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April 15th: The sound of 500,000 calls being answered 

U.S. Postal Service prepares for last-minute tax filings 
  

Washington, D.C. – Last-minute filers needing that April 15 postmark before 

midnight can rest assured that the United States Postal Service is working to make the 

day a lot less, well, taxing.  

On any given day the Postal Service responds to about 150,000 calls from 

customers. That number will swell to more than 500,000 on April 15. Almost 75 percent 

of those calls will be from people looking for the nearest Post Office and its hours of 

operation. And almost 90 percent of those callers will hear the information they 

requested from an agent within 20 seconds of dialing 1-800-ASK-USPS. 

More than 538,200 calls were logged last year on April 15. 

“The United States Postal Service is dedicated to excellent customer service 

every day, but especially on April 15,” said Michael T. Spates, acting Consumer 

Advocate and Vice President. “We might not be able to make it easier for you to 

complete your taxes, but the Postal Service does make it easier for you to meet the 

deadline.” 

Taxpayers also may call and speak to a Spanish-language operator or use TTY 

or TDD options. 

The Postal Service will extend hours of operations to make it quick, easy and 

convenient for customers to have their questions answered. Taxpayers have been able 

to take advantage of the automated information for extended hours and locations 24-

hours-a-day, seven-days-a-week since April 6. 

And those waiting for the last possible minute to file their taxes will be able to 

speak to an operator at 1-800-ASK-USPS (1-800-275-8777) from 8 a.m. EST on April 

15 through 3:30 a.m. on April 16. 



 

The IRS estimates that, on average, 10 percent of Americans wait until the last 

day to file or mail their taxes or ask for an extension. That means the Postal Service will 

handle more than 6.5 million tax forms on April 15. 

Last-minute filers also can log onto www.usps.com for a complete listing of local 

Post Offices and extended hours by typing in their ZIP Code. If the neighborhood Post 

Office has closed at 5 p.m., the system will provide the location and address of the 

closest post office with later hours. 

“Whether you call or log on, we’re here for you,” Spates said. “It’s never been 

easier to do business with the United States Postal Service.” 

A number of special events and activities are planned for Post Offices across the 

country on Tax Day, all designed to ease the stress of the day, including: 

 

• Employees of the office supply chain “Staples” will photocopy tax forms outside 
Post Offices across the country. 
 

• A blood drive is planned for the Coco River Branch in Naples, FL. 
 

• In Birmingham, AL, the Central City Neighborhood Association will host a “1040 
Fest,” with signature meals from local restaurants offered at $10.40. 
 

• Kansas City, MO, Postal employees will celebrate the Grand Opening at its new 
location in the city’s historic Union Station.  
 

• Bahama Breeze restaurants are providing Steel Drum bands in Florida. 
 

• G105 radio in Raleigh, WBT radio in Charlotte, WPLR radio in Connecticut, 
Atlanta stations V103 and Sports Radio 680, 107.7 “The Bone” in San Francisco 
all will broadcast a portion of the day live from local Post Offices.  
 

• Subway sandwiches and Krispy Kreme donuts await those mailing tax returns at 
the Salt Lake City Downtown Station. 
 

• Stamp sales and special services, including Delivery Confirmation and Certified 
Mail are being offered around the country. 
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Please note: VNR and B-roll can be downloaded:  

Wednesday April 13, 2005                                                Thursday April 14, 2005  

13:00 PM - 13:15 PM ET                                                    13:00 PM – 13:15 PM ET 

IA 5                                                                                       IA 5 

C-Band                                                                                C-Band 

Transponder  24                                                                 Transponder 24 

Downlink Freq:  4180 Horizontal                                      Downlink Freq: 4180 Horizontal 
 

 
Since 1775, the Postal Service has connected friends, families, neighbors and businesses by mail. It is 
an independent federal agency that visits 142 million homes and businesses every day and is the only 

service provider delivering to every address in the nation. The Postal Service receives no taxpayer dollars 
for routine operations, but derives its operating revenues solely from the sale of postage, products and 
services. With annual revenues of more than $69 billion, it is the world's leading provider of mailing and 
delivery services, offering some of the most affordable postage rates in the world. The Postal Service 

delivers more than 46 percent of the world's mail volume- some 206 billion letters, advertisements, 
periodicals and packages a year- and serves seven million customers each day at its 37,000 retail 

locations nationwide. 
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