Brochure
Certified List Mailers and Presort Bureaus have requested a "brochure" similar to the one distributed at Postal Forums that they can print or otherwise reproduce to provide others with a quick explanation of the program.
You will probably want to customize the brochure to fit your preferred printing setups and formats so we've given you the text as well as a preferred location for the 
M P T Q M Certification Seal.  Select from one of the high resolution formats at: provided on Presort Mailer Downloads or List Mailer Downloads:
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What is MPTQM?
MPTQM is a systematic prevention-based approach for managing the quality of the mail preparation process.
Who Operates MPTQM?
Any Postal Service business customer or third-party mailing agent may register for the program and install it in their production facilities.  Those completing the process are confirmed leaders in quality within the mailing industry.
What is Its Scope?
MPTQM applies to all aspects of the mail preparation process from the generation of mailing lists and barcoding of the mailpieces to final the sorting and containerizing that takes place just prior to mail presentment to the Postal Service.  It also covers the overall management of the operation, ensuring that “behind-the-scenes” activities fully support the production process and the quality of its product outputs.
 

How Does MPTQM Work? 
The Postal Service has established 130 quality standards against which business mailers develop internal procedures/work instructions.  Management and staff are trained to execute these correctly within the scope of their jobs each day. Skilled Postal Service teams periodically review mailers’ MPTQM programs on-site and certify those meeting high quality standards.  Certified mailers appear on the Internet as Quality Mail Partners, along with their contact information. 
Can It Benefit My Company?
Yes.  If your company uses mail to further its business, you can install MPTQM in your own mailing operation OR contract with a certified third-party mailing agent.  Either way, at a minimum, you will:
      Have the assurance the operation has passed a rigorous, objective test for quality.
      Enjoy improved mail delivery.
      Devote less management attention to quality problems associated with your mail.
Where Can I Learn More?
For more benefits and other information, visit www.usps.com/mptqm, or contact the Postal Service at mptqm@usps.gov .



