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MAILING INDUSTRY TASK FORCE HONORS CO-CHAIR NOLAN, 

CITES PROGRESS IN FOUR AREAS 
 

Nashville, TN – The Mailing Industry Task Force (MITF), a coalition of mailing industry 

and Postal Service leaders, released its Phase 2 Progress Report today heralding the coming of 

information-rich barcodes that do more than just sort the mail.  The four-year-old Task Force 

also honored its retiring co-chairman, Deputy Postmaster General John M. Nolan, stating that 

“Your four years have set a new standard for partnership” between the industry and the Postal 

Service. 

 “John Nolan has been a special leader, a true partner, and the results he’s enabled us 

to achieve have been presented here every year,” said MITF co-chair Michael J. Critelli, Chief 

Executive Officer of Pitney Bowes. “Whether it’s been to raise the stature and standards of our 

industry, or to drive forward the development of intelligent mail, John has been at the forefront. 

Whether it’s been to promote efforts to improve address quality, or to nurture innovation, John 

has served as a catalyst for change.”    

 Nolan, who was presented with a commemorative award by the Task Force Steering 

Committee, will retire from the Postal Service in May. Accepting the award, the Deputy 

Postmaster General said, “As someone who has spent 35 years in the industry on both sides, 

this has been a labor of love. The work we’re doing is important and will help shape the future of 

our industry. I can’t think of a better use of my time during the past four years, nor a finer group 

of chief executives to have worked with.” 
  

Report Highlights:   
  

The Task Force’s 2005 Progress Report highlights successes in four areas: Intelligent 

Mail and Address Quality; Pricing and Payment; New Products and Services; and the 

implementation of its Innovation Incubator Initiative. 

 The Report cites the successful application of the next generation of barcoding – adding 

speed, accuracy and rapid feedback services to mail processing.  Testing of INTELLIGENT 

MAIL® codes, technology enabled by use of the four-state Customer Barcode (4-CB), will be 



 

conducted this summer in select U.S. Postal Service facilities.  The new 4-CB can track 

mailings, request address-quality services (including updated address-change information) and 

return-mail service.  The Task Force also supported the development of the OneCode Vision™, 

in which a suite of services could be requested by printing a single barcode.  The report also 

proclaimed that the OneCode Address Change Services (ACS) initiative was completely 

successful in relating barcode scan results to change-of-address orders.  

 The Report singles out the Postal Service’s planned Premium Forwarding Service 

(PFS).  PFS would give customers another option for forwarding their mail when they are 

temporarily away from home.  In November, the Postal Service requested a recommended 

decision from the Postal Rate Commission for a two-year experiment.  This proposal is still 

under consideration.  PFS would reship all mail by Priority Mail once a week for customers who 

enroll for this service.  The price for this premium service would be $10 per week, with a $10 

enrollment fee.   

 The Progress Report notes development of a Retail Overnight concept as being a 

particularly promising initiative coming out of its New Products and Services working group. The 

initiative is focused on providing convenient and inexpensive methods to allow retailers to send 

merchandise with local next-day delivery.  The Task Force is working with the Postal Service to 

assist in development of a pilot test of the concept.  

 The report also provides information on the progress of the Task Force’s Innovation 

Incubator Initiative, launched in June 2004.     

 “We are moving forward steadily,” said Nolan.  “Our members are focused on finding 

new ways to both communicate and use the Postal Service’s core products and services as 

catalysts for growth, for innovation and for meeting the challenges of their own complex 

business environments.”   
  

Members of the Mailing Industry Task Force Steering Committee are:   
  

o Michael J. Critelli, Pitney Bowes, Chairman and CEO (Co-Chair)   

o John Nolan, U.S. Postal Service, Deputy Postmaster General (Co-Chair)   

o Hamilton Davison, Chairman, Cardsmart Retail Corporation and Chief Executive 

Officer, Paramount Cards Inc. 

o Douglas Denton, Vice Chairman and Chief Technology Officer, MBNA America 

o Yvonne Furth, President, Chief Operating Officer, Draft 

o Scott Harding, CEO and Director, ADVO, Inc.   



 

o Jeff Jurick, President and CEO, Fala Direct Marketing Group 

o Judy Marks, President, Lockheed Martin Distribution Technologies 

o Charles Morgan, Company Leader, Acxiom 

o Paul Reilly, President and CEO, Cenveo 

o David Sable, Vice Chairman, Wunderman 

o Michael Sherman, Vice Chairman, Crosstown Traders, Inc. 

o Donald Treis, Chief Executive Officer, Arandell Corporation 
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