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National PCC Day: Soaring Into the Future
TheGreaterAtlantaPCC joined

with a record 14,000customers and
postal officials atmore than 150sites
nationwide toparticipate inNational
PCCDay. Theprogramhighlighted the
collaborativepartnershipbetween the
PostalCustomerCouncils and the
Postal Service to addvalueandmake
themailworkbetter for customers.All
200PCC’sparticipated inNational
PCCDayactivities!

More than 175
customers, ex-
hibitors, andpostal
executives attended
the2007Greater
AtlantaPCCMail&
TechnologyExpo,
whichSoared into
theFutureas the
ribbonwascut to
enter theExhibition
Hall, leading the
way to the latest in products and serv-
ices from25 local andnationalmail
vendors.

PostmasterGeneral JohnPotter told
businessmailers attendingNational
PCCDayevents across thenation
there's nothing likemail to touchcus-
tomers andworking together "wecan
make suremail stays vibrant anddy-
namic." “From leveragingcutting-edge
technology to conductingnational
elections,mailmatters toAmerican
consumers andbusinesses,” Potter said
in remarksbroadcast by satellite from
theCincinnati,OH,PCC.

Atlantaprogramhighlights included

remarks and introductions byAtlanta
DistrictManager,WilliamJ.Mitchell,
AtlantaPostmaster andPCCPostal
Co-ChairKevin J.Helmer, and fea-
turedakeynote address by Jerry
Whalen,USPSVice-President of Sales.
KevinHelmerand IndustryCo-Chair,
DarrellCoffeeofPSIGroup, Inc., pre-
sented local awards toPCCMembers.
Daniel Barberof SauersGroup, Inc.,
AdamLangstonofAccessWorldwide,

Inc., andKris
Payne,CRC
andUSPSLi-
aisonwere
onhand to
receive
awards for
their dedica-
tionandcon-
tribution to
theGAPCC,
and thees-

teemedMailersAward for Industry
Leadership (M.A.I.L.Award)waspre-
sented toElizabethAhernofVerizon
Wireless. TheGreaterAtlantaPCC
also receivednational recognition as a
2007PremierPCCSilver Level
Award recipient, andSoutheastArea
recognition for accomplishments as the
SEAreaPCCof theYear andLeader in
Education.

WorkshopspresentedbyWanda
SenneofWorldMarketing,Yassen
Bakalov, SeniorAssociatewith ICF In-
ternational, andUSPostal Inspector
KellyeWinston,weredesigned to focus
on innovations in themailing industry.

Theyhighlighted thecompellingbusi-
ness reasonswhy savvymarketers rely
onDirectMail, how to incorporate In-

telligentMail barcodes into yourbusi-
ness togain acompetitiveedge, and
how toprotect yourself,your business,
and yourmailroom fromsuspicious let-
ters andpackages.

To learnmoreabout upcoming
events or learnabout innovations in the
mailing industry, visit ourwebsite at
www.usps.com/atlanta/pcc or read the
PCCInsider at www.usps.com/communica-
tions/pccinsider/welcome .
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MailersAward for Industry Leadership(MAIL) presented to LizAhern of
VerizonWireless

WandaSenne gives a presentation on theValue ofMail

Keynote Speaker, JerryWhalen,USPS VP of Saleswith
MelodieRansom,Mgr. Sales andDavidKincaid,Mgr.Major

Accounts



I recentlydecided to
furtherexpandmypostal
horizonsandvolun-
teered toserveon the
Mailing&Fulfillment
ServiceAssociation
(MFSA)Postal&Gov-
ernmentAffairsCommit-
tee. MFSAis the largest

professionalassociation representing thecommercial
mailing industrywithover700companymembers.
They incorporateaLeadersConference forall their
committees tomeet theopeningweekendofGraph
Expo inChicago,whichwasonSeptember8th this
year. GraphExpo is the largestprintandmail show in
theworldexcept forDRUPAinGermany. MFSA
runs theMailingTrackseminarsatGraphExpo. The
combinationof the twoconferencesmakes forone
verybusyweekofpostal, print, andmail activities!

I have tosay that I felt likeweweredoingsome
pretty importantwork. The IndustryChairperson is
MichelMurphy fromJaps-Olson, avery largeprint
andmail provider. Theyannouncedat theshowthey
had justpurchased their63rdpress. MFSAstaffwas
equallywell representedbyLeoRaymond,Director
ofPostalAffairs. Leohas spoken toourGAPCCin
thepastand isnationally recognizedas the leading
spokespersonandadvocate forcommercialmailing
companies. Othercommitteemembers included
suchnationalheavyweightsasCoxTargetMedia (Val-
pak),DirectGroup,TranscontinentalDirect, andour
own localQuebecorandWorldMarketing.

Downtobusiness, after introductionsandopening

remarksabout theamountofchange thepostal serv-
iceandmailersareexperiencing,discussion followed
regardingmattersonwhichMTACworkgroupsare
active. This includedsteps tomake iteasier formail-
ing serviceproviders toparticipate inPostalOne,and
proposals for serviceperformanceandmeasurement
criteria. Membersalsowereadvised thatMFSA’s
MTACrepresentativeswant toencouragegreater
MFSAparticipation inMTACworkgroups. Mr.Ray-
mondupdated thecommitteeon legislative issues:

Thestatusofpostal reform implementation, including
recentPRCproposals toestablishanewrate-setting
process, andMTACactivity related toservicestan-
dardsandservicemeasurement.

Thestatusofactivities regarding theStreamlined
SalesandUseTax initiative,especially sinceMFSAis
theprimary leaderof theDirectMailCoalitionwhich
is spearheading theopposition to taxonpostage.
ConsiderablediscussionensuedregardingMFSA’s
fundraisingcampaign in supportof thecoalition’s
work. In recognitionof thecoalition’s immediateneed

for financial support, thecommitteevotedunani-
mously to recommendthat theBoardofDirectorsdi-
rect thedonationof$25,000 inMFSAfunds to the
DirectMailCoalition.

Thestatusof “donotmail” activitieswas reviewed.
Thecommitteeheardof thecoordinatedeffortsby
theMailMovesAmericacoalition (leadby theDMA
with support fromMFSAandmostother industryas-
sociations) tocounterdisinformationbyanti-mail
forces.

Mr.Raymondupdated thecommitteeonseveral
postal issues:

USPSvolumeandrevenue, including the impactof
postal reform legislationand therecent rate increase
onUSPSfinances;

Effortsby thePostalService to reducecostsbyout-
sourcingvarious functions;

Service issuesbeing identifiedbymembers.

Therewereother topicsdiscussed includingprepa-
rations forMoveUpdate implementation forStan-
dardMail; addressqualitychallengesandconcerns
over theavailabilityof secondaryaddresselements;
and theroleof the “intelligentbarcode” toenable
serviceperformancemeasurement. Thecommittee
will teleconferenceafter the firstof theyeardue toall
the issues thatare inplay, and thenreconveneat
MFSA’snationalconference inAustin. I’msure there
will beequally relevantand important topicsdis-
cussed thenaswell and Iamgrateful for theopportu-
nity toparticipateduring thesechanging times.

MMFFSSAA PPoossttaall && GGoovveerrnnmmeenntt AAffffaaiirrss CCoommmmiitttteeee RReeppoorrtt
bbyy TToomm CCooggggiinn

Chair, GAPCC Membership Committee
President, DATADIRECT
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Tom Coggin

Scenes from National PCC Day

USPS Mgr. Major Accounts, David Kincaid(left), and Jerry Whalen(right), USPS VP
Sales thank Harry Stephens, President/CEO of DATAMATX (pictured center) for his

years of service on the National PCC Advisory Board.

Kellye O. Winston, U S Postal Inspector gives a presentation on
protecting your employees and securing your mail center.

Yassen Bakalov, ICF international talks about powering up
your business with intelligent mail.
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PCC MISSION STATEMENT
The Greater Atlanta Postal Customer Council (PCC) has been organized since 1987. Our mis-

sion is to promote local cooperation and support and to foster a close working relationship be-
tween the United States Postal Service and all businesses that use the mail to communicate and
interact with their customers; to share information and facilitate the exchange of ideas about new
and existing Postal Service products, programs, services, and procedures that affect all businesses
that use the mail; and, help PCC members and their organizations grow and develop profession-
ally through focused educational programs.

Postmaster General Jack Potter asked members of his staff to conduct focus groups with PCCs across the country to provide feedback on
issues of interest to PCCs nationwide.  The Greater Atlanta PCC was identified as one that is actively engaged with local industries and mail

service providers to help grow their businesses through
increased use of USPS products and services and was se-
lected to be one of the PCCs to meet with Mike Spates,
Chief of Staff to the PMG during August 2007.

USPS SPOTLIGHT

Service Offered Click-N-Ship Endicia.com Stamps.com Pitney Bowes eBay/ Paypal
1st Class letters X X X
1st Class Parcels X X X X
Priority Mail X X X X X
Express Mail X X X X X
Parcel Post X X X X
Media Mail X X X X
Bound Printed Matter X X X
Airmail Letter Post X X X
Global Air Parcel Post X X X X X
Global Express Mail X X X X X
Global Express Guaranteed X X X X
Global Priority Mail X X X X X
Economy Letter Post X X X
Online Customs Forms X X X X
Hidden/Stealth Postage X X X X
Address Book *(Microsoft Compatible) X X X * X
Customized Shipping Label Sizes X X X X
Acceptance Scan X X X X X
e-Signature/Delivery Confirmation X X X X X
Billable Credit Line X X
Insurance $500 max X X X $500 max
Shipping Reports & Manifests X X X X
FREE Trial Period 30 Day 28 Day 60 Day
Starting Point for Pricing FREE $10/mo $16/mo $19/mo FREE

For additional information, please visit our website at: www.usps.com/onlinepostage

PPCC PPoossttaaggee:: PPoossttaall SSoolluuttiioonnss ffoorr BBuussiinneessss CCuussttoommeerrss
PPCC PPoossttaaggee - is a software program that enables the user to print out a shipping label and/or just postage from their personal computer (PC) to be used
with a variety of postal services with postage being paid from a credit or debit card. Under the heading of PC Postage there are 5 options and they are:

Click-N-Ship : wwwwww..uussppss..ccoomm//cclliicckknnsshhiipp Endicia.com: wwwwww..eennddiicciiaa..ccoomm Stamps.com: wwwwww..ssttaammppss..ccoomm
Pitney Bowes: wwwwww..ppiittnneeyywwoorrkkss..ccoomm//sshhiippssttrreeaamm// eBay/PayPal: ppaaggeess..eebbaayy..ccoomm//uussppss//hhoommee..hhttmmll

Pictured from L-R: Harry Stephens, DATAMATX; Wayne Mock, Southern Company; Kevin Helmer, Postmaster of Atlanta and
Postal Co-Chair; Leigh Hudspeth, National Envelope; Kris Payne, USPS CRC; Juanita Flemister, Georgia Dep’t. of Revenue;
Tom Coggin, DATADIRECT; Mike Spates, Chief of Staff to the PMG; Wanda Senne, World Marketing-Atlanta; Darrell Coffee,
PSI and Industry Co-Chair; Anita Pursley, Quebecor World; Bob Barnard, Travelers; Sue Jones, Frank Cawood & Associates.



Thank You to our Sponsor Members

Greater Atlanta PCC Executive Board
DDaanniieell BBaarrbbeerr
Director, Mailing & IT services
Sauers Group
1585 Roadhaven Drive
Stone Mountain, GA 30083-1315

BBoobb BBaarrnnaarrdd,, JJrr..
St Paul Travelers Insurance
335 Research Court
Norcross, GA 30092

MMiicchhaaeell BBiisshhoopp
State Farm Insurance
3000 Marconi Drive
Alpharetta, GA 30005-8896

CCaarrooll CChhaannttooss
MailExpress Inc.
Manager, Postal Relations
3330 Cumberland Blvd., Suite 500
Atlanta, GA 30339-5997

DDaarrrreellll LL.. CCooffffeeee –– IInndduussttrryy CCoo--CChhaaiirr
Vice President, Marketing
PSI Group, Inc.
1818 Briarwood Ind. Court
Atlanta GA 30329-1608

TToomm CCooggggiinn
President
DATADIRECT
2707 Peachtree Square
Atlanta, GA  30360-2634

JJuuaanniittaa FFlleemmiisstteerr
Revenue Section Supervisor
Department of Revenue
Room 1054
1200 Tradeport Blvd
Atlanta GA 30354-3724

KKiimm DDuunnbbaarr
Distribution Support SME –ABDC
BellSouth Billing Inc.
6175 Shiloh Road
Alpharetta, GA 30005

KKeevviinn HHeellmmeerr ––PPoossttaall CCoo--CChhaaiirr
Postmaster, Atlanta, GA
3900 Crown Road RM 2400
Atlanta GA 30304-9998

LLeeiigghh HHuuddssppeetthh -- SSeeccrreettaarryy
National Envelope Company
1325 Highlands Ridge Rd
Smyrna, GA 30082-4858

SSuuee JJoonneess
Assistant Fulfillment Manager
Frank Cawood & Associates
103 Clover Green
Peachtree City GA 30269-1695

AAddaamm LLaannggssttoonn
President
Access Worldwide
1000 Tradeport Blvd. Ste 1001
Atlanta, GA 30354-2901

WWaayynnee MMoocckk
CSS-Print and Distributions Coordinator
Southern Company
241 Ralph McGill Blvd NE
Atlanta, GA  30308-3374

AAnniittaa PPuurrsslleeyy
Vice President Postal Affairs
Quebecor World
3101 McCall Drive
Atlanta GA 30340-2899

WWaannddaa SSeennnnee -- TTrreeaassuurreerr
Director of Postal Development
World Marketing
1961 South Cobb Industrial Blvd
Smyrna GA 30082-4915

HHaarrrryy SStteepphheennss
President/CEO, DATAMATX
3146 NE Expressway
Atlanta GA 30341-5345

P.O. BOX 161002
ATLANTA, GA 30321-1002
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AACRO Computer Systems
AADCO Printing & Mailing
Access Worldwide
Advanced Direct
AHC Media, LLC
APC Postal Logisitics
ASHRAE, Inc.
AT&T
Atlanta Business Circulators
Atlanta Journal-Constitution
Berry College
Bowe Bell + Howell
Boys & Girls Clubs of Metro Atlanta

Builders Insurance Group
Cardinal Unijax, LLC
Click Tactics, Inc.
CMD Services, Inc.
Collins Digital Imaging, Inc.
DATADIRECT
DATAMATX
Docucorp International
Federal Home Loan Bank of Atlanta
Frank Cawood & Associates
GA Department of Revenue
HB Solutions
Inkone Communications, Inc.

King Mailing Services
Kubra
LOMA
Mail Sort Inc.
MAILEXPRESS, Inc.
My Mailing Service, Inc.
National Envelope
Network Communications, Inc.
New York Life Insurance Co.
News Publishing Company
Pinnacle Data Systems. LLC
Primerica
PSI Group, Inc.

Quebecor World
Relay Health
Sauers Group
Southeast Mailing Equipment, Inc.
State Farm Insurance
Stephen Gould Corporation
Stezzi Direct, Inc.
SynQ Solutions Incorporated
Travelers
Walton Press
World Marketing - Atlanta


