
 
 

Mail Service Provider Program   
 
Starting a new business and need help with mail preparation and address lists? 
Looking for equipment or supplies? Want to expand your efforts nationally? U.S. 
Postal Service customers seeking mail-related services can now turn to the 
national Postal Customer Council (PCC) Web site at www.usps.com/pcc to 
search for a list of PCC Mail Service Providers (MSPs) to help them grow their 
business and enhance their use of mail. 
 
The new PCC MSP program offers access to members of a PCC network of over 
200 PCCs nationwide. Initially, the MSP program offers six categories of service 
providers: mail preparation, mailing lists, mail printing, mailing support, mailing 
supplies, and mailing equipment. PCC members can enroll in the program as 
either local or national providers. 
 
Local providers must: 
• Be a PCC member and a mail service provider. 
• Provide some company information to their local PCC. 
• Pay an annual flat-rate fee to their local PCC. 
• Meet other requirements. 
 
National providers must: 
• Be a PCC member and a mail service provider. 
• Have a Web site. 
• Work directly with Postal Service Headquarters to create a merchant linking 
agreement. 
• Pay an annual flat-rate fee to the U.S. Postal Service. 
• Meet other requirements. 
 
Businesses can search for mail-related service providers by clicking on the Find 
Mail Service Providers on www.usps.com/pcc. Businesses may search by city, 
state, ZIP Code® and mail-related service categories. 
 
A successful search shows an alphabetical list of all local providers in a 
geographical area based on the search criteria. In addition to standard MSP 
contact information, a map showing the provider’s location and directions to the 
provider’s location is also available. National providers will always be listed at the 
top of the search results. 
 
Are you interested in enrolling in the MSP program? Contact the Greater Atlanta 
PCC by calling (404) 765-7604 or visit our website at 
http://www.usps.com/atlanta/pcc/members.html  from the homepage of this site. 


