ Hide Postage on Label - Choose if you want the postage price to appear on your printed domestic labels. Visit the Preferences tab to learn more. X

All Labels (2) Batches (1)

New Label Use Address Book C' Refresh Add All Complete to Cart >

This Label Manager table is sorted by date and time created. Each new label will appear at the top of the table.

[j Ship Date Recipient Service and Package Package Details Extra Services Total Price All Labels v
Unavailable
1 0 10/22/2024 Pam Beesley Priority Mail Medium Flat Edit Package + Add Fma Mising senvice )
123 MAIN STREET, APT 102 Rate Box Details Services type. Edit .
[Woo MOUNTAIN VIEW, CA 94043-6543 Edit Service And Package Missing package
type.
Unavailable
2 [ 10/22/2024 BILL CLINTON Priority Mail® Small Flat Edit Package + Add Extra y
i 5 Missing service Edit v
123 MAIN STREET Rate Box Details Services e,
[Wool SUITE 1000 Asasing pack
SCRANTON, PA 18501 Edit Service And Package 1’:"99«“ age

10



How to Import Label(s) from Magento

1) Connectto Magento
a) Enteryour Magento store’s URL.
) Enter your Magento Consumer Key.
) Enteryour Magento Consumer Secret.
) Enter your Magento Access Token.
) Enteryour Magento Access Token Secret.
) Select Connect to proceed.

D> 0 O O T

Connect your Magento Store

ITII Magento

Enter your Magento store URL

*Store URL

Enter Magento URL l { Magento Single Sign-On \

Enter your Magento Consumer Key { Magento Digital Storefront \

Consumer Key

Enter Gonsumer Key l {

Magento Support \
Enter your Magento Consumer Secret
(a-e) Consumar Sacret Magento Integration Steps
Enter Consumer Secret l 1. Log in to your Magento Admin Panel and go to System >
Extensions > Integrations.

2. Click the Add New Integration button.
3. Fill out all required fields indicated with an asterisk.
l 4. On the left panel, click the API tab.

5. Select All from Resource Access dropdown for the

Enter your Magento Access Token

Accass Tokan

Enter Access Token

integration.
Enter your Magento Access Token Secret . ] . .
Y g 6. Return to the Integrations page. Find your new integration
Access Tokan Secret and click the Activate.
Enter consumer Access Token Secret l 7. Review the resources access and permissions, then click
Allow.

(f) 8. The following integration tokens will be displayed on the
m screen: Consumer Key, Consumer Secret, Access Token, and
Access Token Secret.
Use the generated information to connect your store to USPS
Click-N-Ship.

g) Once you have successfully connected to your Magento store, you will see a green
banner at the top of the page.

h) Enter the desired Magento Store Name in the textbox.

i) Select Save Name to proceed with importing your label(s)

11



u (@ Success. Your Magento store is connected.

Manage Marketplace Connection
Iﬁl Magento

Name your store in Click-N-Ship® or disconnect.

“Magento Store Name

[ My Magento Store ‘

l Y Al Comected Marketplaces

2) Import Labels From Magento
a) To beginimporting your labels from your Magento store, select Import Labels.

Direct Connect

You can automatically create shipping labels for customers by connecting your eCommerce systems to Click-N-Ship® Direct Connect.

+ Connect a Marketplace
Connected Marketplaces (1)

Marketplace Name Last Modified Actions
@ My Magento Store 10/16/2024 { Manage ] Import Labels I
? My Rithum Store 06/12/2024 [ Manage ] I Import Labels ]

b) Select the label(s) that you would like to import by checking off the box of each
individual label.

c) Selectthe tracking agreement checkbox.

d) Lastly, select Import Labels.

12



(b)

(c)

(d)

Import Labels

@ Magento
My Magento Store Name

Select transactions to import into Label Manager

C' Refresh

# Status Order ID Recipient Name Destination Number of items

: o02- 1456065435065 N A 0

2 Sold and Paid 902-8745147-1934268 N/A NA 0

EH &3

Upon successful payment of these label(s), please download the tracking PDF after payment confirmation and update the tracking information in the respective marketplace portal if it
did not automatically update. The tracking numbers should match in USPS and your marketplace.

I | understand | need to confirm tracking information was sent/Passed from USPS to my marketplace. I

Soport “ehek

e) Once labels are successfully imported, the labels will appear in your Label Manager.
f) Before you can proceed with adding your imported label(s) to the cart, you will have to
select the Service and Package type for each individual label.

Label Manager / ShippingHistory / AddressBook ; USPSComnect® / DirectConnect | Preferences / SCAN Forms

I @ Hide Postage on Label - Choose if you want the postage price to appear on your printed domestic labels. Visit the Preferences tab to learn more. X

All Labels (2) Batches (1)

This Label Manager table is sorted by date and time created. Each new label will appear at the top of the table.

O Ship Date Recipient Service and Package Package Details Extra Services Total Price All Labels v

Unavailable

1 [ 10/22/2024 Pam Beesley Priority Mail Medium Flat Edit Package + Add Extra
123 MAIN STREET, APT 102 Rate Box Details Services
@ MOUNTAIN VIEW, CA 94043-6543 Edit Service And Package
2 D 10/22/2024 BILL CLINTON Priority Mail® Small Flat Edit Package + Add Extra
o™ 123 MAIN STREET Rate Box Details Services
v SUITE 1000 Edit Service And Package

SCRANTON, PA 18501

13



