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Protecting American citizens and businesses from
criminals who use the mail to commit their
crimes — that's what the U.S. Postal Inspectors
do — and they do it very well indeed. Founded
by Benjamin Franklin in 1737, the United States
Postal Inspection Service is one of the oldest
federal law enforcement organizations in
America. Throughout its long and proud history,
this law enforcement arm of the United States
Postal Service has been dedicated to fighting
criminals who attack our nation's postal system
and misuse it to defraud, endanger, or otherwise
threaten the American public.

Today, a professional force
of approximately 2,200
agents works to enforce
over 200 federal laws per-
taining to crimes that affect
the integrity of the U.S.
Mail and postal system. Their mission is to guar-
antee the trust placed in the Postal Service by the
American public: ensuring American businesses
the safe exchange of funds and securities through
the U.S. Mail; ensuring the safe transmission of
each postal customer's correspondence and mes-
sages; and maintaining a safe work environment
for all postal employees.

KEEPING THE MAIL SAFE, BOTH AT HOME AND ABROAD Protecting American 

citizens and businesses

from criminals 

who use the mail 

to commit crimes.
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JOIN A TEAM OF HIGHLY RESPECTED LAW ENFORCEMENT PROFESSIONALS
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With a national headquarters in Washington,
D.C., the U.S. Postal Inspection Service is held in
high esteem by the general public as well as other
law enforcement agencies. Whether working in
local communities or around the world, U.S.
Postal Inspectors are part of the most diverse
team in the country, made up of highly principled
individuals with a wide range of educational 

disciplines and professions, from every back-
ground and every part of America.

Being a U.S. Postal Inspector is not just a
rewarding career, it's an opportunity to make a
difference. It's the chance to develop your full
potential, to use your individual qualifications
and unique talents for a truly worthwhile com-
mitment — the protection of the U.S. Mail and
the people who use it.

U.S. Postal Inspectors

are part of the most

diverse team in 

the country.
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INTEGRITY, INDEPENDENCE, RESPONSIBILITY, ACCOUNTABILITY, DIVERSITY, EXCELLENCE

PROFILE OF A U.S. POSTAL INSPECTOR – ACTION-READY, MOTIVATED, PRINCIPLED



A CHALLENGING CAREER

Back in Ben Franklin’s day, Postal Inspectors,
then called “surveyors,” were assigned to regulate
the few existing post offices and to make sure that
local postmasters were held accountable for safe
delivery of the mail. While that is still part of the
job, protecting the U.S. Mail today has become
much more sophisticated.

The Postal Service reaches a domestic and a
global audience — constantly upgrading technol-
ogy and information and hiring and training
motivated individuals to keep pace with these
fast-changing times. Today’s Postal Inspectors are
problem-solving and investigative federal officers
who carry firearms, make arrests, and serve
federal search warrants and subpoenas. They
work closely with U.S. Attorneys and federal and
local law enforcement agencies to investigate a
broad scope of cases and prepare them for
prosecution, relating to:

Assaults or threats involving postal 
employees.
Counterfeiting.
Credit card fraud.
Illicit drug trafficking through the mail.
Internal crimes.
Mail bombs.
Mail fraud.
Mailing of child pornography.
Money laundering.
Protection of postal revenue and assets.
Recovery of mail in cases of disaster.
Robberies, burglaries, and homicides.
Theft of mail.

Today's Postal Inspectors are 

problem-solving and investigative 

federal officers who carry firearms,

make arrests, and serve federal 

search warrants and subpoenas.
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TO HELP MAKE THEIR CASE, INSPECTORS GATHER EVIDENCE
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In a single year, U.S.
Postal Inspectors
arrested almost 11,000
criminal suspects and
secured over 9,600 con-

victions. And that took real teamwork: Postal
Inspectors working together; cooperating with
other law enforcement agencies; and supported by
the knowledge and expertise of over 900 profes-
sional and technical employees.

The Postal Inspection Service has 18 field divi-
sions and multiple domiciles, plus an information
technology infrastructure which supports over

4,500 users at more than 220 sites nationwide. In
addition, the Forensic & Technical Services
Division, located in Dulles, VA, is one of the
most comprehensive, leading-edge forensics facili-
ties in the nation. It is so respected that many law
enforcement agencies around the country contact
the division for assistance.

Our Forensic & Technical Services Division pro-
vides security, surveillance, and polygraph support.
Postal Inspectors can access a number of field lab-
oratories around the U.S. to submit evidence for
in-depth examination and expert testimony.
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TALENTED INDIVIDUALS, DEDICATED TEAMWORKThe Forensic & Technical Services

Division…is so respected

that many law enforcement 

agencies around the country

contact the division for assistance.
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STATE-OF-THE-ART TECHNOLOGY AND FORENSIC TECHNIQUES PROVIDE AN EXCEPTIONAL SUPPORT NETWORK
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U.S. Postal Inspectors are among the best-trained
law enforcement officers in the country. The
training facility is located in the William F. Bolger
Center for Leadership Development in Potomac,
MD. It combines a beautiful campus with
advanced features of an elite training program,
including an on-site dormitory, dining, classroom,
fitness, and firearms facilities. All Postal
Inspectors engage in 14 weeks of scenario-based
basic training covering investigative techniques,
defensive tactics, firearms, legal matters, search
and seizure, arrest techniques, court procedures,
postal operations, and a detailed study of federal
laws under Postal Inspection Service jurisdiction.
The training program focuses on building
problem-solving abilities, critical thinking, and
cognitive skills.

Throughout your career as a Postal Inspector,
you will be offered opportunities for continuing
education and training. Refresher courses and
specialized courses help you develop new skills
and provide support and training in your specific
expertise. You can also take advantage of technical
and intercultural courses and physical fitness
training at various domiciles around the country.

The William F. Bolger Center

for Leadership Development

combines a beautiful campus

with advanced features of an

elite training program.

TRAINING AND DEVELOPMENT
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POSTAL INSPECTORS GET IN-DEPTH, ONGOING TRAINING AT THE POTOMAC, MD FACILITY
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GENERAL ENTRY REQUIREMENTS

U.S. Postal Inspectors are part of an elite corps
that significantly impacts virtually every business,
organization, home, and individual in America. In
order to measure up to this trust, it is imperative
that we demand the highest standards of our
applicants. Opportunities for entry-level Postal
Inspector positions are competitive and are filled
based on a variety of basic and specialized criteria.

BASIC REQUIREMENTS 

To qualify for training as a U.S. Postal Inspector,
candidates must be U.S. citizens between the ages
of 21 and 36, and must have the following:

A conferred, four-year degree from an
accredited college or university.
A valid state driver's license, held for at least
two years.
No felony convictions or misdemeanor
domestic violence convictions.
The ability to write and speak English
clearly.

Throughout the selection process, candidates are
evaluated on the following characteristics: written
and oral communication, following instructions,
interpreting information, decision making,
extracting details, setting priorities, and dealing
with people. Applicants’ abilities are assessed
by a panel of trained, senior Postal Inspectors.
Applicants must also pass a written exam,
medical and polygraph examinations, and a
drug screening before being considered for
employment.

U.S. Postal Inspectors are part 

of an elite corps that significantly

impacts virtually every business,

organization, home, and individual

in America.
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INSPECTORS ARE PROUD THAT THEY CAN MAKE A DIFFERENCE
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All applicants must be in good physical condition
(weight proportional to height) and good mental
condition. Vision requirements: 20/100 in each eye
without glasses (Snellen), corrected to at least
20/30 in one eye and 20/40 in the other eye, with
good color perception. Individuals who have
undergone radial keratotomy (RK) are considered
unsuitable for the position of Postal Inspector.
Hearing requirements: ability to hear ordinary
conversations from 15 feet, without a hearing aid.

SPECIAL REQUIREMENTS

Beyond the basic and medical requirements, all
candidates must have a background in at least one
of these specialized areas:

Foreign Language Expertise:
Candidates with advanced competency in a
foreign language must pass a formal oral profi-
ciency test administered by a contractor of the
U.S. Postal Inspection Service.

Internal 
Audit Expertise:
Candidates must be 
currently certified as a
Certified Public
Accountant, Certified
Management
Accountant, Certified
Internal Auditor, or
Certified Information Systems Auditor, or have
two years experience conducting internal audits in
the public or private sector. If claiming certifica-
tion, the applicant must provide proof of
certification.

Juris Doctorate:
Candidates must have a J.D. degree and be cur-
rently licensed and admitted to a State Bar.

Law Enforcement Expertise:
Candidates must have at least two years successful

all candidates must have a 

background in at least one of 

these specialized areas: Foreign 

language expertise, internal 

audit expertise, juris doctorate,

law enforcement expertise,

military officers, or Postal 

Service experience.

MEDICAL REQUIREMENTS
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WHEN DISASTER STRIKES, INSPECTORS SECURE AND PROTECT THE MAIL
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performance in law enforcement
with statutory arrest authority
and authority to conduct crimi-
nal investigations.

Military officers:
Candidates must be active-duty and former com-
missioned military officers who apply within two
years from their date of separation, having served at
least two years continuous active duty and received
an honorable discharge.

Postal Service experience:
Candidates from the Postal Service, with unique
knowledge and skills of value to the Postal
Inspection Service, must have at least two years
performance in one of the following three areas:

Supervisors (including acting supervisors).
A letter from the applicant's immediate super-
visor must verify that the applicant has been a
supervisor for a minimum of two years.

Inspection Service employees (including long-
term contractors and employees on extended
details in the Inspection Service). These will be
evaluated on a case-by-case basis, if application
is accompanied by a recommendation letter
from the division Postal Inspector in Charge.
Employees with specialized postal experi-
ence, such as injury compensation or postal
technology. These will be evaluated on a case-
by-case basis, if application is accompanied by
a recommendation letter from the division
Postal Inspector in Charge.

HOW TO APPLY

For an application, call your nearest U.S. Postal
Inspection Service Field Division (phone
numbers located on the inside back cover) and
ask for the recruitment specialist.

The U.S. Postal Inspection Service is an equal
opportunity employer.

For an application, call

your nearest U.S. Postal

Inspection Service 

Field Division.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.
.

.

.......................................
INSPECTORS DEVELOP EXPERTISE IN A WIDE RANGE OF INVESTIGATION TECHNIQUES



FLORIDA DIVISION

3400 Lakeside Dr 6th Fl
Miramar FL 33027-3242 
954/436-7200
Fax: 954/436-7282

GULF COAST DIVISION

PO Box 1276
Houston TX  77251-1276
713/238-4400
Fax: 713/238-4460

MICHIANA DIVISION

PO Box 330119
Detroit MI  48232-6119
313/226-8184
Fax: 313/226-8220

MID-ATLANTIC DIVISION

PO Box 3000
Charlotte NC  28228-3000 
704/329-9120 
Fax: 704/357-0039

MIDWEST DIVISION

1106 Walnut St
St Louis MO  63199-2201
314/539-9300
Fax: 314/539-9306

NEW YORK METRO DIVISION

PO Box 555
New York NY  10116-0555 
212/330-3844
Fax: 212/330-2720

NORTH JERSEY/CARIBBEAN DIVISION

PO Box 509
Newark NJ  07101-0509 
973/693-5400
Fax: 973/645-0600

NORTHEAST DIVISION

425 Summer St 7th Fl 
Boston MA  02210-1736 
617/464-8000
Fax: 617/464-8123

NORTHERN CALIFORNIA DIVISION

PO Box 882528
San Francisco CA 94188-2528 
415/778-5800
Fax: 415/778-5822   

NORTHERN ILLINOIS DIVISION

433 W Harrison St Rm 50190 
Chicago IL  60669-2201
312/983-7859
Fax: 312/983-6300

NORTHWEST DIVISION

PO Box 406
Seattle WA 98111-4000
206/442-6300
Fax: 206/442-6304

PHILADELPHIA METRO DIVISION

PO Box 7560
Philadelphia PA  19101-9000
215/895-8450
Fax: 215/895-8470

ROCKY MOUNTAIN DIVISION 

1745 Stout St Ste 900 
Denver CO  80202-3034
303/313-5320
Fax: 303/313-5351

SOUTHEAST DIVISION

PO Box 16489
Atlanta GA  30321-0489 
404/608-4500
Fax: 404/608-4505 

SOUTHERN CALIFORNIA DIVISION

PO Box 2000
Pasadena CA  91102-2000
626/405-1200
Fax: 626/405-1207

SOUTHWEST DIVISION

PO Box 162929
Ft Worth TX  76161-2929 
817/317-3432 
Fax: 817/317-3430

WASHINGTON METRO DIVISION 

PO Box 96096
Washington DC  20066-6096 
202/636-2300
Fax: 202/636-2287

WESTERN ALLEGHENY DIVISION 

1001 California Ave Rm 2101 
Pittsburgh PA  15290-9000
412/359-7900
Fax: 412/359-7682
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U.S. POSTAL INSPECTION SERVICE FIELD DIVISIONS
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