For Convenience and Peace of
Mind—Easily and Economically

You can add value to the way you send or get
your mail with a variety of our extra services.

For example, you can arrange to pick up your
mail—rather than have it delivered—if this is
more convenient for you.

You can have stamps mailed to you rather than
going to a Post Office to buy them. You can
also obtain other mailing services from your
home or office.

You can rest easier about your mailings with
documentation of mailing and delivery, plus the
security of low-cost insurance and registry.

You can save time by filling out the forms you
need to use for these services before you go to
the window. Most of the forms are available in
the Post Office lobby.

Here are the basic extra services we offer,
grouped under the benefits they provide.



Getting a Mailing Receipt

= Receipts of purchase are available at no extra charge

* Your retail clerk can provide them

Getting Proof You Sent It

Certificate of Mailing
Form 3817

Do you need to show that your item
was mailed? Use a Certificate of
Mailing.

= Use Form 3817 at the time of mailing

= Fee: 90¢ in addition to regular postage

= Available for all classes of mail

Certified Mail
Form 3800

Certified Mail provides proof that your
item was mailed. It also:

* Provides delivery information when
you access www.usps.com (click on
“Track & Confirm”) or call
toll-free 1-800-222-1811

All you have to do to certify
your mail is:

= Complete Form 3800

= Affix its numbered sticker to your mailpiece

Other pertinent information:

= Fee: $2.30 in addition to regular postage

= Available for First-Class Mail® service and Priority Mail®
service (primarily letters and flats)

= Internet access to delivery status is not available for mail
addressed to APOs and FPOs

= A delivery record that includes the recipient’s signature is
maintained by the Postal Service

= For delivery proof (recipient’s signature), see
-Receipt



¥ Return Receipt for

S : Merchandise
(MIIRHE [/AY)  Form 3804
Ll 3 L This service will give you both a receipt
showing an item was mailed and a return
receipt. Simply:

= Mark mail with “Return Receipt
Requested” above the delivery
address, to the right of the return
address

= Complete Form 3804

* Place label under the “Return
Receipt Requested” endorsement

3804 That’s all you have to do.

= Service is for merchandise only

= Available with Priority Mail® service, Standard Mail or
Package Services, Parcel Post® service, Media Mail,
Library Mail or Bound Printed Matter

*| Form 3811|with recipient’s signature is mailed back to you

= Delivery record with recipient’s signature is maintained by
the Postal Service

= A waiver of signature option is available

= Fee: $3.00 in addition to postage and other fees at time of
mailing

S S s Recorded Delivery
RO (International)
Forms 8099, 2865

. m This service—available only to certain
countries—is the international
| equivalent of domestic Certified Mail. It
i provides a receipt of mailing and may
be used for letters and small packages,
i aerogrammes, matter for the blind and
M-bags. The originating Post Office
does not maintain a mailing record, but

I 8099 a record of delivery is retained by the
destination Post Office.

= Complete Form 8099 and place it on your mailpiece

* Request a return receipt by completing|Form 2865

= Fee: $2.30 in addition to regular postage



Getting Proof They Got It

Return Receipt
Form 3811

A return receipt provides the
recipient’s signature and lets you
know when and to whom an item
was delivered. It also lets you
know the delivery address, if it's different from the address
on the mailpiece. All you have to do is:

= Complete Form 3811 at the time of mailing, or
Form 3811-A if after the time of mailing

= Mark mail with “Return Receipt Requested”

* Place endorsement above the delivery address, to the
right of the return address

For international mail,
request a return receipt
with Form 2865

Fee: $1.75 in addition to
postage at the time of
mailing, or $3.25 if after the
time of mailing

= Available only with purchase of Registered Mail, Certified
Mail, Collect on Delivery (COD), Express Mail® or mail
insured for more than $50

Return Receipt for Merchandise
This service gives you proof that the recipient received your
merchandise item—see the service description on

Delivery Confirmation
Form 152

Delivery Confirmation™ service lets you
find out the date and time your item was
delivered or delivery was attempted.

This is all you need to do:
= Complete Form 152

= Affix the numbered sticker to your Priority
Mail® item or Package Services
(Parcel Post® service, Media Mail,
Library Mail or Bound Printed Matter) item




= Fee: Varies based on class of mail

= Have your Form 152 receipt postmarked for proof the item
was mailed

= Can combine it with COD, Insured, Merchandise Return
Service, Registered Mail, Return Receipt for Merchandise
and Special Handling

Delivery Confirmation™ service:

= Provides delivery information when you access
www.usps.com (click on “Track & Confirm”) or call
toll-free 1-800-222-1811

Signature Confirmation
Form 153

For proof of delivery on your First-Class
Mail, Priority Mail and Package Services
parcels, use Signature Confirmation™
service.

This is all you need to do:
= Complete Form 153

= Affix the numbered sticker to your Priority
Mail® item or Package Services
(Parcel Post® service, Media Mail, Library
Mail or Bound Printed Matter) item

= Can combine it with COD, Insured, Registered Mail and
Special Handling

* Have your Form 153 receipt postmarked for proof the item
was mailed

Signature Confirmation™ service:

* Provides the date and time your item was delivered or
delivery was attempted

= Allows you to additionally request that a copy of the
delivery record, including an image of the recipient’s
signature, be mailed or faxed to you

= Obtains the recipient’s signature

= Provides delivery information when you access
www.usps.com (click on “Track & Confirm”) or call
toll-free 1-800-222-1811

A Waiver of Signature option is also available. The waiver
allows the delivery employee to sign for the article if the
addressee/agent is not available to accept the shipment.



For Extra Peace of Mind

_______ Postal Insurance
y Form 3813-P
1PV

The Postal Service offers you the option of
insuring your mail.

Reimbursement for up to $5,000 is
available for:

= Express Mail®, Standard Mail (A)
or Package Services matter mailed at
First-Class Mail® or Priority Mail® rates

* Lost, rifled or damaged article

* Merchandise (for an additional fee)

* Fee: starts at $1.30 in addition to regular postage—see
Special Services Fees for Insured Mail on

In every case you will receive a:

* Receipt (save until the article mailed is accounted for)

Delivery record for items insured for over $50 will be
maintained by the Postal Service.

International insurance coverage varies by country and is
not available to some countries. Items sent by international
insured mail are subject to both U.S. postal regulations and
the domestic regulations of the destination country. See the
International Mail Manual (IMM) for limitations of coverage.

—= | = Registered Mail
= dar—} Form 3806
— = = This service protects your mail

I | from the point of acceptance to
||| delivery. It also:

* Provides a receipt showing an
e s b e item was mailed

3806 * Provides delivery information

when you access www.usps.com
(click on “Track & Confirm”) or
call toll-free 1-800-222-1811




Here’s how you can register mail:

I = Complete]Form 3806
AR

* A Registered Mail label is required on
the mailpiece
* Present it to a rural carrier or bring it
to any Post Office, branch or station
Other pertinent information:

* Fee: $7.50 and up based on the value of the mailing;
items of any value will be accepted as Registered Mail

= Insurance included in the fee, up to $25,000

= Available for First-Class Mail® service and Priority Mail®
service (primarily letters and flats)

* Internet access to delivery status is not available for mail
addressed to APOs and FPOs

= A record of delivery that includes the recipient’s signature
is maintained by the Postal Service

= For delivery proof (recipient’s signature), see
[Receipt]

Registered Mail to Canada is subject to a $1,000 limit of
indemnity. For all other countries, indemnity is limited to the
amount set by the Universal Postal Union. The current
indemnity limit is $40.45.

Restricted Delivery

Restricted delivery ensures that mail is delivered only to a
specific addressee or addressee’s authorized agent. This
service is available with:

* Registered Mail

= Certified Mail

= COD Mail

= Mail insured for more than $50

= Fee: $3.50 in addition to postage

Write “Restricted Delivery” above the address, to the right
of the return address.

You may also request a return receipt with restricted
delivery—see the service description for return receipt on



Claims for Loss
or Damage
Form 1000

Domestic Mail

You may file a claim for
compensation for damage
or loss of domestic:

= Insured Mail

= Registered Mail

= Express Mail® items

mitting Claim Form

= COD mail

For domestic claims:

= Complete Form 1000

= Present at Post Office along with:
— Damaged mail packaging and container
- Original mailing receipt
— Proof of value

For lost insured mail, proof of loss must be established. The
Postal Service will provide guidance for this procedure.

International Mail

To file an inquiry on international ordinary, registered,
insured and recorded delivery mail, complete Form 542 at
any Post Office. To file an inquiry on International Express
Mail® service, call 1-800-222-1811.

Special Attention for Mail
Special Handling

This service is for parcels with unusual contents—such as
honeybees or live poultry—that need special attention in
transit and delivery. It should not be used in place of
Insured or Registered Mail for valuable, fragile or
irreplaceable items.

Special handling mail is:

= Wrapped in distinctive sacks and containers to set it apart
from other malil

= Loaded on trucks last and offloaded first

= Available for First-Class Mail® service, Priority Mail®
service and Package Services



= Available for both international and domestic destinations

= Fee, in addition to other postage and fees, per piece:
$5.95 for not more than 10 pounds, and $8.25 for more
than 10 pounds

Sending Money or Goods

P Iy I Money Orders
ol L You can purchase
= i money orders with
. either cash or
JETAL R A traveler’'s checks

at any Post Office

in the U.S. and its
possessions. You can replace a lost or stolen money order
upon presentation of receipt.

* You can purchase multiple money orders up to a daily
total of $10,000—identification and information are
required for purchases over $3,000

Domestic Money Orders
= Maximum amount of a money order is $1,000
= Valid for an unlimited period

= Can be cashed at any Post Office or bank in the U.S.
and its possessions

* Fee: $0.01t0$500.00 ............... $0.90
$500.01 to $1,000.00 ........... $1.25

International Money Orders
= Maximum amount of a money order is $700
= Fee: $3.25

There are some exceptions on international money orders
sent to some countries. Ask at your Post Office if there are
any exceptions or limitations for the country in which you
are interested.

Merchandise Return Service

This is a convenience extended to you by a growing
number of retailers who deliver orders by mail. If you
wish to return a purchase:

= Affix the special label provided by the retailer

= Drop the parcel in the mail



Stamps to Go

e U.S. EASY STAMP

With the Stamps To Go® program, you now
have three ways to get stamps without
having to go to the Post Office.

Stamps by Mail® delivers your stamps in 3 to
5 business days. To use this service, simply:

= Obtain Form 3227

= Mark the items and quantities you want

= Enclose a check or postal money order
for the exact amount of your purchase

= Mail your order

Stamps by Phone delivers your stamps within 5 business
days. Simply:

= Call toll-free 1 800 STAMP-24 (1-800-782-6724) 24 hours
a day, 7 days a week

* Place your order
= Pay with Visa, MasterCard, Diners Club International,
Discover/Novus or American Express

Stamps on Consignment may be found at certain
supermarkets, banks and other retailers. These outlets
normally offer you:

* First-Class Mail® postage stamps
= Express Mail® postage stamps
= Priority Mail® postage stamps

Self-Service Postal Centers

To expand service, we have installed self-service postal
centers in convenient locations such as malls, popular
shopping streets and Post Office lobbies.

= Many are open 24 hours a day, 7 days a week

Services available from the self-service postal centers
include:

* Individual stamps
= Stamp booklets

* Envelopes

= Stamped cards

Your local Post Office can give you the locations of
self-service postal centers in your community.



Picking Up Your Own Mail

Post Office Box Service

Form 1093
This service makes it easy for you

to pick up mail whenever your

Post Office lobby is open.

At some facilities, access is

available 24 hours a day,
7 days a week. You have a

choice of box sizes.

To obtain this service, simply:

* Complete Form 1093
= Submit the form at any Post Office window
* Fee: dependent on the facility location and size of box

Caller Service
Form 1093

Use this service if you regularly receive more mail than the
largest box in your Post Office will hold. You can pick up
mail at a Post Office call window or loading dock when
the office is open. Here’s how:

= Complete Form 1093

= Submit it at any Post Office window

Stamp Collecting

The United States Postal Service provides services and
products to stamp collectors from all over the world.

To find out more about stamp collecting, pick up

The Postal Service Guide to U.S. Stamps. It illustrates
hundreds of old and new stamps available for purchase,
and its information is valuable to experienced stamp
collectors and beginners.

The guide is:

* Updated annually

= Available at most Post Offices
* Fee: $17.95

Free catalogs of current stamp issues are available at
your local Post Office or by calling 1 800 STAMP-24.

1"



Special Services Fees

Special Handling

Weight Fee*
Not more than 10 pounds . ... ..o vie i $5.95
Morethan 10 pounds .......... ..., 8.25

Registered Mail

Declared Value Fee*
$0.00 to $100 (without insurance) ...................... $7.50
$0.00 to $100 (with insurance) ......................... 8.00

100.01t0500 . ..ot 8.85
500.01t0 1,000 .. .ouveit it 9.70
2,000.01103,000 ..o 10.55
2,000.01103,000 ....ooii i 11.40
3,000.01t04,000 .. ..ottt 12.25
4,000.01105,000 ... oot 13.10
5,000.01t06,000 .. ....ootrii i 13.95
6,000.01t0 7,000 . ... ouveeie et 14.80
7,000.01t08,000 ... .cviiiie 15.65
8,000.01t09,000 .. ....oiirii 16.50
9,000.01t0 10,000 . ... \vveie et 17.35
10,000.01t0 11,000 . .. .ovti i 18.20
11,000.01t0 12,000 . ...\t 19.05
12,000.01t0 13,000 .. ... o0vveei e 19.90
13,000.01t0 14,000 .. ..o 20.75
14,000.01t0 15,000 . .. ..ot 21.60
15,000.01t0 16,000 .. ... .vvveteee i 22.45
16,000.01t017,000 .. ..ot 23.30
17,000.01t0 18,000 . . ... vve i 24.15
18,000.01t0 19,000 ... ....vvvineieii i 25.00
19,000.01t020,000 . ....ovti it 25.85
20,000.01t021,000 .. ... 26.70
21,000.01t022,000 . ... .vvv i 27.55
22,000.011023,000 .. ..ot 28.40
23,000.01t024,000 .. ....iii e 29.25
24,000.01t025,000 . ... .vve i 30.10

Additional fees for article valued over $25,000 are for handling only

$25,000.01 t0 $1,000,000 ..........oouiiniinnn. $30.10 plus
handling charge of $0.85 for each $1,000
or fraction thereof over $25,000

$1,000,000.01 to $15,000,000 . ............ovnn.. $858.85 plus
handling charge of $0.85 for each $1,000
or fraction thereof over $1,000,000

Over $15,000,000 . . ..o vvv it $12,758.85 plus
amount determined by the Postal Service
based on weight, space and value

For international fees, see Publication 51, International Postal Rates and Fees

* Fee is in addition to postage and other fees



Special Services Fees

Post Office Boxes For service provided as described in DMM D910

Fee Box Size and Fee per semiannual (6-month) period

Group 1 2 3 4 5

1 $35.00 $50.00 $100.00 $205.00 $330.00
2 29.00 45.00 80.00 170.00 315.00
3 24.00 38.00 68.00 118.00 209.00
4 19.00 34.00 63.00 110.00 175.00
5 13.00 22.00 34.00 65.00 125.00
6 12.00 18.00 33.00 60.00 97.00
7 9.00 13.00 23.00 40.00 70.00
E* 0.00 0.00 0.00 0.00 0.00

* A customer ineligible for carrier delivery service may obtain one Post Office box
at the Group E fee, subject to administrative decisions regarding customer’s
proximity to Post Office (see DMM D910).

Caller Service For service provider, per semiannual (6-month) period

Fee Group Fee
AlLFEE GIrOUPS - . v v ettt e et e e e e e e e $412.00

Certificate of Mailing

Description Fee*
Individual article listing, perarticle ...................... $0.90
Duplicate copies of Form 3817 or mailing list, per page . ..... 0.90
Firm mailing books (Form 3877), per article listed ........... 0.30

(minimum charge: $0.90)

Certified Mail Fee*
$2.30

Return Receipt for Merchandise

Type Fee*
Requested at the time of mailing showing to whom
(signature), date and addressee’s address (if different) . . . ... $3.00

Return Receipt

Type Fee*
Requested at the time of mailing showing to whom
(signature), date and addressee’s address (if different) ... ... $1.75

Requested after mailing showing only to whom
anddatedelivered .............. ... . 3.25

* Fee is in addition to postage and other fees
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Special Services Fees

Delivery Confirmation

Service Fee*

Used in conjunction with First-Class Mail® service
(for parcels only)

EleCtronic .. ..o $0.13

Retail . .o 0.55
Used in conjunction with Priority Mail® service

Electronic . ...t $0.00

Retail . ..o 0.45

Used in conjunction with Parcel Post® service,
Bound Printed Matter, Library Mail and Media Mail
(for parcels only)

EIeCtronic . ...t $0.13

Used in conjunction with Regular and Nonprofit
Standard Mail Parcels

EIeCtronic . ...t $0.13

Signature Confirmation

Service Fee*

Used in conjunction with First-Class® Mail service
(for parcels only)

EleCtroniC . ..ottt $1.30

Retail ..o 1.80
Used in Conjunction with Priority Mail® service

EIeCtroniC . ..ottt $1.30

Retail ... 1.80

Used in Conjunction with Parcel Post® service,

Bound Printed Matter, Library Mail and Media Mail

(for parcels only)
Electronic . ...t $1.30
Retail ... 1.80

Express Mail Insurance For the amount of merchandise insurance liability

Insurance Coverage Desired Fee*
$0.01Tt0$100 ..ot $0.00
100.01t05,000 . . .. ... ... ... ..., 1.00 for

each $100 or fraction thereof over the $100 value

Maximum liability for merchandise: $5,000

Maximum liability for document reconstruction: $100

* Fee is in addition to postage and other fees



Special Services Fees

Insured Mail

Insurance Coverage Desired Fee*
$0.0110850 .« vei e $1.30
50.01t0100 ... 2.20
100.0110200 ..ottt e 3.20
200.0110300 ...ttt 4.20
300.0110400 ...ttt e 5.20
400.0110500 ...ttt 6.20
500.01t0600 .. ..o 7.20
600.01t0700 . ... 8.20
700.0110800 ...ttt 9.20
800.0110900 . ..ovtit 10.20
900.0110 1,000 . . ..o vv e 11.20
1,000.01t05,000 ...t 11.20 plus

$1.00 for each $100 or fraction thereof
over $1,000 in desired coverage

Maximum liability for insured mail: $5,000

Bulk insurance fees: Fee*
$0.01T10 850 .o $0.70
50.0110100 . .. ..ottt s 1.40
100.01t05,000 ....cvvviiiiiiiiiiii e 1.40 plus

$1.00 for each $100 or fraction thereof
over $100 in desired coverage

Restricted Delivery Fee*
$3.50
Money Orders
Service Fee
Postal military money order (issued by military facilities
authorized by the Department of Defense) ............... $0.25

Domestic money order (issued at other Post Offices, including
those with branches or stations on military installations)

$0.0110$500 ..o\ttt 0.90
500.0110 1,000 . ..o eveeee e 1.25

Inquiry fee (includes the issuance of a
copy ofapaid moneyorder) ... 3.00

International money order (check with Post Office
for foreign country acceptance) .. ........... ... i 3.25

* Fee is in addition to postage and other fees
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Stamps Everywhere

Wherever you find
this symbol you’ll
find stamps.

You can purchase
stamps not only at
the nation’s 38,000
Post Offices but also
at 60,000 more

Buy
STAMPS

Here locations—
supermarkets, drug
stores, banks, ATMs,
business parks, malls, and other participating
places—not to mention the Postal Store at

WWW.USpPS.com.

Expanding customer access to our products
and services is an important part of the Postal
Service’s transformation efforts. We’re working
hard to continue providing affordable,
universal service—when and where you

need it.

Need More Information?

For additional information on postal products or
services, ask at your local Post Office or visit our
web site at www.usps.com.
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