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NEW MAIL TRACKING SERVICE LETS MILITARY 

FAMILIES KNOW THEIR SHIPMENT HAS ARRIVED 
  

Washington, DC – Military families now have a convenient way to track the status of 

Express Mail sent to loved ones stationed around the world. Through a new tracking service 

available on usps.com, military families and others who send Express Mail to service men and 

women can now confirm when their mail pieces have arrived at Military Post Offices anywhere 

in the world except combat zones.  

Customers can log on at usps.com and click on “Track & Confirm” and enter the tracking 

number from their Express Mail receipt. The deadline for shipping packages via Express Mail 

Military Service (EMMS) is Dec. 19. Next year, the Postal Service plans to expand this capability 

to track other types of mail worldwide, including combat areas.  

Packages being sent by Parcel Post to all Air/Army Post Office (APO) or Fleet Post 

Office (FPO) ZIP Codes should be mailed no later than Saturday, Nov. 12, to reach troops 

stationed overseas. Letters and cards sent by First-Class Mail should be posted no later than 

Dec. 10. There are more than 80 military installations worldwide. 

“We are asking families and supporters to mail and ship early this year to insure a happy 

holiday for our troops,” said Nick Barranca, Vice President of Product Development for the U.S. 

Postal Service. 

To address current demand, the Postal Service has created a special “kit” that contains 

the necessary mailing materials based on the most popular items ordered to send care 

packages to the troops.  

This kit may be ordered by calling 1-800-610-8734 and requesting CAREKIT04. The kit 

contains 4 Priority Mail boxes, 6 Priority Mail “Flat-Rate” boxes, 10 Priority Mail labels, one roll 

of Priority Mail tape, and 10 customs forms with envelopes. There is no charge for the kit. 

All packages and mail must be addressed to individual service members, in accordance 

with U.S. Department of Defense regulations.  

All military units are assigned an APO or FPO ZIP code and in many cases that ZIP 

Code travels with the unit. The Postal Service places APO/FPO mail on special charter flights, 



 

commercial airlines and military service aircraft to reach armed services members overseas as 

quickly as possible. 

A complete list of military mailing deadlines follows. 

  

MILITARY MAILING DEADLINES 
  

Military Mail Addressed To 

Express 
Mail® 
Military 
Service 
(EMMS) 

First-Class 
Mail® 
Letters/Cards 

Priority 
Mail® 

Parcel 
Airlift 
Mail 
(PAL) 

Space 
Available 
Mail 
(SAM) 

Parcel 
Post® 

APO/FPO AE ZIPs 090-092    Dec 19 Dec 10 Dec 10 Dec 3 Nov 26 Nov 12

APO/FPO AE ZIP 093 N/A Dec 5 Dec 5 Dec 3 Nov 26 Nov 12

APO/FPO AE ZIPs 094-098 Dec 19 Dec 10 Dec 10 Dec 3 Nov 26 Nov 12

APO/FPO AA ZIPs 340 Dec 19 Dec 10 Dec 10 Dec 3 Nov 26 Nov 12

APO/FPO AP ZIPs 962-966 Dec 19 Dec 10 Dec 10 Dec 3 Nov 26 Nov 12
  
Express Mail Military Service (EMMS) is available to selected military post offices. Local Post Offices can 
determine if this service is available to an APO/FPO address. The information also is available by calling 
1-800-ASK-USPS. 
  
Parcel Air Lift (PAL) is a special service that provides air transportation for parcels on a space-available 
basis. It is available for Parcel Post items not exceeding 30 pounds in weight or 60 inches in length and 
girth combined. The applicable PAL fee must be paid in addition to the regular surface rate of postage for 
each addressed piece sent by PAL service.  
  
Space Available Mail (SAM) are parcels paid at Parcel Post rates that are first transported domestically 
by surface and then to overseas destinations by air on a space-available basis. The maximum weight 
and size limits are 15 pounds and 60 inches in length and girth combined. 

  
For more detailed information on tracking and military mail, please visit the Military Postal Service’s website 
at http://hqdainet.army.mil/mpsa/ 
  
   

Since 1775, the Postal Service and its predecessor, the Post Office Department, has connected friends, families, 
neighbors and businesses by mail.  It is an independent federal agency that visits 142 million homes and businesses 

every day, six days a week and is the only service provider delivering to every address in the nation.  The Postal 
Service receives no taxpayer dollars for routine operations, but derives its operating revenues solely from the sale of 
postage, products and services.  With annual revenues of more than $69 billion, it is the world’s leading provider of 
mailing and delivery services, offering some of the most affordable postage rates in the world.  The Postal Service 
delivers more than 46 percent of the world’s mail volume—some 206 billion letters, advertisements, periodicals and 
packages a year—and serves seven and a half million customers each day at its 37,000 retail locations nationwide. 

Its website, usps.com, attracts more than 21 million visitors each month. 
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