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POSTMASTER GENERAL FILLS KEY OFFICER POSITIONS 

 

Washington, D.C. - Postmaster General John E. Potter today selected five postal 

veterans to fill key officer positions within the U.S. Postal Service. They are: Anthony Vegliante, 

named chief human resources officer and executive vice president; William Galligan, senior vice 

president of operations; Susan LaChance, vice president for employee development and 

diversity; Megan Brennan, vice president of area operations for the Postal Service's northeast 

area; and Douglas Tulino, acting vice president for labor relations. 

"Each of these individuals, through a combination of experience, education and 

outstanding performance, has demonstrated unique qualifications for these key leadership 

positions," said Potter.  

Collectively, these professionals possess more than a century and a half of Postal 

Service experience. Vegliante and Galligan began their careers in New Haven, Connecticut, as 

a clerk and letter carrier, respectively, and have earned subsequent positions of increasing 

responsibility in their fields of expertise.  

Also beginning her postal career as a letter carrier, Brennan, who carried mail in 

Lancaster, Pennsylvania, is a Sloan Fellow and earned a master's degree from the 

Massachusetts Institute of Technology. She is responsible for operations in 3,000 Post Offices 

throughout seven northeastern states.   

LaChance, who entered the Postal Service in Andover, Massachusetts, has been 

instrumental throughout her career in developing innovative human resources initiatives for the 

Postal Service, including the organization's newly-adopted pay-for-performance program. 

Holding a bachelor's degree from Kent State University, Ohio, Tulino's strength in labor 

relations was exhibited in his recent role of chief spokesperson during the Postal Service's 

negotiations with the National Association of Letter Carriers. 
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