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Education and Training Play a Significant Role in Atlanta PCC Excellence
by Harry Stephens, DATAMATX

Very early in my working career | was a math teacher and
acoach, so | know from experience how importantitis to
keep the skills you have sharp and continually learn new
ones. The Atlanta PCC also recognizes the value of edu-
cation and training, and takes great pride in offering in-
formative educational programs to keep its members
informed about the latest postal developments. Not only
do we learn ways to keep our mailing operations and busi-
nesses running smoothly, we also get the opportunity to
see that there is more to our relationship with the Postal
Service than just an exchange of services. We are, in actu-
ality, true partners.

It is exciting to see how many members of the Atlanta
PCC take advantage of these programs. For example,
100 members signed up for the Mailpiece Quality Intelli-
gent Mail Professional Certificate seminar held on Jun12.
Earlier this year, the attendance was over 400 at the IMB
Symposium hosted by the Atlanta PCC for the entire
Southeast. And the future promises to be no different. We
have an exciting roster of upcoming events being planned
that only reinforce why we are the best PCC in the U.S.—
and will continue to be so.

"3 ,
Mail is an integral part of your business and one of the best
ways to get closer to the Postal Service is through PCC
membership. If you haven't already done so, be sure to join
us at our next educational seminar or event. The PCCis a
great way to network, exchange best practices, discuss
strategies for solving problems and issues, and find new
ways to make your business more profitable. | look for-
ward to seeing you there.
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Harry Stephens is President and CEQ of Atlanta-based DATAMATX, serving
on the National PCC Advisory Committee for the past three years. He’s been
amember of the Greater Atlanta PCC since 1982 and on its board since
1994, including past positions as co-chair and treasurer. He also is a member
of PCCs in Phoenix, AZ, and Richmond, VA, where DATAMATX, a provider

of printed and electronic billing solutions, also has mailing facilities.

Robbie Butler, USPS Maiilpiece
Design Analyst-Atlanta, teaching

over 90 participants

Atlanta PCC hosts Certificate Class by Wanda Senne

Canyouimagine laughter, fun, and a wonderful networking event while discussing addresses and how
to design mail? Well it actually happened on June 12th for the 90 mailers who participated in the
USPS PCC certificate program at the Century Center Marriott in Atlanta Georgia. From the per-
spective of one of the instructors, | had more fun with these folks than at any presentation | can re-
member. What did we putin thatfood? | received several emails from attendees after the event telling
me how much they enjoyed the way Robbie Butler, Ken Thomas, and | shared our experiences on mail
with themin a practical “take-home” style.
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Upcoming Events

August 14,2008
Move Update Workshop
Holiday Inn Select Perimeter

September 17,2008
National PCC Day

Cobb Galleria

See www.usps.com/atlanta/pcc for
more information and to sign up.
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Is published by the Greater Atlanta Postal Customer Council.
Send all address changes and correspondence to

POBOX 161002, Atlanta, GA 30321-1002.

PCC MISSION STATEMENT

The Greater Atlanta Postal Customer Council (PCC) has been organized since 1987. Our
mission is to promote local cooperation and support and to foster a close working relationship
between the United States Postal Service and all businesses that use the mail to communicate
and interact with their customers; to share information and facilitate the exchange of ideas
about new and existing Postal Service products, programs, services, and procedures that affect
all businesses that use the mail; and, help PCC members and their organizations grow and
develop professionally through focused educational programs.
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