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To Our Customers

In registering for use of the USPS Web Tools™ (Web Tools), you received auser ID that will
allow you to begin sending calls to the server when you are ready. Any additional information or
contact with you will occur as indicated on the registration form, please return to the Web Tools
documentation website for the most recent documentation from any of the Web Tools.

If you require technical support, contact the USPS Internet Customer Care Center (ICCC). This
office is manned from 7:00 AM to 11:00 PM EST daily.

E-mail address: icustomercare@usps.com
Telephone: 1-800-344-7779 (7:00 AM to 11:00 PM EST daily)

USPS Customer Commitment

The United States Postal Service fully understands the importance of providing information and
service anytime day or night to your Internet and e-commerce customers. For that reason, the
USPS is committed to providing 24 x 7 service from our Web Tools servers, 365 days a year.

Trademarks

Express Mail, First-Class Mail, Global Express Mail, GXG, Global Priority Mail, Parcel Post,
Parcel Select, Priority Mail, USPS, and ZIP + 4 are registered trademarks of the U.S. Posta
Service.

Delivery Confirmation, Global Express Guaranteed, International Parcel Post, Priority Mail
Global Guaranteed, Signature Confirmation, USPS Web Tools, and ZIP Code are trademarks of
the U.S. Postal Service.

Microsoft and Visual Basic are registered trademarks of Microsoft Corporation.
Adobe Acrobat and Adobe Reader are trademarks of Adobe Systems Incorporated.
DUNS s aregistered trademark of Dun & Bradstreet.

©Copyright 2004-2008 United States Postal Service
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Introduction To Web Tools

1.0 Introduction To Web Tools

The USPS Web Tools alow devel opers of web-based and shrink-wrapped applications access to
the on-line services of the United States Postal Service (USPS). They provide easy access to
shipping information and services for your customers. Y our customers can utilize the functions
provided by the USPS without ever leaving your web site. Once the Web Tools are integrated,
your server communicates through the USPS Web Tools server over HTTP/s using XML
(eXtensible Markup Language).

Important: Implementing these Web Tools requires experienced programmers who are familiar
with Internet and web site development tools and techniques.

ThereisaWeb Tools User’s Guide for each Web Tool listed on the Web Tools documentation
website. These user guides provide examples of the XML transactions to the USPS Web Tools
server and guidance for installation.

1.1 Implementation Overview

As shown below, before you go live with the Electronic Merchandise Return Service Web Tool,
you must perform testing, and if you are planning to create your own customized labels, you
must get your customized label certified. Following the diagram is abrief description of the
stepsillustrated.

USPS Web Tools User’s Guide
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Introduction To Web Tools
D:D Register Online

Users only have to register once at www.usps.com to download and install Web Tools.

D:D Test Your XML

All Web Tools must be tested using the test scripts provided in this guide.

H Call the ICCC

After successful testing, call the ICCC.

Customer Service

The ICCC Grants Sample Privileges

After the ICCC verifies your test results, it allows you access to the server to
produce Sample labels only.

At this pointin the process, if you're
going to use the label returned by the
Web Tool, follow this track.

<>

D:D Produce Sample Labels

Follow the instructions in this guide to run
Sample label transactions.

Print Sample Labels
—7r Returned by Web Tool

Print Sample labels and check for quality.

=—1 Obtain a Merchandise
Return Service Permit

Iy p—

Obtain a permit from your local post office.

Call the ICCC

The ICCC will grant access to use Live
data. Your Web Tool is now ready for
public use.

( Go Live With Your
)= Web Tool!

If you're going to create your own label,
follow this track.

<>

D:D Produce Sample Labels

Run a Sample transaction. If you are using Delivery
Confirmation, use the Delivery Confirmation number
and Insurance cost (if applicable) returned on the
label when creating your customized label.

—%—] Obtain a Merchandise
Return Service Permit

Obtain a permit from your local post office.
Mail Your Customized Labels for
Certification

Send 10 customized labels with the “Customized
Web Tools Label Submission Form” in Appendix B.

(5

ﬂ Receive Notification of Certification

The ICCC will notify you when your labels are
certified. At this time, they will grant access to use
Live data.

d

Go Live With Your
Web Tool!

USPS Web Tools User’s Guide
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Introduction To Web Tools

| Step 1: Register

To use the USPS Web Tools you must be aregistered user. Once registered, you will have
received auser ID and test server URL.

If you have not registered, go to http://www.usps.com/webtools/ and follow the
instructions to register.

Step 2: Test Your XML

The next step isto test your Web Tool. Asaregistered user you have been granted access to the
test server. Seethe Developer's Guide to Web Tools APIs for more information on testing.

Step 3: Call ICCC for Sample Label Privileges

Once you have your XML test transactions and have confirmed the XML responses, contact the
Internet Customer Care Center (ICCC) (e-mail address: icustomercare@usps.com; telephone: 1-
800-344-7779 from 7:00AM to 11:00PM ET) and request Sample label privileges. The ICCC
will verify your test results and validate your user ID for producing Sample labels.

Once you have been validated by the ICCC, you will be able to connect to the Web Tools
production server. Unlike the test server, the production server will accept live data. Note that
once you have access to the production server you may still test against the test server.

Step 4: Run Transactions to Produce Sample Labels & Print Output

At this stage of the process, you are only authorized to send Sample label data ("Certify" version
of the requests produce Sample labels which cannot be mailed). If the Sample labels are
satisfactory and you intend to use the labels returned by the Web Tool, instead of creating your
own, you then must notify the ICCC. After they verify the quality of the Sample label, they then
grant you full production access. Y ou are now ready to go live with your Web Tool (After
obtaining a Merchandise Return Service Permit, as described in Step 5, skip to Step 8 in this
section).

If, however, you plan to create your own customized label or modify the image returned in any
way, you still have two more steps before going live.

Step 5: Obtain a Merchandise Return Service Permit

A Merchandise Return Service permit is required for Electronic Merchandise Return Service.
Merchandise Return Service may be established at any post office in the United States and its
Territories and Possessions, or at any U.S. military post office overseas (APO/FPO). It isnot
available for any foreign country.

If you do not have avalid Merchandise Return Service permit, you need to submit the following
itemsto the local post office that will be delivering your return merchandise:

USPS Web Tools User’s Guide
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1. A completed USPS Form 3615 (available at your local post office or on the USPS
website).

2. Payment for the annual permit fee.

3. The sample Electronic Merchandise Return Service Notification label provided in the
appendix.

Print the Notification label and submit to your local post office asis. Do not alter the image.

Important: When printing PDF files with barcodes, be sure that the
"Fit to Page" option in the print dialogue box of Adobe Acrobat is unchecked.

Step 6: Submit Customized Labels for Certification (Customized Labels Only)

After creating your label (see Developer's Guide to Web Tools APIs), the certification process
for your customized or modified labels requires the following:

1. Print ten of your customized (or modified) |abels.

2. Complete the National Customer Support Center Customized Web Tools Label
Submission form in the appendix of thisguide. Y ou can either print the form from this
fileand fill out with apen, or copy the form to a Microsoft Word file and fill out
electronically before printing and signing.

3. Mail the completed form, along with the ten labels, to the address on the form.

Questions about the label certification process may be directed to USPS National Customer
Support Center (NCSC) support staff at 1-800-344-7779. Be sure to mention that you are aWeb
Tools customer.

Step 7: Receive Certification from the ICCC (Customized Labels Only)

Y our labelswill be reviewed within two business days. If the labelsfail the certification test,
you will be contacted. If the labels pass, you will be notified by the ICCC and you will be
granted access to send XML transactions using your Live data.

Important:

Image or System Testing—Any remaining needs for testing your system should be carried out
against the Sample label on the production server.

L oad Testing—If you need to carry out load testing of your system, you must use the test server
URL and not the production server address. Do not attempt to run load testing of our
production server. Contact the ICCC with Web Tools server capacity issues.

USPS Web Tools User’s Guide
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Introduction To Web Tools

| Step 8: Go Live with Your Web Tool

At this point, you have completed all testing and are now ready to send Live data. Follow the
instructions provided in the Run Live Data section for the Web Tool you are installing.

Note: The United States Postal Service expressly prohibits the use of Web Tools
@ "scripting” without prior approval. Web Tools scripting can be defined as a technique

to generate large volumes of Web Tools XML request transactions that are database-
or batch-driven under program control, instead of being driven by individual user requests from a
web site or a client software package. The USPS reserves the right to suspend server access
without notification by any offending party that does not have prior approval for Web Tools
scripting. Registered Web Tools customers that believe they have alegitimate requirement for
Web Tools scripting should contact the ICCC to request approval.

1.2 User ID Restrictions

The user ID that you have received isfor you or your company to use in accordance with the
Terms and Conditions of Use to which you agreed during the registration process. Thisuser ID
isnot to be shared with othersoutside your organization, nor isit to be packaged,
distributed, or sold to any other person or entity. Please refer to the Terms and Conditions of
Use Agreement for additional restrictions on the use of your user ID.

Warning: If the U.S. Postal Service discovers use of the same user ID from more than one web
site, all users will be subject to immediate loss of access to the USPS server and termination of
the licenses granted under the Terms and Conditions of Use.

The documentation and sample code contained in the Web Tools User Guide series may be
reused and/or distributed to your customers or affiliates to generate awareness, encourage Web
Tool use, or provide ease-of-use. It isyour responsibility to ensure that your customers do not
use your user 1D for any purpose. Direct your customers to http://www.usps.com/webtools/ to
register, agree to the Terms and Conditions of Use agreement, and receive their own unique user
ID.

Note to Software Distributors: The user ID restrictions discussed above are intended for online
retailers that use the USPS Web Tools exclusively within their own web sites. If you plan to
distribute software with the USPS Web Tools embedded, contact the ICCC for guidelines.

For more information regarding the USPS Web Tools user 1D policy, or for questions regarding
the distribution of documentation, send an e-mail to icustomercare@usps.com.

1.3 USPS Corporate Branding Guidelines

The U.S. Postal Service requests to be referenced and acknowledged as the source of information
for al U.S. Postal Service datathat has been acquired through the Internet and/or from other
sources. However, thisis not mandatory. The following guidelines should be followed for those
that want to authenticate and/or validate the data displayed from the U.S. Postal Service.

USPS Web Tools User’s Guide
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1.3.1 Preferred Reference

Use one of the following when the USPS is the only referenced source:
= “Information provided by http://www.usps.com/.”

or
= Usetheofficia USPS corporate logo or USPS product-specific logos.

Digital copies of USPS corporate trademarks/logos are available through the U.S. Postal Service,
Public Policy and Communications Department, Washington, D.C. Y ou can request the USPS
corporate logo and/or product-specific logos by sending an e-mail to ilogo@email.usps.gov.
Requests will be responded to by e-mail within 10 days. We will review your web site, and if
appropriate, provide the logo for usage in accordance with the guidelines and the license grant
contained in the Terms and Conditions of Use for Internet Shipping Application Program
Interfaces (Web Tools). If your web pageis not available over the Internet, please provide a
screen shot of the page where the logo will reside.

When requesting logo(s) you must provide the following information:

Company name.

URL and page where logo will reside.
Type of business.

How and where the logo will be used.
Contact name.

Telephone number.

E-mail address.

Desired graphic format, e.g., GIF, TIF, JPEG, etc.
Logo desired:

___USPS Corporate Eagle logo

__ ExpressMail

____Priority Mail

_____ Other (describe)

1.3.2 Alternative Reference

Use one of the following when the USPS is listed with other shipping carriers or web sites:

= United States Postal Service.
= U.S. Postal Service.
= U.S.P.S. (use period after each initial).

The above dternatives are listed in the order of United States Postal Service preference.

1.3.3 Trademark Ownership and Use
The USPS trademarks listed in the front of this guide and any logos requested from USPS Public
Policy and Communications Department should not be altered or abbreviated.

USPS trademarks are owned solely and exclusively by USPS and may be used only in the form
and manner, and with appropriate legends prescribed by USPS. All advertising and other uses of

USPS Web Tools User’s Guide
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USPS trademarks must include alegend indicating that USPS trademarks are the property of
USPS and that they are being used under license from USPS, together with any other legends or
marking that may be required by law. Nothing contained in this document shall be deemed to
convey any title or ownership interest to any user except for the nonexclusive rights granted
under the Terms and Conditions of Use for Internet Shipping Application Program Interfaces and
this document.

1.4 XML Overview

XML uses ahierarchical (tree) element structure. Each element consists of a start tag of the form
<Name>, and an end tag of the form </Name>, between which can be data and other elements.
<Name/> is shorthand for <Name></Name>, an element with no data. Attributes such as user

ID can beincluded in the start tag. All data and attribute valuesin this document arefor
illustration purposes and areto bereplaced by the actual values. Developers must use the
order and case for tag names of the sample code contained in this document. The tabs and
carriage returns in the XML structures are for readability only; there is no need for white space
in the actual code.

For more information about XML, browse the following web sites:

= W3C web site
= XML.com web site

1.5 Error Responses

Error conditions are handled at the main XML document level. When parsing, it is best to check
for an error document first before checking for good data. Error documents have the following
format:

<Error>
<Nunber ></ Nunber >
<Sour ce></ Sour ce>
<Descri pti on></ Descri pti on>
<Hel pFi | e></ Hel pFi | e>
<Hel pCont ext ></ Hel pCont ext >
</Error>

Where:

Number = the error number generated by the Web Tools server.

Source = the component and interface that generated the error on the Web Tools server.
Description = the error description.

HelpFile = [reserved for future use].

HelpContext = [reserved for future usg].

Errorsthat are further down in the hierarchy also follow the above format.
If you need assistance with an error response, contact the ICCC.

USPS Web Tools User’s Guide
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1.6 Structure of this Guide

This document provides guidance and step-by-step instructions for using the Electronic
Merchandise Return Service Web Tool and fulfilling various administrative requirements. The
steps must be followed in the order presented. Y ou must test against our test server and, if you
are printing your own customized label, you must have your barcode |abels certified by the
USPS before use.

USPS Web Tools User’s Guide
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Electronic Merchandise Return Service Overview

2.0 Electronic Merchandise Return Service
Overview

The Electronic Merchandise Return Service (EMRS) Web Tool isdesigned for retail web sites
by alowing customers to download and print a Merchandise Return Service label from your web
site. When a customer indicates through your web site that they would like to return an item, the
Web Tool will return acompleted EMRS label that you can

e-mail to your customer.

The EMRS serviceis available to Merchandise Return Service permit holders for mailing to the
postage due unit at any post office where authorized by an approved application. Refer to the
I mplementation Overview section for instructions on obtaining a permit.

The standards for payment of postage and fees are:

« The permit holder guarantees payment of the proper postage and fees on all returned
Merchandise Return Service articles distributed under the permit holder’ s permit number.
Charges are collected for each article as postage due at the time of delivery or from a
centralized advance deposit account using Form 3582-C, Postage Due Invoice.

. When determining rates, postage for all Shipping and Mailing Services will be based on the
proper single-piece rate.

Users aso have the option of generating their own label. See the Create Your Own Label section
for instructions and restrictions.

A full-size replica of an EMRS label is shown below:

USPS Web Tools User’s Guide
Electronic Merchandise Return Service Web Tools (Document Version 9.1) 9
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FROM:
JOHN SMITH
RM 10001
475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

POSTAGE DUE COMPUTED
BY POSTAGE DUE UNIT

POSTAGE
TOTAL POSTAGE AND FEES DUE §

ZIP - MERCHANDISE RETURN SERVICE

420 90067 9184 1234 5678 9083 8861 01

rua || TN

PRIORITY MAIL

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

RMA 10054321

MERCHANDISE RETURN LABEL

PERMIT NO.307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

POSTAGE DUE UNIT

US POSTAL SERVICE

PO BOX 9998

LOS ANGELES CA 90067-9998

Online e-Label Record

FROM:

JOHN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

PRIORITY MAIL
PKG ID 420 90067 9184 1234 5678 9083 8861 01

ROUND DATE STAMP

MERCHANDISE RETURN
MAILING ACKNOWLEDGMENT

PERMIT NO: 307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

JOHN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

Mailing Instructions

. Please use a laser or laser-quality printer.

. Adhere shipping label to package with tape or glue

- DO NOT TAPE OVER BARCODES OR WHERE
POSTAGE AND FEE INFORMATION IS TO BE
RECORDED. Be sure all edges are secure and
any previous delivery address and barcode is
covered. Self-adhesive label is recommended.

. Place label so that it does not wrap around edge

of package.

. Packages weighing 13 ounces or more may not

be placed in Postal Service collection boxes. For
information on Pickup options, go to usps.com.

. Each shipping label number is unique and can

be used only once - DO NOT PHOTOCOPY OR FAX.
Only the original label can be accepted.

. If mailing acknowledgement is required, the article

and the Online e-Label Record must be presented
at a Post Office.

USPS Web Tools User’s Guide
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2.1 Optional Delivery Confirmation

As an option, users may elect to use EMRS with Delivery Confirmation. With Déelivery
Confirmation you (or your customers) can access information on the Internet about the delivery
status of a package shipped viaUSPS. From your website or shipping application (using the
Track/Confirm Web Tool), or from http://www.usps.com/, you can check the delivery status of
Delivery Confirmation packages shipped via Priority Mail, First-Class Mail parcel, and Package
Services (Parcel Post, Bound Printed Matter, Media Mail, and Library Mail). Theinformation
returned will include the date, time, and ZIP Code of delivery, aswell as attempted deliveries,
forwarding, and returns. (Delivery Confirmation serviceis not available to foreign countries,
many APO/FPO addresses, or many U.S. territories.)

Postage is required on these labels, as well as the Confirmation Services charge (known as the
“electronic option rate”) for Delivery Confirmation. This discounted “electronic option rate” for
Confirmation Services must be added into the total postage amount placed onto these labels (by
using stamps, meter strips, or other indicia). The Delivery Confirmation fee varies by different
service and is significantly discounted (Refer to the Domestic Mail Manual regarding current

pricing).

As shown below, EMRS with Delivery Confirmation labels contain a barcode and corresponding
Delivery Confirmation number known as the Package |dentification Code (PIC):

USPS Web Tools User’s Guide
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FROM:
JOHN SMITH
RM 10001
475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

POSTAGE DUE COMPUTED
BY POSTAGE DUE UNIT

POSTAGE

DELIVERY CONFIRMATION FEE

INSURANCE FEE 6.40
TOTAL POSTAGE AND FEES DUE §
INSURANCE DESIRED BY $__500.00
PERMIT HOLDER FOR (VALUE)

ZIP - USPS INSURED

420 90067 9185 1234 5678 9041 9430 43

rua I[NNI

PRIORITY MAIL UNITED STATES

NO POSTAGE
NECESSARY
IF MAILED
IN THE

RMA 10054321

MERCHANDISE RETURN LABEL

PERMIT NO.307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

POSTAGE DUE UNIT

US POSTAL SERVICE

PO BOX 9998

LOS ANGELES CA 90067-9998

Mailing Instructions

1. Please use a laser or laser-quality printer.

2. Adhere shipping label to package with tape or glue
- DO NOT TAPE OVER BARCODES OR WHERE
POSTAGE AND FEE INFORMATION IS TO BE
RECORDED. Be sure all edges are secure and
any previous delivery address and barcode is
covered. Self-adhesive label is recommended.

3. Place label so that it does not wrap around edge
of package.

4. Packages weighing 13 ounces or more may hot
be placed in Postal Service collection boxes. For
information on Pickup options, go to usps.com.

5. Each shipping label number is unique and can

be used only once - DO NOT PHOTOCOPY OR FAX.

Only the original label can be accepted.

6. If mailing acknowledgement is required, the article
and the Online e-Label Record must be presented
at a Post Office.

FROM:

JOHN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

PRIORITY MAIL

ROUND DATE STAMP

PKG ID 420 90067 9185 1234 5678 9041 9430 43

MERCHANDISE RETURN
MAILING ACKNOWLEDGMENT

PERMIT NO: 307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

JOHN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

USPS Web Tools User’s Guide
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Electronic Merchandise Return Service Overview

2.2 Basic Standards and Classes of Mail

The Domestic Mail Manua (DMM) describes the use of Merchandise Return Service (referred
to as EMRS in this document), including classes of mail permitted for this service, the permit
application process and fees, and label preparation and format el ements.

2.3 Other EMRS Web Tool Optional Extra Services

Along with Delivery Confirmation, users also have access to other Extra Services with the
EMRS Web Tool: purchasing insurance, securing a mailing acknowledgment form, and
assigning a user-designated Return Merchandise Authorization number that can appear on the
label as anumber or abarcode. The table below lists the Extra Services avail able with the
EMRS Web Tool for the six supported Mail Endorsements (First-Class Mail, Priority Mail,
Parcel Post, Library Mail, Bound Printed Matter, and Media Mail).

Merchandise Return Mailing Delivery Return
Service Insurance Acknowledgment | Confirmation Merchandise
Class of Mail Endorsement Authorization
First Class Mail (up to 13 not available . . .
ounces)
Priority Mail . . . .
Parcel Post . . . .
Library Mail . . . .
Bound Printed Matter . . . .
Media Mail . . . .

Descriptions of the Extra Services appear below.

2.3.1 Insurance

Insurance for packages that contain merchandise is available with Priority Mail and all four
Ground Services. Payment for insurance is collected at the Postage Due Unit along with
postage. However, the customer receiving the EMRS label must take the return package to a
post office. The USPS retail associate will apply an insurance stamp or affix the appropriate
numbered insurance label to the EMRS at the very top and directly to the left of the “No Postage
Necessary if Mailed in the United States” box. Customers should be instructed not to apply tape
over thisarea.

If insurance is desired, the retailer must supply an insurance dollar value in the XML request.
This dollar value will be placed on the label along with the line“INSURANCE DESIRED BY
PERMIT HOLDERFOR $ __ ". Thefeewill also beimprinted next to aline that reads
“INSURANCE FEE.” Seethe Example with Different Options section.

USPS Web Tools User’s Guide
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2.3.2 Mailing Acknowledgment

Deprecated feature retained for compatibility. In Electronic Merchandise Return Service V4, all
labels display either a Merchandise Return Service or Delivery Confirmation tracking number
that is suitable for Mailing Acknowledgements. In previous versions of Electronic Merchandise
Return Service AP, this service alowed your customers to obtain a Mailing Acknowledgment
form from the USPS at the time of mailing (see the Example with Different Options section.).
This service provides documentation between the retailer and the mailing customer. The USPS
charges no fee for this service nor does it maintain any records or provide further information
about the acknowledgment upon request. Mailing Acknowledgment service is available with
First-Class Mail, Priority Mail, and al four Ground Services.

When this service is requested, the EMRS label returned to the retailer will include a detachable
Mailing Acknowledgment form. The form and package must be presented to a USPS retail
associate. The retail associate will initial the detachable form and place an official USPS date
stamp on the form. Both the EMRS label and the Mailing Acknowledgment will contain a
unique package identification code (PIC) that will be supplied by the retailer in the XML. The
number could be an invoice number or anything the retailer chooses to makeit. For more
information on this service, refer to the DM M.

2.3.3 Return Merchandise Authorization Number

Assigning a Return Merchandise Authorization (RMA) number to each package at the time an
agreement is made with a customer to have merchandise returned enables retailers to provide a
closed-1oop correlation between receipt of returned packages and records of the order, typically
kept in the order-processing database. For retailers that utilize Return Merchandise
Authorization numbersin their order processing database system, the EMRS Web Tool will
accept an RMA in any combination of numeric and alpha characters and display the RMA on the
EMRS label. For example:

<RVMA>RVA #123456789</ RVA>

Effective with V4 of Electronic Merchandise Return Service API, you may request that the RMA
number be part of the generated Merchandise Return Service Number or Deliver Confirmation
Number that appears on the label by using:

<RMAPI CFl ag>t r ue</ RVAPI CFl ag>

Thiswill place the RMA number in the 229-29™ positions of the 30-digit Package Identification
Code (PIC) that appears on the label and the Mailing Acknowledgement. It will also place your
DUNS or Mailer ID in the 13"-21% positions.

There are special considerations for using this feature:

e Your USERID must have aDUNS or Mailer ID associated with it. This can be specified
at registration time, or by contacting the Internet Customer Care Center (ICCC).

e <RMA> must specify atwo-to-eight digit number. If the number islessthan eight digits,
the number will be | eft-padded with zeros.

USPS Web Tools User’s Guide
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e <RMA> must be unique, ideally not repeating for one year. Back-to-back calls with the
same RMA will result in errors.

2.34 RMA Barcode

The RMA number entered by the user with the <RMA> tag can also appear as a USS codel28
barcode on the label. If you wish to see the number displayed in a barcode using the
<RMABarcode> tag, do not enter anything except the alpha/numeric number itself. Asshownin
Example with Different Options section the Web Tool automatically enters “RMA #’ on the
label.

2.3.5 Example with Different Options

The images below show EMRS labels that have al of the different optionsin place. The circled
numbers correspond to notes below explaining the source of theitem. Depending on the values
entered in your request, the image returned to you will have any combination of these options.
Also shown on the illustrations are examples of the label mailing instructions that are provided
with the label for your customer to follow. Do not remove them from the label.

1. <Option>LEFTWINDOW</Option> and <Option>RIGHTWINDOW</Option> control the positioning of
the Customer address such that the address will appear in a#10 business envel ope with either aleft-side or
right-side address window.

2. Classof Mail Marking (the value specified in the XML for <ServiceType>).

Insurance Fee (computed cost of insurance based on the value specified in the XML for <InsuranceValue>)
applicable only when <DeliveryConfirmation>true</DeliveryConfirmation>.

4. Value of package being insured (dollar amount of insurance for the article; the value specified in the XML
for <InsuranceVaue>) applicable only when <DeliveryConfirmation>true</DeliveryConfirmation>.

5. Return Merchandise Authorization (as specified in the XML for <RMA>) and the corresponding barcode
(if requested in the XML for <RMABarcode>)

6. Dédlivery Confirmation barcode (if requested in the XML by
<DeliveryConfirmation>true</DeliveryConfirmation>) or Merchandise Return Service barcode (when
<DeliveryConfirmation>false</DeliveryConfirmation>).

USPS Web Tools User’s Guide
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FROM:
JOHN SMITH

RM 10001 NO POSTAGE
475 LENFANT PLZ SW
WASHINGTON DC 20260-0007 Nlic“f;f‘_ég\(
POSTAGE DUE COMPUTED
BY POSTAGE DUE UNIT (2] UNITISDT:'I'EATES
POSTAGE
DELIVERY CONFIRMATION FEE PRIORITY MAIL
INSURANCE FEE ©.40>
TOTAL POSTAGE AND FEES DUE §
INSURANCE DESIRED BY $ 0
PERMIT HOLDER FOR (VALUE)

ZIP - USPS INSURED

420 90067 9185 1234 5678 9041 9430 43

(5]
RMA005432

MERCHANDISE RETURN LABEL

PERMIT NO.307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

POSTAGE DUE UNIT

US POSTAL SERVICE

PO BOX 9998

LOS ANGELES CA 90067-9998

Mailing Instructions

1. Please use a laser or laser-quality printer.

. Adhere shipping label to package with tape or glue
- DO NOT TAPE OVER BARCODES OR WHERE
POSTAGE AND FEE INFORMATION IS TO BE
RECORDED. Be sure all edges are secure and
any previous delivery address and barcode is
covered. Self-adhesive label is recommended.

. Place label so that it does not wrap around edge
of package.

. Packages weighing 13 ounces or more may nhot
be placed in Postal Service collection boxes. For
information on Pickup options, go to usps.com.

. Each shipping label number is unique and can

be used only once - DO NOT PHOTOCOPY OR FAX.

Only the original label can be accepted.

. If mailing acknowledgement is required, the article
and the Online e-Label Record must be presented
at a Post Office.

FROM:

JOHN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

PRIORITY MAIL

ROUND DATE STAMP

PKG ID 420 90067 9185 1234 5678 9041 9430 43

MERCHANDISE RETURN
MAILING ACKNOWLEDGMENT

PERMIT NO: 307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

JOHN SMITH
RM 10001
475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

USPS Web Tools User’s Guide
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FROM:

JOHN SMITH

RM 10001

475 LENFANT PLZ SW

WASHINGTON DC 20260-0007
POSTAGE DUE COMPUTED
BY POSTAGE DUE UNIT

POSTAGE
TOTAL POSTAGE AND FEESDUE §

o
PRIORITY MAI

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

]
]
]
]
0 ]
ZIP <MERCHANDISE RETURN SERVIC o ——
]
RMA0054321>
MERCHANDISE RETURN LABEL
PERMIT NO.307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

420 90067 9184 1234 5678 9083 8861 01

POSTAGE DUE UNIT

US POSTAL SERVICE

PO BOX 9998

LOS ANGELES CA 90067-2998

Online e-Label Record

FROM:

JOHN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

PRIORITY MAIL
PKG ID 420 90067 9184 1234 5678 9083 8861 01

ROUND DATE STAMP

MERCHANDISE RETURN
MAILING ACKNOWLEDGMENT

PERMIT NO: 307 LOS ANGELES CA 90011
XYZ CORPORATION 1234 ETAILER DRIVE

JOHN SMITH
RM 10001
475 LENFANT PLZ SW
WASHINGTON DC 20260-0007

Mailing Instructions

. Please use a laser or laser-quality printer.

. Adhere shipping label to package with tape or glue

- DO NOT TAPE OVER BARCODES OR WHERE
POSTAGE AND FEE INFORMATION IS TO BE
RECORDED. Be sure all edges are secure and
any previous delivery address and barcode is
covered. Self-adhesive label is recommended.

. Place label so that it does not wrap around edge

of package.

. Packages weighing 13 ounces or more may not

be placed in Postal Service collection boxes. For
information on Pickup options, go to usps.com.

. Each shipping label number is unique and can

he used only once - DO NOT PHOTOCOPY OR FAX.
Only the original label can be accepted.

. If mailing acknowledgement is required, the article

and the Online e-Label Record must be presented
at a Post Office.

USPS Web Tools User’s Guide
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2.4 Aviation Mail Security & Hazardous Materials

The Aviation Mail Security and Hazardous Materials Programs represent the U.S. Postal
Service' s commitment to provide a safe environment for our customers, employees, and the
traveling public.

The U.S. Postal Service has taken a proactive role in the areas of aviation mail security and
hazardous materials acceptance, handling, and transport for many years. Training has been
provided to our employees, supervisors, and managers. Each year these programs are modified
to meet increased challenges through improved technology. Our multi-phased programs arein
effect 365 days a year, 24 hoursaday. The particulars of our programs are withheld for security
reasons. However, complying with the following restrictions will assist usin securing a safe
mailing environment for all of us:

= Priority Mail envelopes or packages weighing 13 ounces or over with adhesive postage
stamps cannot be deposited at unattended receptacl es such as collection boxes and |obby
drops. These mail pieces must be taken to your nearest USPS retail unit or may be given to
your carrier if you are aknown customer to him/her and have included your return address.
Refer to Domestic Mail Manual, Deposit for Priority Mail.

» International Mail envelopes or packages weighing 13 ounces or over with adhesive postage
stamps or customer applied postage meter strips cannot be deposited at unattended mail
receptacles such as collection boxes and lobby drops. These mail pieces must be taken to
your nearest USPS retail unit or may be given to your carrier if you are a known customer
and have included your return address along with a completed, signed, and dated PS Form
2976 or 2976-A. Refer to International Mail Manual.

USPS Web Tools User’s Guide
Electronic Merchandise Return Service Web Tools (Document Version 9.1) 18


http://pe.usps.com/text/dmm300/126.htm
http://pe.usps.com/text/imm/immc1_008.htm

Electronic Merchandise Return Service Web Tool

3.0 Electronic Merchandise Return Service v4

3.1 Electronic Merchandise Return Service Request

The table below presents the XML input tags for generating Live Sample label requests and the
restrictions on the values allowed. An error message will be returned if an incorrect valueis
entered. Also, be aware of the maximum character amounts allowed for some tags. If the user
enters more than those amounts, an error will not be generated. The Web Tool will simply pass
in the characters up to the maximum amount allowed and disregard therest. Thisisimportant
since the resulting value could prevent delivery.

When building the XML request, pay particular attention to the order and case for tags. An
error message will be returned if an incorrect valueis entered. Remember that al data and
attribute values in this document are for illustration purposes and are to be replaced by your
actual values. For instance, aline of sample code may be:

<Cust orrer Nanme>Janes | ngl e</ Cust onmer Nane>

In thisinstance, you will replace “ James Ingle” with the name of the person returning the
package when making your request.

3.1.1 API Signature

Scheme Host Path API XML

https:// | secure.shippingapis.com | /ShippingAPI.dll | ?API=MerchandiseReturnV4 | &XML=(see
below)

https:// | secure.shippingapis.com | /ShippingAPI.dll | ?API=MerchReturnCertifyV4 | &XML=(see
below)

USPS Web Tools User’s Guide
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3.1.2 Request Diagram

E] attriputes

USERID

type | xs NMTOKER

uze | reguired

ibype | xs MWMTORERN

u=e | optional

This attribute specifies your Web Toals 1D
=ee the Developer's Guide for infarmation an
obtaining your USERID.

For backward compatibility; not validated.

Foption

type

xzstring

detivedBy

restriction

default

LEF TWMMDI0AS

ENUIm

RIGHTWANMDChY LEF TR DA

specifies what type of #10 window envelope
will be used to mail the label to the Customer
address.

5
CustomerHame

| {bype

xzatring

detivedBy

restriction

mindmaxLlen |1

EE

Mame of customer returnin

ECLIStDITIEfHddrESS'I

| {bype

xzatring

detivedBy

restriction

mindmnaxLen |0

|32

mecondary address unit designator and
nurnber (such as an apartment or suite
number (AFT 202, STE 100)).

ECUStDITIETﬂddrESSE

| {bype

g atring

derivedBy

restriction

mindmaxlen |1

|32

Address of custamer returning the package.

USPS Web Tools User’s Guide
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EMRSV4.0Request [{]7

“USEd with APIEMerchandiseReturnsd

ECus’tumerCﬂy

| [bype xaatring
detivedBy | restriction
mindmaxLen |1 | 20

City of customer returning the package.

E'l:usrtu:nmvfzrS’ta’tt:

| [bvpe xzatring
derivedBy |restriction
lencth 2

State of customer returning the package.

ElIZus;tu:nmt:rZirnﬁ

| [bype g string
derivedBy |restriction
pattern wi{s)

IF Code of customer returning the package.

E(:usrtu:nmfzr2i|:|n4

| {tvpe == string
derivedBy |restriction
pattern w4}

LIP+4 Code of customer returning the
package.

ERnat:aiIvE:rHamnfz

| [bvpe wEatring
detivedBy | restriction
mindmaxLen |1 | 20

Mame of Retailer receiving the return
package.

EREtﬂilErAddrESS

| {tvpe == string
derivedBy | restriction
minmiazxLen |1 [24

Address of Retailer receiving the return
package.

EPermitHumher

| [bype xaatring
detivedBy | restriction
pattern i+

FPermit number provided to Retailer by the
lacal post office.

EPETI‘I‘IHlSSUiI‘IQPOCﬂ}F
| {tvpe =z string
derivedBy | restriction
mirmaxLen |1 [15

Post Office City that issued the permit.

USPS Web Tools User’s Guide
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EPﬁ!rmitIststuingP'IIIIIS’tatnE:

| [bype g atring
derivedBy |restriction
length 2

Faost Office State that issued the permit.

EPermitls:s:uingPliillZi|:||5

| |type xzstring
detivedBy | restriction
pattern WS}

ZIF Code of Post Office that issued the
permit.

FPDUPOBoOX

| [bvpe xzatring
detivedBy | restriction
minfmaxLen |1 | 24

Fostage Delivery Unit Post Office Box or
Street Address.

Fpoucity

| [bype xzatring
detivedBy | restriction
minfnaxLen |0 |15

Faostage Delivery Unit City. Supply either City
and State or PO Box with ZIP Code.

Froustate

| |type xzstring
derivedBy |restriction
pattern Py

FPostage Delivery Linit State. Supply either
City and State or PO Box with ZIF Code.

Fpouzips
| [bvpe wEatring
detivedBy | restriction

—@El- pattern WS}

FPostage Delivery Linit ZIF Code. Supply either
City and State or PO Box with £IF Code.

Fpouzipa

| [bvpe xzatring
detivedBy | restriction
pattern {4}

Fostage Delivery Unit ZIP+4 Code,

USPS Web Tools User’s Guide
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IESE&rI|.lit:n£:T3,.|l]1£:

| [bvpe wEatring
detivedBy | restriction
EMLIm Priarity First Class Parcel Post Bound. ..

Enter ane of the valid entries: "Priority” (for
Priarity Mail), "First Class", "Parcel Post®,
"Bound Printed Matter®, "Media Mail", "Library
Ml

EI]E:Iill.llnf:r3.|l1|:|:|rrﬁrm:atiu:m

bype | xa:hoolean

Enter "true" for Delivery Confirmation.

E
InsuranceValue

derivedBy | Lnion

Mumeric currency with dollars and cents (ho
dollar sign). i insurance is not required, leave
value hlank. A value of "0.00" will result in an
error being returned.

~MailingAckPackagelD

| _Etype xzatring
derivedBy | restriction .
minnaxlen |0 4

Deprecated. Retailer assignable number.
superseded by the Merchandise Return
serice Number assigned avtornatically.

E||.I'l.||'|E=i5|h’tlnPu:num:Is:

| [bype xEinteger
derivedBy  |restriction
minmazxincl |0 |70

Estimated weight is allowed. First Class Mail
cannat exceed 13 ounces.

EWEigl‘I‘HI‘IOUI‘I[:ES

| |type wElinteger
detivedBy | restriction
minmiazinct |0 [1120

Yalue must be numeric.

Frma

| [bvpe xzatring
detivedBy | restriction
minfimaxLen |0 | 30

R restricted to 2-8 decimal digits when
RMAPICFlag=".
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FRMAPICFlag

type  |[xshoolean
default | falze

When "true" the barcode number will contain
the RMA number provided in the <RMAS> tag
under these conditions: 1-the USERID has a
DUMS or Mailer ID associated with it in YWeh
Tools registration infarmation; 2-the given
R4 iz numetic and at least two, and at
most eight, digits long.

EIm:agE:T:-,nl]:nE:

| [bype g atring
derivedBy |restriction
ENUIm POF TIF

One of the valid entries: "TIF", "PDF"

+ The name of the person or cormpany sending
i the email. Mote: no email is returned when
' generating a Sample label request.

L by waating :
derivedBy | restriction !
:pattern ([ [+ IR -1+ )+ W [A-T A T2 40

E-mail address of sender. “alid e-mail
addresses must be used. Mote: Mo e-mail is
returned when generating a Sample label
request.

The name of the person or company receiving
the email. Mote: no email is returned when
generating a Sample label request.

= RecipientEMail ;
bype wgatring :

wderivedBy | restriction
:pattern ([ e -0+ [a-2A- 252 4 5

E-mail address of recipient. “alid e-mail
addresses must be used. Mote: Mo e-mail is
returned when generating a Sample label
reguest.
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EMRSV4.0CertifyRequest
substGrp | EMRSY4 DRequest

“alue of true' generates the RhA barcode an
the label. System will assume “false” if no

v walue is entered.

Wwhen "true” the POLI facility address is not
required to match in the address
standardization system. llse of this tag
requires all PO address elements to be

pravided in the request.

delay delivery.

Used with AFI=MerchRetumCertify'd

3.1.3 Request Parameters

Tag Name Occurs
EMRSV4.0Request required
once
EMRSV4.0Request / required
@USERID q
EMRSV4.0Request / ootional
@PASSWORD P
EMRSV4.0Request / required
Option once
EMRSV4.0Request / required
CustomerName once
EMRSV4.0Request / required
CustomerAddress1 once
EMRSV4.0Request / required
CustomerAddress?2 once

Description Type
Used with
API=MerchandiseReturnV4 |(group)

This attribute specifies

your Web Tools ID. See

the Developer's Guide for NMTOKEN
information on obtaining

your USERID.

For ba<_:kward compatibility; NMTOKEN
not validated.

Specifies what type of #10
window envelope will be

used to mail the label to string

the Customer address.

Name of customer .
string

returning the package.

Secondary address unit
designator and number

(such as an apartment or  |string
suite number (APT 202,

STE 100)).

Address of customer

returning the package. string
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Tag Name

EMRSV4.0Request /
CustomerCity

EMRSV4.0Request /
CustomerState

EMRSV4.0Request /
CustomerZip5

EMRSV4.0Request /
CustomerZip4

EMRSV4.0Request /
RetailerName

EMRSV4.0Request /
RetailerAddress

EMRSV4.0Request /
PermitNumber

EMRSV4.0Request /
PermitlssuingPOCity

EMRSV4.0Request /
PermitissuingPOState

EMRSV4.0Request /
PermitlssuingPOZip5

EMRSV4.0Request /
PDUPOBox

EMRSV4.0Request /
PDUCIty

EMRSV4.0Request /
PDUState

EMRSV4.0Request /
PDUZip5

EMRSV4.0Request /
PDUZip4

EMRSV4.0Request /
ServiceType

EMRSV4.0Request /
DeliveryConfirmation

Occurs

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required

once

required
once

required
once

USPS Web Tools User’s Guide

Description

City of customer returning
the package.

State of customer returning
the package.

ZIP Code of customer
returning the package.

ZIP+4 Code of customer
returning the package.

Name of Retailer receiving
the return package.

Address of Retailer
receiving the return
package.

Permit number provided to
Retailer by the local post
office.

Post Office City that issued
the permit.

Post Office State that
issued the permit.

ZIP Code of Post Office
that issued the permit.

Postage Delivery Unit Post
Office Box or Street
Address.

Postage Delivery Unit City.
Supply either City and
State or PO Box with ZIP
Code.

Postage Delivery Unit
State. Supply either City
and State or PO Box with
ZIP Code.

Postage Delivery Unit ZIP
Code. Supply either City
and State or PO Box with
ZIP Code.

Postage Delivery Unit
ZIP+4 Code.

Enter one of the valid
entries: “Priority” (for
Priority Mail), “First Class”,
“Parcel Post”, “Bound
Printed Matter”, “Media
Mail”, “Library Mail”.

Enter "true" for Delivery
Confirmation.

Type

string
string
string
string

string

string

string

string
string

string

string

string

string

string

string

string

boolean

Validation
minLength=1
maxLength=20

length=2

pattern=\d{5}

pattern=\d{4}
pattern=
minLength=1
maxLength=20

minLength=1
maxLength=24

pattern=\d+

minLength=1
maxLength=15

length=2
pattern=\d{5}

minLength=1
maxLength=24

minLength=0
maxLength=15

pattern=\w{2}
pattern=

pattern=\d{5}
pattern=

pattern=\d{4}
pattern=

enumeration=Priority
enumeration=First Class
enumeration=Parcel Post
enumeration=Bound Printed
Matter

enumeration=Media Mail
enumeration=Library Mail

Electronic Merchandise Return Service Web Tools (Document Version 9.1) 26



Electronic Merchandise Return Service Web Tool

Tag Name Occurs Description Type Validation

Numeric currency with
dollars and cents (no dollar
sign). If insurance is not

EMRSV4.0Request / required g decimal minExclusive=0.0
InsuranceValue once required, leave value string maxLength=0

blank. A value of “0.00” will

result in an error being

returned.

Deprecated. Retailer

assignable number.
EMRSV4.0Request / optional Superseded by the strin minLength=0
MailingAckPackagelD P Merchandise Return 9 maxLength=24

Service Number assigned

automatically.

Estimated weight is
EMRSV4.0Request / required allowed. First Class Mail inteqer mininclusive=0
WeightinPounds once cannot exceed 13 ounces. 9 maxlInclusive=70
EMRSV4.0Request / required Value must be numeric integer mininclusive=0
WeightinOunces once ' maxInclusive=1120
EMRSV4.0Request / required EMA restr_|c_ted to 2-8 . minLength=0
RMA once ecimal digits when string maxLength=30

RMAPICFlag=Y.

When "true" the barcode

number will contain the

RMA number provided in

the tag under these

conditions: 1-the USERID
EMRSV4.0Request / required has a DUNS or Mailer ID boolean default=false
RMAPICFlag once associated with it in Web

Tools registration

information; 2-the given

RMA is numeric and at

least two, and at most

eight, digits long.
EMRSV4.0Request / required One of the valid entries: string enumeration=PDF
ImageType once “TIF”, “PDF” enumeration=TIF

The name of the person or
company sending the

optional |email. Note: no email is string
returned when generating
a Sample label request.

EMRSV4.0Request /
SenderName

E-mail address of sender.
Valid e-mail addresses
EMRSV4.0Request / ootional must be used. Note: No e-
SenderEMail P mail is returned when
generating a Sample label
request.

pattern=([\w\-\.]+) @ (([\w-
string 1+\.)H)[a-zA-Z]{2,4}
pattern=
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Tag Name Occurs Description Type Validation

The name of the person or
company receiving the

optional |email. Note: no email is string
returned when generating
a Sample label request.

EMRSV4.0Request /
RecipientName

E-mail address of recipient.
Valid e-mail addresses
EMRSV4.0Request / optional must be used. Note: No e-
RecipientEMail mail is returned when
generating a Sample label
request.

pattern=([\w\-\.]+) @ (([\w-
string 1+\)+)[a-zA-Z]{2,4}
pattern=

Value of 'true’ generates

EMRSV4.0Request / . the RMA barcode on the default=false
optional |label. System will assume |boolean

RMABarcode " o ;
false" if no value is
entered.
required Used with
EMRSV4.0CertifyRequest on?:e API=MerchReturnCertifyV4 |(alias)

3.1.4 Request Example #1

<EMRSV4.0Request USERID="NMTOKEN">
<Option>LEFTWINDOW</Option>
<CustomerName>a</CustomerName>
<CustomerAddress1/>
<CustomerAddress2>6406 lvy Lane</CustomerAddress2>
<CustomerCity>Greenbelt</CustomerCity>
<CustomerState>MD</CustomerState>
<CustomerZip5>20770</CustomerZip5>
<CustomerZip4>0000</CustomerZip4>
<RetailerName>b</RetailerName>
<RetailerAddress>c</RetailerAddress>
<PermitNumber>0</PermitNumber>
<PermitlssuingPOCity>d</PermitlssuingPOCity>
<PermitlssuingPOState>ee</PermitlssuingPOState>
<PermitlssuingPOZip5>00000</PermitlssuingPOZip5>
<PDUPOBox>1 Key Plaza</PDUPOBox>
<PDUCIity>Cleveland</PDUCity>
<PDUState>OH</PDUState>
<PDUZip5>44116</PDUZip5>
<PDUZip4>0000</PDUZip4>
<ServiceType>Priority</ServiceType>
<DeliveryConfirmation>true</DeliveryConfirmation>
<InsuranceValue>1.0</InsuranceValue>
<MailingAckPackagelD/>
<WeightinPounds>10</WeightinPounds>
<WeightiInOunces>0</WeightInOunces>
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<RMA>ffffffffffiif</RMA>
<RMAPICFlag>false</RMAPICFlag>
<ImageType>PDF</ImageType>
<SenderName>String</SenderName>
<SenderEMail>x@x.gg</SenderEMail>
<RecipientName>String</RecipientName>
<RecipientEMail>x@x.hh</RecipientEMail>
<RMABarcode>false</RMABarcode>
</EMRSV4.0Request>

3.1.5 Request Example #2

<EMRSV4.0Request USERID="NMTOKEN">
<Option>RIGHTWINDOW</Option>
<CustomerName>a</CustomerName>
<CustomerAddress1/>
<CustomerAddress2>6406 lvy Lane</CustomerAddress2>
<CustomerCity>Greenbelt</CustomerCity>
<CustomerState>MD</CustomerState>
<CustomerZip5>20770</CustomerZip5>
<CustomerZip4>0000</CustomerZip4>
<RetailerName>b</RetailerName>
<RetailerAddress>c</RetailerAddress>
<PermitNumber>0</PermitNumber>
<PermitlssuingPOCity>d</PermitlssuingPOCity>
<PermitlssuingPOState>ee</PermitlssuingPOState>
<PermitlssuingPOZip5>00000</PermitlssuingPOZip5>
<PDUPOBox>1 Key Plaza</PDUPOBox>
<PDUCity/>
<PDUState/>
<PDUZip5>44116</PDUZip5>
<PDUZip4>0000</PDUZip4>
<ServiceType>First Class</ServiceType>
<DeliveryConfirmation>false</DeliveryConfirmation>
<InsuranceValue></InsuranceValue>
<MailingAckPackagelD/>
<WeightinPounds>0</WeightinPounds>
<WeightinOunces>10</WeightInOunces>
<RMA>010</RMA>
<RMAPICFlag>true</RMAPICFlag>
<ImageType>PDF</ImageType>
<SenderName/>
<SenderEMail/>
<RecipientName/>
<RecipientEMail/>
<RMABarcode>true</RMABarcode>
</EMRSV4.0Request>
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3.2 Electronic Merchandise Return Service Response

3.2.1 Response Diagram

Zone

type | xz:string

Postal Zone Indicates the number of postal rate
zones between the origin and destination ZIP Codes.

_EMer{:handiseFteturnLabel
type | xs:haseB4Rinary

Binary representation of the label in the form
selected (PDF, TIF).

rEDE|iUE‘I‘j’CDﬂﬁrmatiOﬂHLmeer

type | xz:afring

(

One of two mutually-exclusive package numbers will
be returned depending on the value of the
EMRSV4.0Request / DeliveryConfirmation boolean.

=
InsuranceCost

type | xs:decimal

Cost of the insurance.

|

PDUPOBOX
type | xe:string

Postage Delivery Unit Post Office Box or Street
Address.

= PDUCty

type | xz:ztring

Postage Delivery Unit City. Supply either City and
State or PO Box with ZIP Code.

|

PDU State
type | x=:atring

Postage Delivery Unit State.

USPS Web Tools User’s Guide

LEMerc:handiseReiurnHumber

Delivery Confirmation number for the package.

type | xz:ztring

Merchandise Return Semnvice Number for the
package.
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|

PDUZip5

| |type xz:atring
derivedBy | restriction
pattern | ‘d{S}

Postage Delivery ZIP Code.

Ecoe .|
PDUZipd

| |type xz:2tring
derivedBy | reatriction
pattern | \d{d}

Postage Delivery Unit ZIP+4 Code.

EMRSV4.0Response [ﬁ—@a—

EPl:'stnet

| |type xz:atring
derivedBy | restriction
min/maxLen | { |

Postage Delivery Unit text representation of Postnet
barcode. Deprecated; the Postnet barcode is no
longer displayed on the label.

ECustomemddresm

| |type xa:atring
derivedBy | restriction
min/maxlen|0 |

Secondary address unit designator and number
(such as an apartment or suite number (APT 202,
STE 100)).

ECustomerAddressZ

| |type xz:atring
derivedBy | restriction
min/maxLen | 1 |

Address of customer returning the package.

E[3|.Jstomx=,-r[3it5r
| |type xa:atring
derivedBy | restriction
min/maxlen|1 |

City of customer returning the package.
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—
Customer5state
| |type xz:2tring

derivedBy | reatriction
length 2

State of customer returning the package.

E. . ]
CustomerZips

| |type xz:atring
derivedBy | restriction
pattern | \d{5}

ZIP Code of customer returning the package.

Em . 0 |
CustomerZipd4
| |type xz:2tring

derivedBy | reatriction
pattern | \d{d}

ZIP+4 Code of customer returning the package. May
be blank.

——
CustomerPostnet

L |type xz:afring
derivedBy | restriction
min/maxLen | 0 |

Customer text representation of Postnet barcode.
Deprecated; the Postnet barcode is no langer
displayed on the label.

EMRSV4.0CertifyRezponse
zubstGrp | EMRSV4 0Rezponse

3.2.2 Response Parameters

Tag Name Occurs Description Type Validation
required
EMRSV4.0Response once (group)

Postal Zone Indicates the
required [number of postal rate zones

EMRSV4.0Response / Zone once between the origin and string
destination ZIP Codes.
: Binary representation of the
EMRSV4.QResp0nse/ required label in the form selected (PDF, base64Binary
MerchandiseReturnLabel once TIF)
One of two mutually-exclusive
: package numbers will be
EMRSV4.0Re$p0nse / required returned depending on the value |(choice)
(unnamed choice) once

of the EMRSV4.0Request /
DeliveryConfirmation boolean.
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Tag Name

EMRSV4.0Response /
(unnamed choice) /
DeliveryConfirmationNumber

EMRSV4.0Response /
(unnamed choice) /
MerchandiseReturnNumber

EMRSV4.0Response /
InsuranceCost

EMRSV4.0Response /
PDUPOBox

EMRSV4.0Response / PDUCIity

EMRSV4.0Response /
PDUState

EMRSV4.0Response / PDUZip5

EMRSV4.0Response / PDUZip4

EMRSV4.0Response / Postnet

EMRSV4.0Response /
CustomerAddress1

EMRSV4.0Response /
CustomerAddress?2

EMRSV4.0Response /
CustomerCity

EMRSV4.0Response /
CustomerState

EMRSV4.0Response /
CustomerZip5s

EMRSV4.0Response /
CustomerZip4

EMRSV4.0Response /
CustomerPostnet

EMRSV4.0CertifyResponse

Occurs

if used:
required
once

if used:
required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

required
once

Description

Delivery Confirmation number
for the package.

Merchandise Return Service
Number for the package.

Cost of the insurance.

Postage Delivery Unit Post
Office Box or Street Address.

Postage Delivery Unit City.
Supply either City and State or
PO Box with ZIP Code.

Postage Delivery Unit State.

Postage Delivery ZIP Code.

Postage Delivery Unit ZIP+4
Code.

Postage Delivery Unit text
representation of Postnet
barcode. Deprecated; the
Postnet barcode is no longer
displayed on the label.

Secondary address unit
designator and number (such as
an apartment or suite number
(APT 202, STE 100)).

Address of customer returning
the package.

City of customer returning the
package.

State of customer returning the
package.

ZIP Code of customer returning
the package.

ZIP+4 Code of customer
returning the package. May be
blank.

Customer text representation of
Postnet barcode. Deprecated;
the Postnet barcode is no longer
displayed on the label.

Type

string

string

decimal

string

string

string
string

string

string

string

string
string
string

string

string

string

(alias)

Validation

pattern=\d{5}

pattern=\d{4}

minLength=0

minLength=0

minLength=1

minLength=1

length=2

pattern=\d{5}

pattern=\d{4}
pattern=

minLength=0

If an error message is returned, refer to the Error Responses section for an explanation.
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3.2.3 Response Example #1

<EMRSV4.0Response>
<Zone>3</Zone>
<MerchandiseReturnLabel>JVBERIOXLjINCjUgMCBvVYmoNCjw8DQovVHIWZSAVWEiamVjdA<!-
-suppression on--></MerchandiseReturnLabel>
<DeliveryConfirmationNumber>420441149183222333444020971524</DeliveryConfirmationNum
ber>
<InsuranceCost>1.65</InsuranceCost>
<PDUPOBox>1 KEY PLZ</PDUPOBoOx>
<PDUCIty>CLEVELAND</PDUCIity>
<PDUState>OH</PDUState>
<PDUZip5>44114</PDUZip5>
<PDUZip4>1022</PDUZip4>
<Postnet>44114102201</Postnet>
<CustomerAddress1></CustomerAddress1>
<CustomerAddress2>6406 IVY LN</CustomerAddress2>
<CustomerCity>GREENBELT</CustomerCity>
<CustomerState>MD</CustomerState>
<CustomerZip5>20770</CustomerZip5>
<CustomerZip4>1441</CustomerZip4>
<CustomerPostNet>20770144106</CustomerPostNet>

</EMRSV4.0Response>

3.2.4 Response Example #2

<EMRSV4.0Response>
<Zone>3</Zone>
<MerchandiseReturnLabel>JVBERIOXLjINCjUgMCBvYmoNCjw8DQovVHIWZSAVWEiamVjdA<!--
suppression on--></MerchandiseReturnLabel>
<MerchandiseReturnNumber>420441149184222333444000000106</MerchandiseReturnNumber>
<InsuranceCost>0</InsuranceCost>
<PDUPOBox>1 KEY PLZ</PDUPOBox>
<PDUCIty>CLEVELAND</PDUCIty>
<PDUState>OH</PDUState>
<PDUZip5>44114</PDUZip5>
<PDUZip4>1022</PDUZip4>
<Postnet>44114102201</Postnet>
<CustomerAddress1></CustomerAddress1>
<CustomerAddress2>6406 IVY LN</CustomerAddress2>
<CustomerCity>GREENBELT</CustomerCity>
<CustomerState>MD</CustomerState>
<CustomerZip5>20770</CustomerZip5>
<CustomerZip4>1441</CustomerZip4>
<CustomerPostNet>20770144106</CustomerPostNet>
</EMRSV4.0Response>
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3.2.5 Tagged Label Diagram

Decoded Sample Labels

The image returned is Base64-encoded in PDF, JPEG, GIF, or TIF format, according to your
request (<ImageType>). It must be decoded before use. For additional information on Base64-
encoding and decoding, consult the following working group web sites: Network Working
Group Section 4.3.2.4 and Network Working Group Section 6.8.

Important: When printing PDF files with barcodes, be sure that the “Fit to Page” option in the
print dialogue box of Adobe Acrobat isunchecked.

After decoding, the label should look like the graphic below. Instruct your customersto print out
the EMRS with Delivery Confirmation label on alaser or ink jet printer with 300 dpi or better. It
is recommended (but not mandatory) that the EMRS with Delivery Confirmation label be printed
on aself-adhesive label at least 5%2" x 82". The use of dot matrix printersis not recommended.

When you make your requests to the Web Tools Test Server, you will receive a canned response
on the return address, the service requested, and delivery address for the Postage Due Unit.
Once you begin sending calls to the Web Tools Production Server, you will then receive labels
that have return addresses and delivery addresses with your requested data.

The Sample label returned can be used for two purposes: as a guide for creating your own |abel
(if desired), and to submit to your local post office to obtain a Merchandise Return Service
Permit (see the Implementation Overview section). Submit the entire 1abel to obtain a
Merchandise Return Service permit. Do not cut at the dotted line above “Customer Mailing
Instructions.”
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After decoding, aLive EMRS label should ook like:

FROM:

<CustomerName>

<CustomerAddress2> NO POSTAGE
<CustomerCity><CustomerState><CustomerZip5>-<CustomerZip4> NECESSARY

POSTAGE DUE COMPUTED IF MAILED
BY POSTAGE DUE UNIT IN THE
UNITED STATES

POSTAGE <ServiceType>
TOTAL POSTAGE AND FEES DUE § EEEEEE———
|
|
|
|
ERCHANDISE RET SERVICE I
RS |
MERCHANDISE RETURN LABEL
<PermitNumber> <PermitlssuingPOCity><PermitlssuingPOState>
<PermitlssuingPOZip5>
<RetailerName> <RetailerAddress>

420 44114 9184 2223 3344 4000 0001 06 POSTAGE DUE UNIT

US POSTAL SERVICE
<PDUPOBox>
<PDUCity><PDUState><PDUZip5>-<PDUZip4>
<MerchandiseReturnNumber>

RMA #:

Mailing Instructions

1. Please use a laser or laser-quality printer. FROM:
<CustomerName>
2. Adhere shipping label to package with tape or glue <CustomerAddress2> ) ]
- DO NOT TAPE OVER BARCODES OR WHERE <CustomerCity><CustomerState><CustomerZip5>-<CustomerZip4>
POSTAGE AND FEE INFORMATION IS TO BE
RECORDED. Be sure all edges are secure and ESERAGETIES
any previous delivery address and barcode is PKG ID <MerchandiseReturnNumber>

covered. Self-adhesive label is recommended.

3. Place label so that it dces not wrap around edge
of package.

4. Packages weighing 13 ounces or more may not
be placed in Postal Service collection boxes. For
information on Pickup options, go to usps.com.

5. Each shipping label number is unique and can MERCHANDISE RETURN
be used only once - DO NOT PHOTOCOPY OR FAX.
Only the original label can be accepted. <M’ﬁ!l!r_n!)§>G<érgni:tlsKsﬂgg)‘Cni!yl>:F’Eeletgsﬂnnggogz:!;>

<PermitlssuingPOZip5>
<RetailerName>  <RetailerAddress>

ROUND DATE STAMP

6. If mailing acknowledgement is required, the article
and the Online e-Label Record must be presented
at a Post Office.

<CustomerName>
<CustomerAddress2>
<CustomerCity><CustomerState><CustomerZipS>-<CustomerZip4>
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After decoding, aLive EMRS with Delivery Confirmation label should look like:

FROM:
<CustomerName>
<CustomerAddress2> NO POSTAGE
<CustomerCity><CustomerState><CustomerZip5>-<CustomerZip4> NECESSARY
POSTAGE DUE COMPUTED IF-MALLED
BY POSTAGE DUE UNIT <ServiceType> IN THE
POSTAGE UNITED STATES
DELIVERY CONFIRMATION FEE
INSURANCE FEE <InsuranceCost> I
TOTAL POSTAGE AND FEES DUE & ]
|
INSURANCE DESIRED BY $ <InsuranceValue>
PERMIT HOLDER FOR (VALUE) |
|
|
|
<RMA>
<PermitNumber> <PermitlssuingPOCity><PermitlssuingPOState>
<PermitlssuingPOZip5>
<RetailerName> <RetailerAddress>

POSTAGE DUE UNIT

US POSTAL SERVICE
<PDUPOBox>
<PDUCity><PDUState><PDUZip5>-<PDUZip4>

Sniie a-Label Recerd Mailing Instructions

FROM: 1. Please use a laser or laser-quality printer.

<CustomerName>

<CustomerAddress2> inni i

<CustomerCity><CustomerState><CustomerZip5>-<CustomerZip4> 2. égrgrﬁé-?lprﬂg%létﬁég glaA‘Ccha;%eDvélgT éaRpWL %I;EE
POSTAGE AND FEE INFORMATION IS TO BE

<ServiceType> RECORDED. Be sure all edges are secure and

any previous delivery address and barcode is

PKG ID <DeliveryConfirmationNumbers> , .
SIEREONIRTTOREATBEr covered. Self-adhesive label is recommended.

3. Place label so that it does not wrap around edge
of package.

4. Packages weighing 13 ounces or more may not
be placed in Postal Service collection boxes. For

ROLND BATESSTIMP information on Pickup options, go to usps.com.

5. Each shipping label number is unigque and can
MERCHANDISE RETURN be used only once - DO NOT PHOTOCOPY OR FAX.
MA|L|NG ACKNOWLEDGMENT Only the original label can be accepted.
<PermitNumber> <PermitlssuingPOCity><PermitlssuingPOState>
) <PermitlssuingPOZip5> 6. If mailing acknowledgement is required, the article
<RetailerName>  <RetailerAddress> and the Online e-Label Record must be presented

at a Post Office.

<CustomerName>
<CustomerAddress2>
<CustomerCity><CustomerState><CustomerZip5>-<CustomerZip4>
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Appendix A: Delivery Confirmation Product
Tracking System Extract File Retrieval

Delivery information regarding all barcodes sent to you viathe Delivery Confirmation Web Tool
can be accumulated into a single comma-delimited fileto use in your interna systems. Itis
referred to as the “extract file” from the USPS Product Tracking System (PTYS).

The PTS extract file includes information regarding the Package ID Codes (PICs), such as
destination ZIP Code, event code (delivery, manifest, etc.), ZIP Code of scan or event, date and
time of scan or event, etc. Thisfileisasingle point of reference for all packages shipped by a
company inagiven day. The extract fileis created 16 times daily.

The instructions and forms needed in order to gain access to the system that creates and stores
the extract files from the USPS PTS are included below. After you have accessto the PTS
system for your extract files, you will need to contact the ICCC by phone at 1-800-344-7779.
The ICCC will need your DUNS or Mailer ID number to associate it with al PICs created by
your company. When the ICCC makes the association (may need at least one working day to
complete), you will begin seeing extract files in your FTP area account on the PTS system (files
are maintained for 10 days before being del eted).

The following is a checklist of activities necessary for gaining access to the PTS extract file:

1. To obtain a Mailer ID (MID), complete USPS Confirmation Services — Electronic Option
Application PS Form 5051 and USPS Request For Computer Access PS Form 1357-S. Note: If a
Dun and Bradstreet (DUNS) number has already been registered with USPS Product Tracking
System (PTS), please indicate on PS Form 5051. If the DUNS is registered elsewhere within
USPS, but not in PTS, a MID will need to be obtained by submitting PS Form 5051.

2. Fax PS Form 5051 and Form 1357-S to: USPS NCSC: 901-821-6244

w

Receive logon/password information from the USPS.

4. Retrieve documentation regarding the extract file, how to read the file, etc., from USPS Publication
91 or PDF version of USPS Publication 91 (download Adobe Reader). The Appendices in this
document will provide file layout, event codes, and trouble-shooting guides that will help in
processing the extract file.

If you have problems with this process or with logon information, please contact USPS
Technical Support at 1-877-264-9693 (then select) option #1.
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’7, UNITED STATES Confirmation Services
POSTAL SERVICE » Electronic Option Application

The electrenic option for confirmation services is available to mailers who establish an electronic link with the USPS to exchange acceptance
and delivery data. No mailing receipt is provided. Depending on the service you are requesting you will have to complete this form and submit
additional information.

A. Customer Information (Please print or type)
1. Company Name 7. How will you send your electronic file?
a. | | Internet FTP
2. Company Street Address
b. __ No Transmission From This Site: Labefs onfy
3. City
4. State and ZIP+4® 8. Will you be using vendor software? a. [JYes b.[J No
5. Company Primary Contact If purchasing a shipping/manifesting system, you can obtain a listing of
a. Name: confirmation Services Certified Vendors at usps.com; search on "Certified

Vendors" or select a vendor of your choice.
b. Telephone Number (Area Code and Ext.):

If Yes, provide name of software vendor and product name:

c. Fax: Company or Vendor:

d. Email Addi g
mai ress Shipping System Name:

b LGl (ST Are you a Service Provider/Consolidator?
YES _ _  NO____
a. Name:
b. Telephone Number (Area Code and Ext.): If No, give Service Provider/Consolidator Company name:
c. Fax:
i i 7
d. Email Address: 9. Will you print your own barcoded labels?

Yes L1 No

B. Service Requested and Optional Customer Informati

10. Select service(s) desired:

Delivery/Signature Confirmation {Complete front page of this form and PS Form 1357-S (if transmitting files}, Request for Computer Access
(usps.com/forms/aliforms.htm).

| | Electronic Verification System (eVS) includes Delivery/Signature Confirmation {Complete front page of this form, PS Form 1357-C, Customer Request for
Web Access (usps.comforms/aliforms.htm) and Appendix B in Publication 205 (usps.com/publications/pubs/welcome.fritm).

] Parcel Return Service (PRS) (Complete front page of this form and PS Form 1357-C, Cusfomer Request for Web Access (usps.com/forms/alfforms.him).

Complete an individual PS Form 1357-C for each point of contact.

11. Please provide additional information unique to your process, or discuss other issues.

12. Name of Person Completing Application 13. Date

PS Form 5051 May 2008 (Page 1 of 2) (SeclieveBels delioginstuctons) Privacy Notice: See our Privacy Palicy on usps.com®

USPS Web Tools User’s Guide
Electronic Merchandise Return Service Web Tools (Document Version 9.1) 39



Electronic Merchandise Return Service Web Tool

1. Your Mailer ID will be provided upon submission of this application via email or telephone. Mailer IDs obtained for the
Electronic Verification System (eVS) may be used only for eVS mailings.

Fax OR mail forms to:

Confirmation Services Support
National Customer Support Center
United States Postal Service

6060 Primacy Parkway Suite 201
Memphis TN 38188-0001

Fax Number 901-821-6244

2.You will receive the certification test instructions and login ID(s) from the Postal Service for the requested certification types
you requested in Iltem 10 on page 1. Call Technical Support at 877-264-9693, Option 1, to receive password(s).

3. Create an electronic test file that represents 10 packages per printer.

4. If you are printing your own labels, print 10 test labels from each printer. Customer requests for Electronic Verification
System (eVS) label barcode certification require producing 10 barcode labels that include Delivery Confirmation and 10
barcode labels that do not include Delivery Confirmation. Complete PS Form 5052, Confirmation Services Printer
Vertification, available at usps.com/forms/confirmservices.htm and mail the form with test labels to the address on the form.

5. After successfully completing certification, you will receive PS Form 3152, Confirmation Services Certification, and an
acceptance letter from the U.8. Postal Service® If requested, you will need to present a copy of this form to your local Postal
Service facility as proof that you are eligible for mailing at the electronic rate.

PS Form 5051, May 2008 (Reverse)
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Appendix B: Electronic Merchandise Return
Service Notification

Attention: Postmaster/Mailing Requirements

The holder of this sample Electronic Merchandise Return Service label will be using the USPS
Internet Shipping Application Program Interface program (Web Tools) to prepare and generate
Electronic Merchandise Return Service labels. Please provide a Merchandise Return Service
Permit as per DMM 507.11. If you need additional information regarding this program, contact
the USPS Internet Customer Care Center at 1-800-344-7779.

FRg):‘lN: SMIT]
ém Toogr . NO POSTAGE
I ASHINCTON GG S4560-0007 WECEIRARY
POSTAGE DUE COMPUTED MALE
BY POSTAGE DUE UNIT RUTEDISTATES
POSTAGE
TOTAL POSTAGE AND FEESDUE §. PR IOR ITY MAI L —
—
—
—
—
ZIP - MERCHANDISE RETURN SERVICE I
—
RMA 10054321
MERCHANDISE RETURN LABEL
PERMIT NO.307 LOS ANGELES CA 50011
XYZ CORPORATION 1234 ETAILER DRIVE
POSTAGE DUE UNIT
420 90067 9184 1234 5678 9083 8861 01 US POSTAL SERVICE
PO BOX 9998
LOS ANGELES CA 90067-9998
LT 1 T

Qi o-Labsl Fasord Mailing Instructions

FROM: 1. Please use a laser or laser-quality printer.

JOHN SMITH I .

RM 10001 2. Adhere shipping label to package with tape or glue
475 LENFANT PLZ SW DO NOT TAPE OVER BARCODES OR WHERE

WASHINGION DL 202a1E0007 POSTAGE AND FEE INFORMATION IS TO BE

PRIORITY MAIL RECOR I;)ED.d Elle suredac:I edges c\?rbe seggrg and
any previous delivery address and barcode is
PKG ID 420 50067 9184 1234 5678 9083 8361 01 covered. Self-adhesive label is recommended.

3. Place label so that it does not wrap around edge

of package.
4. Packages weighing 13 ounces or more may not
be placed in Postal Service collection boxes. For

ROUNDDATESTAMP information on Pickup options, go to usps.com.

5. Each shipping label number is unique and can

MERCHANDISE RETURN be used only once - DO NOT PHOTOCOPY OR FAX.

MAI LlNG ACKN OWLEDGMENT Only the original label can be accepted.
PERMIT NO- 307 LOS ANGELES CA 90011 - i i i

6. If mailing acknowledgement is required, the article
HZCORRORATION 1254 ETALERIDRIVE and the %Jnline e-Label Record must be presented

at a Post Office.

JOHMN SMITH

RM 10001

475 LENFANT PLZ SW
WASHINGTON DC 20260-0007
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